
11

Remi Edwards, Tom Hunt & Genevieve LeBaron

Corporate 
Commitments to 
Living Wages in the 
Garment Industry



Corporate Commitments to Living Wages in the Garment Industry 2

This report was published in May 2019 by the Sheffield Political Economy Research Institute 
(SPERI), University of Sheffield, under a Creative Commons Attribution-NonCommercial 3.0 
license.

Citation information: Remi Edwards, Tom Hunt & Genevieve LeBaron (2019) Corporate 
Commitments to Living Wages in the Garment Industry. SPERI & University of Sheffield.

About the Authors
Remi Edwards is a Researcher at SPERI. She holds an MA in Global Political Economy and 
is starting a PhD in Politics in September 2019 at the University of Sheffield investigating the 
effectiveness of corporate social responsibility.

Tom Hunt is Deputy Director and Policy Research Associate at SPERI. His research focuses on 
efforts by states, industry, workers, unions and civil society to improve labour standards.

Genevieve LeBaron is Director of SPERI and Professor of Politics at the University of Sheffield. 
Her research focuses on corporations and the global labour market, as well as the effectiveness 
of public and private efforts to govern them.

Acknowledgements 
This report was funded through the Economic and Gender Justice in the Global Apparel 
Industry Project at the WSR Network, which is supported by the NoVo Foundation. 

We are grateful to the Clean Clothes Campaign for sharing their survey data with us. Our thanks 
to the following colleagues for helpful discussions, fact-checking and for sharing comments on 
earlier drafts of this report: JJ Rosenbaum, Shikha Bhattacharjee, Theresa Haas, Scott Nova, 
Penelope Kyritsis and Charline Sempéré.

About SPERI
Sheffield Political Economy Institute (SPERI) is an international research institute at the 
University of Sheffield committed to developing and promoting new analysis and understanding 
of contemporary capitalism, and of the major economic and political challenges arising from it. 

La^�^e]�Ihebmb\Ze�>\hghfr�K^l^Zk\a�Bglmbmnm^
Ma^�Ngbo^klbmr�h_�La^�^e]
Bgm^k]bl\biebgZkr�<^gmk^�h_�ma^�Lh\bZe�L\b^g\^l
+*2�Ihkmh[^eeh
La^�^e]�L*�-=I%�ND

!

la^�^e]'Z\'nd(li^kb

$--�!)"**-�+++�1,22

li^kb9la^�^e]'Z\'nd

9�LI>KBla^_ngb

?khgm�\ho^k�bfZ`^�\k^]bm3�?^ebi^�=nihnr�(�@^mmr�BfZ`^l

http://sheffield.ac.uk/speri
mailto:speri@sheffield.ac.uk


Corporate Commitments to Living Wages in the Garment Industry 3

Contents

Executive Summary      4

Introduction       5

1. Background       7

2. Findings        13

3. Conclusion       27

4. Recommendations      30

5. Annexes        32

References        38



Corporate Commitments to Living Wages in the Garment Industry 4

Executive Summary
}� Ho^k�ma^�eZlm�]^\Z]^%�e^Z]bg`�`eh[Ze�\hkihkZmbhgl�bg�ma^�`Zkf^gm�bg]nlmkr�aZo^�[^`ng�mh�fZd^�

\hffbmf^gml�mh�]^ebo^k�ebobg`�pZ`^l�mh�ma^�phkd^kl�maZm�fZd^�ma^bk�\ehma^l'

}� Ng]^k� ik^llnk^� _khf� phkd^kl%� ngbhgl� Zg]� \bobe� lh\b^mr� hk`ZgblZmbhgl%� pah� aZo^� ]h\nf^gm^]�
pb]^lik^Z]� eZ[hnk� ^qiehbmZmbhg� bg� `eh[Ze� `Zkf^gm� lniier� \aZbgl%� \hkihkZmbhgl� aZo^� fZ]^�
Zf[bmbhnl� \hffbmf^gml� mh� Z]]k^ll� ma^l^� ikh[e^fl'� IZrbg`� Z� ebobg`� pZ`^� mh� phkd^kl� bg� ma^bk�
lniier�\aZbgl�bl�Z�d^r�\hffbmf^gm�fZ]^�[r�\hkihkZmbhgl'�

}� Mabl�k^ihkm�Zldl3�paZm�\hffbmf^gml�aZo^�̀ Zkf^gm�\hkihkZmbhgl�fZ]^�mh�ebobg`�pZ`^l%�Zg]�mh�paZm�
^qm^gm�Zk^�ma^l^�\hffbmf^gml�[^bg`�k^Zebs^]�makhn`a�\aZg`^l�bg�ikZ\mb\^�Zg]�hg�ma^�`khng]8

}� Ma^�k^ihkm�bgo^lmb`Zm^l�ma^�\hffbmf^gml�Zg]�Z\mbhgl�maZm�+)�`Zkf^gm�\hfiZgb^l�aZo^�fZ]^�mh�
iZrbg`�ebobg`�pZ`^l�Z\khll�ma^bk�lniieb^k�g^mphkd'�Bm�nl^l�ikbfZkr�]ZmZ�\hee^\m^]�makhn`a�Z�lnko^r�
]bll^fbgZm^]� [r� ma^� <e^Zg� <ehma^l� <ZfiZb`g� mh� `Zkf^gm� \hfiZgb^l%� Zl� p^ee� Zl� ]ZmZ� \hee^\m^]�
[r�hnkl^eo^l'�Ma^�k^ihkm�Zelh�Zll^ll^l�\hffbmf^gml�Zg]�ikh`k^ll�fZ]^�[r�Z�lZfie^�h_�e^Z]bg`�
ghg&`Zkf^gm�\hfiZgb^l'

}� P^� ¦g]� maZm� ebobg`� pZ`^� \hffbmf^gml� Zg]� Z\mbhg� mZd^g� [r� `Zkf^gm� \hfiZgb^l� oZkb^l� pb]^er%�
pbma�lhf^�mZdbg`�fhk^�f^Zgbg`_ne�lm^il�maZg�hma^kl'�Ma^k^�Zk^�lb`gl�h_�ikh`k^ll�[nm�p^�b]^gmb_r�
l^o^g�lb`gb¦\Zgm�h[lmZ\e^l�mh�ma^�iZrf^gm�h_�ebobg`�pZ`^l3

*'� <hkihkZmbhgl�aZo^�hnmlhnk\^]�ma^bk�ebobg`�pZ`^�\hffbmf^gml�mh�fnembie^�^qm^kgZe�bgbmbZmbo^l%�
pab\a� aZo^� ng^g_hk\^Z[e^� lmZg]Zk]l'� <hfiZgr� iheb\b^l� Zk^� h_m^g� hnm� h_� lm^i� pbma� ma^l^�
bgbmbZmbo^l'

+'� Ma^k^�bl�pb]^lik^Z]�bg\hglblm^g\r�Zg]�\hg_nlbhg�Zfhg`lm�\hkihkZmbhgl�ho^k�ma^�]^¦gbmbhg�
h_�Z�ebobg`�pZ`^'

,'� <hkihkZmbhgl�eZ\d�ebobg`�pZ`^�[^g\afZkdl�Zg]�fhlm�eZ\d�Z��khZ]fZi��_hk�Z\ab^obg`�ma^bk�ebobg`�
pZ`^�\hffbmf^gml'

-'� <hkihkZmbhgl� Zk^� k^ebZgm� hg� lh\bZe� Zn]bmbg`� _hk� \hfiebZg\^� Zg]� ^g_hk\^f^gm� h_� ebobg`� pZ`^�
\hffbmf^gml%� Z� mhhe� dghpg� mh� [^� §Zp^]� Zg]� mh� ikh]n\^� fble^Z]bg`� ]^ib\mbhgl� h_� eZ[hnk�
lmZg]Zk]l�bg�lniier�\aZbgl'

.'� Ma^k^�bl�eZ\dbg`�mkZgliZk^g\r�Zfhg`�\hkihkZmbhgl�Z[hnm�ma^�pZ`^l�maZm�Zk^�Z\mnZeer�iZb]�mh�
phkd^kl�makhn`ahnm�ma^bk�lniieb^k�g^mphkdl'�

/'� Ma^k^�bl�p^Zd�^g_hk\^f^gm�h_�_k^^]hf�h_�Zllh\bZmbhg�kb`aml�pab\a�fZr�]bl^fihp^k�phkd^kl�
_khf�kZblbg`�\hg\^kgl�Z[hnm�ngf^m�pZ`^�\hffbmf^gml'

0'� <hffbmf^gm�Zg]�ikh`k^ll�mhpZk]l�ebobg`�pZ`^l�bg�ghg&`Zkf^gm�bg]nlmkr�̀ eh[Ze�lniier�\aZbgl�
bl�^qmk^f^er�ebfbm^]'

}� P^� \hg\en]^� maZm� pabelm� `Zkf^gm� \hfiZgb^l� aZo^� fZ]^� Zf[bmbhnl� \hffbmf^gml� mh� iZr� ebobg`�
pZ`^l�bg�ma^bk�`eh[Ze�lniier�\aZbgl�ma^r�Zk^�_Zeebg`�lahkm�pa^g�bm�\hf^l�mh�f^Zgbg`_ne�Z\mbhg�mh�
bfie^f^gmbg`�ma^l^�\hffbmf^gml'�

}� Ma^�k^ihkm�fZd^l�Z�l^kb^l�h_�k^\hff^g]Zmbhgl�_hk�ahp�mh�Z\ab^o^�fhk^�f^Zgbg`_ne�ikh`k^ll�
mhpZk]l�ebobg`�pZ`^l�bg�`eh[Ze�lniier�\aZbgl'
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Introduction
Ho^k� ma^� eZlm� ]^\Z]^%� e^Z]bg`� `eh[Ze� \hkihkZmbhgl� bg� ma^� `Zkf^gm� bg]nlmkr� aZo^� [^`ng� mh� fZd^�
\hffbmf^gml�mh�]^ebo^k�ebobg`�pZ`^l�mh�ma^�phkd^kl�maZm�fZd^�ma^bk�\ehma^l'�?hk�bglmZg\^%�bg�+)*,�ma^�
Lp^]bla�fnembgZmbhgZe�_Zlabhg�k^mZbe^k�A�F�in[ebla^]�bml�?Zbk�Ebobg`�PZ`^�KhZ]fZi�pab\a�l^m�in[eb\�
`hZel� _hk� ma^� iZrf^gm� h_� Z� �_Zbk� ebobg`� pZ` �̂� bg� bml� lniier� \aZbgl'1� IOA%� ma^� `eh[Ze� ZiiZk^e� \hfiZgr%�
phkma�NL��2'0�[beebhg%�maZm�hpgl�[kZg]l�ebd^�Mhffr�Abe¦`^k�Zg]�<Zeobg�De^bg%�aZl��Z�`hZe�h_�iZrbg`�Zee�
phkd^kl�gh�e^ll�maZg�Z�ebobg`�pZ`^'�2�IkbfZkd�l�lniieb^k�\h]^�h_�\hg]n\m�ghp�k^jnbk^l�maZm��ebobg`�pZ`^l�
Zk^�iZb]�',�FZchk�fnembgZmbhgZe�\hkihkZmbhgl�!FG<l"�Zk^�Zelh�bg\k^Zlbg`er�lb`gbg`�ni�mh�iZkmb\biZm^�bg�
Zg]�\h&hi^kZm^�pbma�^qm^kgZe�bgbmbZmbo^l�maZm�Zbf�mh�Z\ab^o^�ebobg`�pZ`^l�_hk�phkd^kl�makhn`a�Z�oZkb^mr�
h_�f^Zgl'�Ma^l^�bg\en]^%�_hk�^qZfie^%�l\a^f^l%�Z`k^^f^gml�Zg]�pZ`^�\hffbmf^gml�ikhfhm^]�[r�
hk`ZgblZmbhgl�ln\a�Zl�ma^�Bgm^kgZmbhgZe�EZ[hnk�Hk`ZgblZmbhg�!BEH"�Zg]�fnemb&lmZd^ahe]^k�bgbmbZmbo^l�
!FLBl"� ln\a� Zl� :<M� !:\mbhg%� <heeZ[hkZmbhg%� MkZgl_hkfZmbhg"� Zg]� ma^� ?Zbk� EZ[hk� :llh\bZmbhg�l� ?Zbk�
<hfi^glZmbhg�lmkZm^`r'-

Ma^l^�\hffbmf^gml�aZo^�h\\nkk^]�bg�ma^�\hgm^qm�h_�Z�[khZ]^k�l^m�h_�\hkihkZm^�lh\bZe�k^lihglb[bebmr�
!<LK"�bgbmbZmbo^l�_khf�\hkihkZmbhgl'�Bg�ma^�_Z\^�h_�ik^llnk^�_khf�phkd^kl%�ngbhgl�Zg]�\bobe�lh\b^mr�
hk`ZgblZmbhgl%�pah�aZo^�]h\nf^gm^]�pb]^lik^Z]�eZ[hnk�^qiehbmZmbhg%�bg\en]bg`�pZ`^�k^eZm^]�Z[nl^l%�
`^g]^k&[Zl^]�obhe^g\^%�Zg]�obhe^gm�k^ik^llbhg�h_�phkd^kl��_k^^]hf�h_�Zllh\bZmbhg�bg�`eh[Ze�`Zkf^gm�
lniier�\aZbgl%�̀ Zkf^gm�\hkihkZmbhgl�aZo^�Z]him^]�Zg]�in[eb\bs^]�Zf[bmbhnl�lh\bZe�Zg]�̂ gobkhgf^gmZe�
\hffbmf^gml� mh� Z]]k^ll� ma^l^� ikh[e^fl'5� Hg^� h_� ma^l^� \hffbmf^gml� bl� ma^� iZrf^gm� h_� Z� ebobg`�
pZ`^%� pab\a� phkd^kl� Zg]� phkd^kl�� kb`aml� hk`ZgbsZmbhgl� l^^� Zl� Z� d^r� ikhm^\mbo^� _Z\mhk� mh� ikhfhm^�
]^\^gm�phkd�Zg]�fbgbfbs^�`Zkf^gm�phkd^kl��oneg^kZ[bebmr�mh�^qiehbmZmbhg%�bg\en]bg`�bml�fhlm�l^o^k^�
_hkfl�ebd^�_hk\^]�eZ[hnk'�Ma^�ebgdl�[^mp^^g�ebobg`�pZ`^l�Zg]�]^\^gm�phkd�aZo^�[^^g�\hg¦kf^]�[r�
Z\Z]^fb\�k^l^Zk\a'6��

Mabl� k^ihkm� bgo^lmb`Zm^l� ma^� \hffbmf^gml� maZm� +)� `Zkf^gm� \hfiZgb^l� aZo^� fZ]^� mh� iZrbg`� ebobg`�
pZ`^l� Z\khll� ma^bk� lniieb^k� g^mphkd� Zg]� ZgZerl^l� ma^� Z\mbhgl� ma^r� aZo^� mZd^g� mh� f^^m� mahl^�
\hffbmf^gml'�Bm�]h^l�lh�nlbg`�ikbfZkr�]ZmZ�\hee^\m^]�makhn`a�Z�lnko^r�]bll^fbgZm^]�[r�ma^�<e^Zg�
<ehma^l�<ZfiZb`g�mh�`Zkf^gm�\hfiZgb^l'�:l�p^ee%�bm�]kZpl�hg�Z]]bmbhgZe�]ZmZ�\hee^\m^]�[r�hnkl^eo^l�
hg�`Zkf^gm�\hfiZgb^l�Zl�p^ee�Zl�hg�Z�lZfie^�h_�+,�ghg&`Zkf^gm�?ML>*))�\hfiZgb^l�!l^^�L^\mbhg�
*',�F^mah]heh`r"'�

Hnk� k^l^Zk\a� ¦g]l� maZm� pabe^� lhf^� \hkihkZmbhgl� aZo^� fZ]^� \hffbmf^gml� mh� ebobg`� pZ`^l%� ma^l^�
\hffbmf^gml�aZo^�fhlmer�ghm�r^m�mkZgleZm^]�bgmh�f^Zgbg`_ne�Z\mbhg�hk�k^lneml'�Ma^k^�bl�ebmme^�̂ ob]^g\^�
maZm�\hkihkZmbhgl�aZo^�^�^\mbo^er�]^¦g^]%�[^g\afZkd^]%�hk�^g_hk\^]�ma^�iZrf^gm�h_�ebobg`�pZ`^l�
mh�ma^�phkd^kl�bg�ma^bk�`eh[Ze�lniier�\aZbgl'�Bm�Zelh�¦g]l�maZm�]bl\k^iZg\r�bg�ma^�nlZ`^�h_�ma^�m^kf�
�ebobg`�pZ` �̂�Zg]�ehhl^�bgm^kik^mZmbhgl�h_�paZm�mabl�\hglmbmnm^l%�ma^�_kZfbg`�h_�oZkbhnl�ibehm�l\a^f^l�
Zl��ebobg`�pZ`^�ikhc^\ml��Zg]�f^f[^klabi�h_�k^eZmbo^er�ehp&lmkbg`^g\r�^qm^kgZe�bgbmbZmbo^l�bl�Zeehpbg`�
\hkihkZmbhgl� mh� nl^� ma^� ka^mhkb\� h_� ebobg`� pZ`^l� bg� pZrl� maZm� \hne]� bfikho^� i^k\^imbhgl� h_� ma^bk�
lh\bZe�lnlmZbgZ[bebmr�Zg]�eZ[hnk�ikZ\mb\^l%�pabelm�Zeehpbg`�ma^�k^Zebmr�h_�ehp&pZ`^�phkd�mh�i^klblm�hg�
ma^�`khng]'�

:l�p^�]h\nf^gm�[^ehp%�\hkihkZm^�\hffbmf^gm�mh�ebobg`�pZ`^l�Zg]�Z\mbhg�mhpZk]l�mabl�aZl�oZkb^]�
pb]^er%�pbma�lhf^�\hkihkZmbhgl�mZdbg`�fn\a�fhk^�f^Zgbg`_ne�lm^il�maZg�hma^kl'�Ma^k^�Zk^�lb`gl�h_�
ikh`k^ll� [nm� ehhdbg`� Z\khll� hnk� ]ZmZ%� l^o^g� d^r� ikh[e^fl� \nkk^gmer� ihl^� lb`gb¦\Zgm� h[lmZ\e^l� mh�
ebobg`�pZ`^l�[^bg`�iZb]�pbmabg�ma^�`eh[Ze�`Zkf^gm�bg]nlmkr3
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1. Outsourcing living wage commitments to MSIs:�KZma^k�maZg�fh]b_rbg`�ma^bk�\hk^�ink\aZlbg`�
ikZ\mb\^l� mh� fZd^� bm� ihllb[e^� _hk� lniieb^kl� mh� iZr� ebobg`� pZ`^l� Zg]� mh� k^]n\^� ma^� \hff^k\bZe�
]kbo^kl�h_�̂ qiehbmZmbhg%�fhlm�\hkihkZmbhgl�Zk^�hnmlhnk\bg`�ma^bk�ebobg`�pZ`^�\hffbmf^gml�mh�FLBl�
Zg]�̂ qm^kgZe�bgbmbZmbo^l'�Mabl�\k^Zm^l�Z�gnf[^k�h_�]b�\nemb^l%�bg\en]bg`�maZm3�Z"�lhf^�\hkihkZmbhgl�
Zk^�iZkm�h_�fnembie^�FLBl�Zg]�^qm^kgZe�bgbmbZmbo^l%�pbma�]bo^k`^gm�]^¦gbmbhgl�Zg]�ZiikhZ\a^l�mh�
ebobg`�pZ`^l%�\Znlbg`�ma^bk�\hffbmf^gml�mh�eZ\d�\eZkbmr4�["�\hkihkZm^�lniieb^k�\h]^l�h_�\hg]n\m�
Zk^�h_m^g�hnm�h_�lm^i�pbma�ma^�k^jnbk^f^gml�h_�ma^�FLBl�ma^r�Zk^�bgoheo^]�bg4�Zg]�\"�FLB�lmZg]Zk]l�
m^g]�mh�[^�ng^g_hk\^Z[e^'�

2. <hg_nlbhg� Z[hnm� ebobg`� pZ`^� ]^¦gbmbhg3� K^eZm^]er%� ma^k^� bl� pb]^lik^Z]� bg\hglblm^g\r� Zg]�
\hg_nlbhg�ho^k�ma^�]^¦gbmbhg�Zg]�d^r�\hfihg^gml�h_�Z�ebobg`�pZ`^'�

3. No clear roadmap or benchmarks: <hkihkZmbhgl�eZ\d�Z�\e^Zk�khZ]fZi�mhpZk]l�ma^�iZrbg`�h_�
ebobg`�pZ`^l�\hfie^m^�pbma�li^\b¦\�[^g\afZkdl�maZm�Zk^�^ll^gmbZe�_hk�Z\ab^obg`�Zg]�fhgbmhkbg`�
ikh`k^ll'�

4. K^ebZg\^� hg� §Zp^]� lh\bZe� Zn]bmbg`3� <hkihkZmbhgl� k^er� hg� lh\bZe� Zn]bmhkl� mh� fhgbmhk� ma^bk�
lniieb^kl�_hk�\hfiebZg\^�pbma�ma^bk�l^e_&]^¦g^]�eZ[hnk�lmZg]Zk]l%�bg\en]bg`�pZ`^�iZrf^gml4�[nm�
mabl�f^\aZgblf�bl�pb]^er�dghpg�mh�[^�bg^�^\mbo^�Zg]�hi^g�mh�Z[nl^'

5. Lack of transparency about wage data:� Ma^k^� bl� Z� l^o^k^� eZ\d� h_� mkZgliZk^g\r� Zfhg`�
\hkihkZmbhgl� pa^g� bm� \hf^l� mh� ma^� pZ`^l� maZm� Zk^� Z\mnZeer� iZb]� mh� phkd^kl� makhn`ahnm� ma^bk�
lniieb^k�g^mphkd%�pab\a�\hfihng]l�ma^�\aZee^g`^l�h_�fhgbmhkbg`�ma^�hnm\hf^l�h_�ebobg`�pZ`^�
\hffbmf^gml'

6. Freedom of association rights not enforced: Ma^k^� bl� Z� eZ\d� h_� kh[nlm� ^g_hk\^f^gm� Zg]�
ikhfhmbhg�h_�_k^^]hf�h_�Zllh\bZmbhg�kb`aml�bg�̀ eh[Ze�̀ Zkf^gm�lniier�\aZbgl%�pab\a�ebfbml�phkd^kl��
Z[bebmr� mh� k^ihkm� ikh[e^fl%� ln\a� Zl� ma^� ]bl\k^iZg\r� [^mp^^g� \hkihkZm^� \hffbmf^gml� Zkhng]�
ebobg`�pZ`^l�Zg]�Z\mnZe�ikZ\mb\^l'

7. Minimal progress in non-garment sectors:�Hnmlb]^�h_�ma^�`Zkf^gm�bg]nlmkr%�bg�hnk�lZfie^�h_�
?ML>�*))�\hfiZgb^l%�\hkihkZm^�\hffbmf^gm�Zg]�ikh`k^ll�mhpZk]l�ebobg`�pZ`^l�bg�`eh[Ze�lniier�
\aZbgl�bl�Zefhlm�ghg&^qblm^gm'�

Ma^� k^ihkm� ng_he]l� Zl� _heehpl3� L^\mbhg� Hg^� ikhob]^l� Z� [Z\d`khng]� mh� ma^� k^l^Zk\a%� \hglb]^kbg`�
d^r�mk^g]l�k^eZm^]�mh�eZ[hnk�lmZg]Zk]l�bg�ma^�`eh[Ze�`Zkf^gm�bg]nlmkr�Zg]�Z�[kb^_�]bl\nllbhg�h_�ma^�
ebobg`� pZ`^� ]^[Zm^l� bg� ma^� `Zkf^gm� bg]nlmkr� Zg]� [^rhg]'� Bm� Zelh� eZrl� hnm� ma^� f^mah]heh`r� _hk� mabl�
lmn]r'�L^\mbhg�Mph�l^ml�hnm�hnk�k^l^Zk\a�¦g]bg`l'�L^\mbhg�Mak^^�\hg\en]^l'�L^\mbhg�?hnk�ikhob]^l�
k^\hff^g]Zmbhgl� _hk� Z\ab^obg`� fhk^� f^Zgbg`_ne� ikh`k^ll� mhpZk]l� ebobg`� pZ`^l� bg� `eh[Ze� lniier�
\aZbgl'��
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1. Background
1.1 Workers in Global Garment Supply Chains
:\\hk]bg`�mh�ma^�BEH%�ma^k^�Zk^�Zg�^lmbfZm^]�/)�fbeebhg�`Zkf^gm�phkd^kl�`eh[Zeer%�Zg]�Zkhng]�1)�i^k�
\^gm�h_�`Zkf^gm�phkd^kl�Zk^�phf^g'7�@Zkf^gm�ikh]n\mbhg�mZd^l�ieZ\^�hg�Zee�¦o^�\hgmbg^gml%�pbma�
Zkhng]�/)�i^k�\^gm�\hg\^gmkZm^]�bg�:lbZ'1�Fbgbfnf�pZ`^�kZm^l�bg�:lbZ�Zk^�h_m^g�l^m�[r�`ho^kgf^gml�
[^ehp�h�\bZe�iho^kmr�ebg^l'9�Mabl�bl�]n^�mh�\hg\^kg�maZm�fnembgZmbhgZe�\hkihkZmbhgl�!FG<l"�lhnk\bg`�
_khf�eh\Ze�lniieb^kl�pbee�k^eh\Zm^�ma^bk�[nlbg^ll�b_�pZ`^�e^o^el�Zk^�kZbl^]'�

Bg� ma^� `Zkf^gm� bg]nlmkr%� Zl� bg� hma^k� bg]nlmkb^l%� ma^� ikh]n\mbhg� h_� `hh]l� aZl� [^\hf^� `eh[Ze� ho^k�
k^\^gm�]^\Z]^l�Zl�¦kfl�bg�bg]nlmkbZebl^]�\hngmkb^l�bg�ma^�@eh[Ze�Ghkma�aZo^�lab_m^]�fZgn_Z\mnkbg`�mh�
\hngmkb^l�bg�ma^�@eh[Ze�Lhnma�mh�Z\\^ll�ehp^k&pZ`^]�eZ[hnk�Zg]�̀ k^Zm^k�hk`ZgblZmbhgZe�§^qb[bebmr'*)�Mabl�
aZl�e^]�mh�ma^�`khpma�h_�ehg`�Zg]�\hfie^q�lniier�\aZbgl�maZm�\hfikbl^�fnembie^�¦kfl%�h_m^g�lik^Z]�
Z\khll� l^o^kZe� \hngmkb^l'� :� eZk`^� Z\Z]^fb\� ebm^kZmnk^� bl� _h\nl^]� hg� ng]^klmZg]bg`� ma^� lb`gb¦\Zg\^�
h_�mabl�k^lmkn\mnkbg`�h_�ikh]n\mbhg�_hk�`eh[Ze�ihp^k�Zg]�p^Zema�]blmkb[nmbhg%�Zl�`eh[Ze�lniier�\aZbgl�
aZo^�[^\hf^��bfihkmZgm�]^m^kfbgZgml�h_�pah�`^m�paZm%�pa^g�Zg]�ahp�bg�ma^�`eh[Ze�^\hghfr�11��Mabl�
ebm^kZmnk^�ab`aeb`aml�maZm�FG<l�Zm�ma^�mhi�h_�ma^�lniier�\aZbg�m^g]�mh�\hgmkhe�ma^�ab`a^lm�oZen^&Z]]^]�
iZkml�h_�ma^�ikh\^ll%�pabe^�k^]n\bg`�ma^bk�]bk^\m�hpg^klabi�h_�fZgn_Z\mnkbg`12�Zl�p^ee�Zl�ma^bk�e^`Ze�
ebZ[bebmr�_hk�eZ[hnk�lmZg]Zk]l%�[r�hnmlhnk\bg`�ikh]n\mbhg�mh�lniieb^kl�pah�Zk^�\hgmkZ\m^]�mh�ikh]n\^�
`hh]l�Zm�oZkbhnl�lmZ`^l�h_�\hfie^mbhg'�

:� d^r� ]rgZfb\� pbmabg� `eh[Ze� `Zkf^gm� lniier� \aZbgl� bl� paZm� ^\hghfblm� Lm^ia^g� KhZ\a� aZl� \Zee^]�
�̀ eh[Ze� eZ[hnk� Zk[bmkZ` �̂'*,� KhZ\a� bl� k^_^kkbg`� mh� ma^� bgm^gl^� \hfi^mbmbhg� Zfhg`lm� FG<l� mh� Z\\kn^�
lbsZ[e^� ikh¦m� makhn`a� fhghiheblmb\� \hgmkhe� ho^k� ma^� `eh[Ze� eZ[hnk� fZkd^m%� pab\a� k^bg_hk\^l� Zg]�
l^^dl�mh�ikh¦m�_khf�\hngmkb^l���\hfiZkZmbo^�Z]oZgmZ` �̂�h_�ehp�pZ`^l�Zg]�fbgbfZe�eZ[hnk�kb`aml'�

Mabl�[nlbg^ll�fh]^e�bl�ab`aer�ikh¦mZ[e^�_hk�FG<l'�?hk�bglmZg\^%�enqnkr�_Zlabhg�k^mZbe^k�<akblmbZg�=bhk�
aZ]�lZe^l�h_�NL�-2�[beebhg�bg�+)*1'�Bg]bm^q%�ma^�LiZgbla�k^mZbe^k�maZm�hpgl�[kZg]l�ebd^�SZkZ%�aZ]�lZe^l�
h_�NL��+2�[beebhg�bg�+)*04�Z\\hk]bg`�mh�?hk[^l%�bml�_hng]^k�:fZg\bh�Hkm^`Z�bl�ghp�ma^�lbqma�kb\a^lm�
i^klhg�bg�ma^�phke]�pbma�Z�g^m�phkma�h_�NL��0*�[beebhg'�Gbd^%�ma^�phke]�l�eZk`^lm�Zmae^mb\�k^mZbe^k%�aZ]�
lZe^l� h_� NL�,.� [beebhg� bg� +)*1'*-� Bg� +)*0%� ma^� `khll� ]hf^lmb\� ikh]n\m� h_� <Zf[h]bZ%� pa^k^� `Zkf^gm�
ikh]n\mbhg�bl�ma^�\hngmkr�l�eZk`^lm�bg]nlmkr%�pZl��++'+�[beebhg'15�

Ahp^o^k%� mabl� [nlbg^ll� fh]^e� aZl� ghm� [^^g� Zl� `hh]� _hk� phkd^kl� ho^k� k^\^gm� ]^\Z]^l'� :l� FG<l�
aZo^�lhnk\^]�_khf�Zkhng]�ma^�phke]�bg�l^Zk\a�h_�ehp�ikb\^l�Zg]�`ho^kgf^gml�aZo^�lhn`am�mh�bglmbee�
\hg]bmbhgl�maZm�ik^l^ko^�\hkihkZm^�ikh¦mZ[bebmr%�ma^�`eh[Ze�^\hghfr�aZl�[^\hf^�\aZkZ\m^kbl^]�[r�
Zg� �̂ l\ZeZmbg`� ch[� \kblbl�� bg� pab\a� ehp� pZ`^l%� \hnie^]� pbma� pZ`^� ma^_m� Zg]� ng]^kiZrf^gm� !pa^g�
phkd^kl�]h�ghm�k^\^bo^�e^`Ze�hk�\hgmkZ\mnZeer�ikhfbl^]�pZ`^l"%�aZo^�[^\hf^��Zg�^g]^fb\�_^Zmnk^�h_�
`eh[Ze�lniier�\aZbgl�'16�Bg�+)*1�l^o^kZe�h_�ma^�\hngmkb^l�pbma�ma^�eZk`^lm�`Zkf^gm�bg]nlmkb^l�bg\en]bg`�
;Zg`eZ]^la%�<Zf[h]bZ%�ma^�Iabebiibg^l�Zg]�Mnkd^r�p^k^�Zee�gZf^]�bg�ma^�Bgm^kgZmbhgZe�MkZ]^�Ngbhg�
<hg_^]^kZmbhg�l�@eh[Ze�Kb`aml�Bg]^q�Zl�[^bg`�bg�ma^�*)�phklm�\hngmkb^l�_hk�phkdbg`�i^hie^'17�

@khpbg`�in[eb\�Zg]�iheb\r�\hg\^kgl�Z[hnm�ma^�lh\bZe�\hlml�h_�`eh[Ze�lniier�\aZbgl�aZo^�[^^g�\hnie^]�
pbma� bg\k^Zl^]� ik^llnk^� _khf� \bobe� lh\b^mr� `khnil%� ngbhgl%� Zg]� \hglnf^kl� _hk� \hkihkZmbhgl� Zg]�
`ho^kgf^gml� mh� mZ\de^� [Z]� phkdbg`� \hg]bmbhgl� Zg]� ehp� pZ`^l� pbmabg� `eh[Ze� ikh]n\mbhg'� Mabl� aZl�
e^]� mh� ma^� kbl^� h_� <LK� lmkZm^`b^l� maZm� \hfiZgb^l� aZo^� bgbmbZm^]� mh� Z]]k^ll� ma^l^� blln^l%� bg\en]bg`�
ohengmZkr�\h]^l�h_�\hg]n\m%�lh\bZe�Zn]bmbg`�Zg]�^mab\Ze�\^kmb¦\Zmbhg�l\a^f^l�Zg]�lb`gbg`�ni�mh�FLBl'�
;r�ibhg^^kbg`�<LK�bgbmbZmbo^l�mh�Z]]k^ll�eZ[hnk�lmZg]Zk]l%�\hkihkZmbhgl�^�^\mbo^er�lZb]�mh�lmZm^l��p^�
\Zg�¦q�ma^l^�ikh[e^fl�[r�hnkl^eo^l%�pbmahnm�lmZm^�bgoheo^f^gm�'�Ma^�kbl^�h_�<LK�Zl�ma^�d^r�f^Zgl�h_�
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Z]]k^llbg`�ihhk�eZ[hnk�lmZg]Zk]l�bg�`eh[Ze�lniier�\aZbgl�aZl�k^ik^l^gm^]�Z��d^r�lab_m�bg�^\hghfb\�
`ho^kgZg\^3�_khf�in[eb\�mh�ikboZm^�k^`neZmbhg�Zg]�^g_hk\^f^gm�'*1�

Ho^k�ma^�eZlm�¦o^�r^Zkl%�ma^�ikheb_^kZmbhg�h_�<LK�bgbmbZmbo^l�aZl�[^^g�̂ li^\bZeer�ikhfbg^gm�bg�ma^�̀ eh[Ze�
`Zkf^gm� bg]nlmkr'� Mabl� aZl� h\\nkk^]� bg� ma^� pZd^� h_� Z� gnf[^k� h_� ]blZlm^kl� Zg]� l\Zg]Zel� maZm� aZo^�
]kZpg�Zmm^gmbhg�mh�ma^�ihhk�\hg]bmbhgl�_Z\^]�[r�phkd^kl%�bg\en]bg`�ma^�\heeZil^�h_�ma^�KZgZ�IeZsZ�
`Zkf^gm� _Z\mhkr� bg� +)*,� maZm� \eZbf^]� ma^� ebo^l� h_� ho^k� **,+� ;Zg`eZ]^lab� phkd^kl� Zg]� bgcnk^]� +.))�
phkd^kl'19�Ma^�\heeZil^�]k^p�Zmm^gmbhg�mh�ihhk�pZ`^l�Zg]�\hg]bmbhgl%�Zl�p^ee�Zl�ma^�lakbgdbg`�liZ\^�
_hk�_k^^]hf�h_�Zllh\bZmbhg'�=^fZg]l�mh�bg\k^Zl^�pZ`^l�Zg]�_hk�ma^�iZrf^gm�h_�Z�ebobg`�pZ`^�hg�Zg�
bg]nlmkr&pb]^� [Zlbl� aZo^� [^^g� Zfieb¦^]� Zg]� `Zbg^]� mkZ\mbhg'� L^o^kZe� `Zkf^gm� \hkihkZmbhgl� aZo^�
fZ]^�\hffbmf^gml�mh�^glnkbg`�ma^�pZ`^l�iZb]�mh�phkd^kl�bg�ma^bk�`eh[Ze�lniier�\aZbgl�Zk^�^ghn`a�
mh�ebo^�hg'�Mabl�k^ihkm�Zll^ll^l�ma^l^�\hffbmf^gml%�ma^�Z\mbhg�mZd^g�mhpZk]l�Z\ab^obg`�ma^f�Zg]�
hnm\hf^l�manl�_Zk'�

1.2 Defining a Living Wage
;^_hk^� ik^l^gmbg`� hnk� k^l^Zk\a� ¦g]bg`l%� bm�
bl� bfihkmZgm� mh� ¦klm� \eZkb_r� ma^� ]^¦gbmbhg� h_�
�ebobg`� pZ`^'�� Ma^k^� bl� gh� bgm^kgZmbhgZeer� Z`k^^]�
]^¦gbmbhg� h_� �ebobg`� pZ` �̂4� bg]^^]%� ma^� ]^¦gbmbhg�
h_�ma^�m^kf�bl�\hgm^lm^]%�pbma�\hkihkZmbhgl%�\bobe�
lh\b^mr�hk`ZgblZmbhgl%�bgm^kgZmbhgZe�hk`ZgblZmbhgl�
bg\en]bg`� ma^� Ngbm^]� GZmbhgl� AnfZg� Kb`aml�
H�\^�h_�ma^�Ab`a�<hffbllbhg^k�l�<hffbmm^^�hg�
>\hghfb\%� Lh\bZe� Zg]� <nemnkZe� Kb`aml%� Zg]� hma^k�
lmZd^ahe]^kl�h�^kbg`�\hfi^mbg`�]^¦gbmbhgl'��

:�d^r�lmZkmbg`�ihbgm�_hk�]^¦gbg`�ebobg`�pZ`^�bg�ma^�
\hgm^qm�h_�ma^�`Zkf^gm�bg]nlmkr�bl�ma^�]blmbg\mbhg�[^mp^^g�Z�ebobg`�pZ`^�Zg]�e^`Ze�fbgbfnf�pZ`^l�
pab\a�Zk^�l^m�[r�eh\Ze%�k^`bhgZe%�Zg]�gZmbhgZe�`ho^kgf^gml'�Pabelm�Z�fbgbfnf�pZ`^�bl�Z�e^`Ze�§hhk�
ng]^k�pab\a�pZ`^l�\Zgghm�_Zee%�Z�ebobg`�pZ`^�bl�]^¦g^]�[r�oZkbhnl�g^\^llbmb^l�ln\a�Zl�_hh]%�ahnlbg`%�
f^]b\Ze�\Zk^%�\ehmabg`%�Zg]�mkZglihkmZmbhg�maZm�i^hie^�g^^]�mh�ebo^'

Ma^k^�Zk^�l^o^kZe�f^mah]l�_hk�\Ze\neZmbg`�Z�ebobg`�pZ`^%�bg\en]bg`�ma^�:gd^k�f^mah]heh`r+)�Zg]�f^mkb\l�
]^o^ehi^]� [r� oZkbhnl� hk`ZgbsZmbhgl'� Pabe^� ma^k^� Zk^� Z]oZgmZ`^l� Zg]� ]blZ]oZgmZ`^l� mh� ma^� oZkbhnl�
f^mkb\l� nl^]� mh� \Ze\neZm^� ebobg`� pZ`^l%� pbmabg� mabl� k^ihkm%� p^� aZo^� ]^\b]^]� mh� Z]him� Z� _k^jn^gmer�
\bm^]�]^¦gbmbhg�h_�ebobg`�pZ`^%�pab\a�\hf^l�_khf�ma^�<e^Zg�<ehma^l�<ZfiZb`g�!<<<"%�Z�\hZebmbhg�h_�
mkZ]^� ngbhgl� Zg]� ghg&`ho^kgf^gmZe� hk`ZgblZmbhgl� !G@Hl"� \ZfiZb`gbg`� _hk� ma^� kb`aml� h_� `Zkf^gm�
phkd^kl'�Ma^r�]^¦g^�Z�ebobg`�pZ`^�Zl�Z�pZ`^��̂ Zkg^]�bg�Z�lmZg]Zk]�phkdbg`�p^^d�!gh�fhk^�maZg�-1�
ahnkl"�TmaZm�ZeehplV�Z�`Zkf^gm�phkd^k�mh�[^�Z[e^�mh�[nr�_hh]�_hk�a^kl^e_�Zg]�a^k�_Zfber%�iZr�ma^�k^gm%�
iZr�_hk�a^Zema\Zk^%�\ehmabg`%�mkZglihkmZmbhg�Zg]�^]n\Zmbhg�Zg]�aZo^�Z�lfZee�Z[hnm�h_�lZobg`l�_hk�pa^g�
lhf^mabg`�ng^qi^\m^]�aZii^gl�'21�P^�l^^�mabl�]^¦gbmbhg�Zl�̂ Zlber�hi^kZmbhgZe�Zg]�Zl�\Ze\neZ[e^�Z\khll�
oZkb^]�gZmbhgZe�\hgm^qml�Zg]�l\Ze^l%�pab\a�fZd^l�bm�lnbmZ[e^�_hk�hnk�lmn]r'����

Bg�ma^�\hgm^qm�h_�ma^�`Zkf^gm�bg]nlmkr%�hg^�h_�ma^�fhlm�bfihkmZgm�f^mkb\l�aZl�[^^g�]^o^ehi^]�[r�ma^�
:lbZ�?ehhk�PZ`^�:eebZg\^�!:?P:"�pah�phkd�\ehl^er�pbma�<<<'�:?P:�l�:lbZ�?ehhk�PZ`^�hi^kZmbhgZebs^]�
ma^�ebobg`�pZ`^�ZiikhZ\a�mZd^g�[r�<<<�Zg]�nl^l�Z�fZkd^m&[Zl^]�f^mah]heh`r�mh�\Ze\neZm^�Z�ebobg`�
pZ`^�bg�d^r�`Zkf^gm�ikh]n\bg`�\hngmkb^l�bg�:lbZ'�Ma^�:lbZ�?ehhk�PZ`^�]^mZbe^]�[r�:?P:�bl�Z�ebobg`�
pZ`^�\Ze\neZm^]�mh�lniihkm�ghm�hger�Z�phkd^k%�[nm�Zelh�ma^bk�_Zfber%�]^¦g^]�Zl�^bma^k�!*"�mph�Z]nem�
]^i^g]^gml4� !+"� hg^� Z]nem� ]^i^g]^gm� Zg]� mph� \abe]k^g4� hk� !,"� _hnk� \abe]k^g'� Ma^l^� \Ze\neZmbhgl�

Whilst a minimum wage is a legal 
floor under which wages cannot 
fall, a living wage is defined by 
various necessities such as food, 
housing, medical care, clothing,  
and transportation that people 
need to live.
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Zk^� \hngmkr&li^\b¦\� Zg]� bg\en]^3� _hh]� ![Zl^]� nihg� Zg� Zeeh\Zmbhg� h_� ,)))� \Zehkb^l� i^k� Z]nem(]Zr"%�
ahnlbg`%�mkZo^e�\hlml%�̂ ]n\Zmbhg%�a^Zema�\hlml%�Zg]�]bl\k^mbhgZkr�bg\hf^'�:?P:�a^e]�I^hie �̂l�Mkb[ngZel�
hg�Ebobg`�PZ`^l�mh�eZr�ma^�`khng]phkd�_hk�\hgl^glnl�hg�ma^l^�blln^l'22�Mh�fZbgmZbg�ni]Zm^]�pZ`^�
§hhk�¦`nk^l�maZm�Z\\hngm�_hk�bg§Zmbhg%�:?P:�\hg]n\ml�fZkd^m�_hh]�[Zld^m�k^l^Zk\a�bg�^Z\a�\hngmkr'�
Ma^�pZ`^�bl�^qik^ll^]�bg�Phke]�;Zgd��Ink\aZlbg`�Ihp^k�IZkbmr��!III�"�Zg]�bl�ma^g�\hgo^km^]�bgmh�
^Z\a�gZmbhgZe�\nkk^g\r�mh�̀ bo^�\hngmkr&li^\b¦\�ebobg`�pZ`^�[^g\afZkdl�pab\a�lahne]�l^ko^�Zl�Z�pZ`^�
§hhk'�Mabl�f^Zgl�maZm%�b_�ln\a�pZ`^l�\Zg�[^�g^`hmbZm^]�Zg]�^g_hk\^]�Z\khll�ma^�k^`bhg%�FG<�[nr^kl�
phne]� iZr� o^kr� lbfbeZk� eZ[hnk� \hlml� k^`Zk]e^ll� h_� pab\a� \hngmkr� bg� :lbZ� ma^r� Zk^� lhnk\bg`� _khf'�
>�^\mbo^�bfie^f^gmZmbhg�h_�ma^�:lbZ�?ehhk�PZ`^�\hne]�^lmZ[ebla��Z�§hhk�hg�ma^�kZ\^�mh�ma^�[hmmhf��[r�
�ik^o^gmbg`�pZ`^�\hfi^mbmbhg�[^mp^^g�:lbZg�`Zkf^gm&^qihkmbg`�\hngmkb^l�'+,�

?b`nk^�*�lahpl�ahp�bg�\hngmkb^l�maZm�Zk^�fZchk�Zk^Zl�h_�ikh]n\mbhg�pbmabg�ma^�̀ eh[Ze�̀ Zkf^gm�bg]nlmkr�
ma^k^�\Zg�[^�lb`gb¦\Zgm�]bl\k^iZg\b^l�[^mp^^g�ma^�e^`Ze�fbgbfnf�pZ`^�Zg]�paZm�Z�ebobg`�pZ`^�hn`am�
mh�[^�bg�maZm�\hngmkr�!Zl�]^¦g^]�[r�ma^�:lbZ�?ehhk�PZ`^�:eebZg\^"'+-�:gg^q�-�lahpl�lbfbeZk�lb`gb¦\Zgm�
]bl\k^iZg\b^l�bg�<Zf[h]bZ%�<abgZ%�Bg]bZ�Zg]�Bg]hg^lbZ'�

Figure 1. Bangladesh: minimum wage compared to Asia 
Floor Wage calculation
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:ghma^k�̂ qZfie^�h_�Z�ebobg`�pZ`^�f^mkb\�pbmabg�ma^�̀ Zkf^gm�bg]nlmkr�bl�ikhob]^]�[r�ma^�Phkd^k�Kb`aml�
<hglhkmbnf� !PK<"� pah� aZo^� \Ze\neZm^]� Z� ebobg`� pZ`^� ¦`nk^� Zg]� o^kb¦^]� bml� iZrf^gm� _hk� `Zkf^gm�
phkd^kl� bg� ma^� :emZ� @kZ\bZ� `Zkf^gm� _Z\mhkr� bg� ma^� =hfbgb\Zg� K^in[eb\'� PK<� nl^� Z� fZkd^m&[Zl^]�
f^mah]heh`r�maZm�[nbe]l�hg�Zg]�^qm^g]l�ma^�:?P�f^mah]heh`r'25�PK<�\Ze\neZm^�ma^�g^\^llZkr�pZ`^�
iZb]�mh�`Zkf^gm�phkd^kl�bg�mabl�_Z\mhkr%�ma^�hger�`Zkf^gm�_Z\mhkr�bg�ma^�@eh[Ze�Lhnma�iZrbg`�Z�ebobg`�
pZ`^%�[Zl^]�hg�Z�\Ze\neZmbhg�nlbg`�eh\Ze�fZkd^m�[Zld^m�ikb\^l�_hk�`hh]l�Zg]�l^kob\^l�_hk�Z�phkd^k�
Zg]�mph�]^i^g]^gml'26

1.3 Methodology
Hnk� k^l^Zk\a� jn^lmbhg� _hk� mabl� lmn]r� bl3� PaZm� \hffbmf^gml� aZo^� `Zkf^gm� \hkihkZmbhgl� fZ]^� mh�
ebobg`�pZ`^l%�Zg]�mh�paZm�^qm^gm�Zk^�ma^l^�\hffbmf^gml�[^bg`�k^Zebs^]�makhn`a�\aZg`^l�bg�ikZ\mb\^�
Zg]�hg�ma^�`khng]8

P^� ZgZerl^%� mkbZg`neZm^%� Zg]� ]kZp� e^llhgl� Z\khll� mak^^� ]ZmZl^ml� mh� la^]� eb`am� bgmh� hnk� k^l^Zk\a�
jn^lmbhg'�

Bg�ma^�¦klm�\Zl^%�p^�ZgZerl^�ma^�k^lneml�h_�Z�lnko^r�]bll^fbgZm^]�[r�ma^�<e^Zg�<ehma^l�<ZfiZb`g�!<<<"�
mh�+)�`Zkf^gm�\hkihkZmbhgl�!l^^�MZ[e^�*�Zg]�:gg^q�+"'�Ma^�lnko^r�Zld^]�\hfiZgb^l�mh�]^mZbe�ma^bk�
ebobg`�pZ`^�\hffbmf^gml�Zg]�ma^�f^\aZgblfl�ma^r�Zk^�^fiehrbg`�mh�^glnk^�ebobg`�pZ`^l�Zk^�iZb]�
mh�Zee�phkd^kl�bg�ma^bk�lniier�\aZbgl'�:gg^q�*�ikhob]^l�ma^�_nee�eblm�h_�lnko^r�jn^lmbhgl'�Ma^�`Zkf^gm�
\hfiZgb^l�pah�k^\^bo^]�ma^�lnko^r�p^k^�l^e^\m^]�hg�ma^�[Zlbl�h_�ma^bk�`eh[Ze�k^Z\a�Zg]�bg§n^g\^�
Z\khll�lhnk\bg`�Zg]�k^mZbe�fZkd^ml%�Zg]�bg\en]^�\hfiZgb^l�pah�li^\bZebs^�bg�lihkmlp^Zk%�_Zlm�_Zlabhg%�
enqnkr� _Zlabhg%� Zg]� hgebg^� k^mZbe^kl'� <hfiZgb^l� p^k^� ZiikhZ\a^]� bg� =^\^f[^k� +)*1� Zg]� Zld^]� mh�
\hfie^m^�ma^�lnko^r�lniierbg`�bg_hkfZmbhg�Z[hnm�ma^bk�iheb\b^l�hg�ebobg`�pZ`^l�Zg]�ma^�hnm\hf^l�h_�
Z\mbhgl�mh�bfikho^�pZ`^l�bg�ma^bk�lniieb^k�g^mphkdl'�:ee�+)�\hfiZgb^l�Z\dghpe^]`^]�k^\^bim�h_�ma^�
lnko^r'�*-�ikhob]^]�Zglp^kl�mh�Zee�hk�fhlm�h_�ma^�jn^lmbhgl�bg�ma^�lnko^r%�pbma�lhf^�Zelh�ikhob]bg`�
Z]]bmbhgZe� lniihkmbg`� ]h\nf^gmZmbhg� Zg]� ^ob]^g\^'� Ma^� k^fZbgbg`� lbq� \hfiZgb^l� ]b]� ghm� k^ier� mh�
lnko^r� jn^lmbhgl%� ahp^o^k� Zee� [nm� An`h� ;hll� ikhob]^]� lhf^� bg_hkfZmbhg� obZ� ^fZbe� bg\en]bg`� ebgdl�
mh� hgebg^� lhnk\^l'� Ma^l^� lbq� \hfiZgb^l� p^k^� Zll^ll^]� [Zl^]� hg� ma^l^� lhnk\^l� Zg]� hma^k� in[eb\er�
ZoZbeZ[e^�bg_hkfZmbhg'�

MZ[e^� *� lahpl� pab\a� `Zkf^gm� \hfiZgb^l� k^lihg]^]� Zg]� ]b]� ghm� k^lihg]� mh� ma^� <<<� lnko^r'� Mabl�
lnko^r�]ZmZ�pZl�laZk^]�pbma�nl�hg�Z�\hg¦]^gmbZe�[Zlbl�[r�ma^�<<<�bg�CZgnZkr�Zg]�?^[knZkr�+)*2'�Bm�
la^]l� eb`am� nihg� \hfiZgr� \hffbmf^gml� mh� ebobg`� pZ`^l� Zg]� lm^il� mZd^g� mhpZk]l� bfie^f^gmZmbhg�
Zg]�^g_hk\^f^gm�h_�ma^l^�\hffbmf^gml'
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Table 1. Company responses to the CCC survey

Responded to survey questions Did not respond to survey questions

:]b]Zl
<�:
=^\Zmaehg
@&LmZk�K:P
@n\\b
A�F�
Bg]bm^q�
Gbd^�
IkbfZkd�
InfZ�
IOA�
M\ab[h�
Ng]^k�:kfhnk�
?Zlm�K^mZbebg`(Ngbjeh

:fZshg
?knbm�h_�ma^�Ehhf
@:I
An`h�;hll
E^ob�LmkZnll
SZeZg]h

Bg� ma^� l^\hg]� \Zl^%� p^� \hfibe^]� hnk� hpg� ]ZmZl^m� hg� `Zkf^gm� \hfiZgr� iheb\b^l%� ikZ\mb\^l%� Zg]�
Z\mbobmr�k^eZm^]�mh�ebobg`�pZ`^l�_hk�ma^�lZf^�mp^gmr�\hfiZgb^l�pah�k^\^bo^]�ma^�<<<�lnko^r'�Mabl�
pZl�\hfikbl^]�h_�in[eb\er�ZoZbeZ[e^�]h\nf^gml�_khf�\hfiZgr�p^[lbm^l%�ln\a�Zl�lniieb^k�\h]^l�h_�
\hg]n\m�Zg]�lnlmZbgZ[bebmr�k^ihkml%�Zl�p^ee�Zl�]ZmZ�ZoZbeZ[e^�makhn`a�bg]nlmkr�[h]b^l�Zg]�FLBl�maZm�
\hfiZgb^l�aZo^�lb`g^]�ni�mh'�Mabl�[h]r�h_�]ZmZ�_nkma^k�Zeehpl�nl�mh�`Zn`^�\hfiZgr�\hffbmf^gml�
mh�ebobg`�pZ`^l%�Zg]�lm^il�mZd^g�mhpZk]l�bfie^f^gmZmbhg�Zg]�^g_hk\^f^gm�h_�ma^l^�\hffbmf^gml%�
pa^k^� ma^r� ]b]� ghm� Zglp^k� lnko^r� jn^lmbhgl'� Bm� Zelh� Zeehpl� nl� mh� ^qiehk^� ]^`k^^l� h_� Zeb`gf^gm�
[^mp^^g�ebobg`�pZ`^�\hffbmf^gml�Zg]�ho^kZee�\hfiZgr�ikZ\mb\^l%�ln\a�Zl�pZ`^�\hffbmf^gml�Zg]�
k^jnbk^f^gml�lmZm^]�bg�ma^bk�lniieb^k�\h]^l�h_�\hg]n\m'�

?bgZeer%� mh� ^qiehk^� ahp� `Zkf^gm� bg]nlmkr� ebobg`� pZ`^� \hffbmf^gml� \hfiZk^� mh� ebobg`� pZ`^�
\hffbmf^gml�bg�hma^k�bg]nlmkb^l%�p^�\hfibe^]�]ZmZ�hg�Z�lZfie^�h_�\hfiZgb^l�_khf�hnmlb]^�h_�ma^�
`Zkf^gm� bg]nlmkr'� P^� k^ieb\Zm^]� Zg� ^lmZ[ebla^]� lZfie^� h_� ?ML>*))� lmh\d� ^q\aZg`^� \hfiZgb^l27�
¦klm� nl^]� [r� E^;Zkhg� Zg]� Këafdhk_� Zg]� eZm^k� [r� E^;Zkhg� Zg]� ?kZgl^g+1%� pab\a� Z�hk]l� ZgZerlbl� h_�
Z� kZg`^� h_� ¦kfl� _khf� ikbfZkr%� l^\hg]Zkr� Zg]� m^kmbZkr� l^\mhkl� Zg]� ma^k^_hk^� h�^kl� ma^� ihm^gmbZe�
mh� b]^gmb_r� \khll&l^\mhkZe� iZmm^kgl'� Ma^� hkb`bgZe� lZfie^� \hgmZbg^]� +.� \hfiZgb^l%� [nm� Zl� mph� h_�
ma^l^� p^k^� `Zkf^gm� \hfiZgb^l%� p^� k^fho^]� ma^l^� Zg]� p^k^� e^_m� pbma� +,� \hfiZgb^l� !l^^� :gg^q�
,�_hk�ma^�_nee�eblm"'�?hk�^Z\a�h_�ma^�+,�\hfiZgb^l�pbmabg�hnk�fh]b¦^]�lZfie^%�p^�\hee^\m^]�in[eb\er�
ZoZbeZ[e^� ]h\nf^gmZmbhg� maZm� phne]� la^]� eb`am� bgmh� \hfiZgb^l�� ebobg`� pZ`^� \hffbmf^gml%� iheb\b^l%�
Zg]�ikZ\mb\^l%�ln\a�Zl�ikbfZkber�lniieb^k�\h]^l�h_�\hg]n\m%�ZggnZe�k^ihkml�Zg]�lnlmZbgZ[bebmr�k^ihkml'�
Mabl�]ZmZ�^gZ[e^l�nl�mh�ZgZerl^�pa^ma^k�Zg]�mh�paZm�^qm^gm�`Zkf^gm�l^\mhk�mk^g]l�k^`Zk]bg`�ebobg`�
pZ`^l�Zk^�beenlmkZmbo^�h_�[khZ]^k�\hkihkZm^�mk^g]l�k^eZmbg`�mh�<LK�Zg]�pZ`^l'

=ZmZ� ZgZerlbl� pZl� \hg]n\m^]� [r� hg^� f^f[^k� h_� hnk� k^l^Zk\a� m^Zf� mh� ^glnk^� \hglblm^g\r'� Bm� pZl�
\hfikbl^]� h_� lbq� fZbg� lm^il'� Lm^i� hg^� \hglblm^]� h_� k^Z]bg`� `Zkf^gm� \hfiZgr� lnko^r� Zglp^kl�
mh� h[mZbg� Z� [khZ]� ho^kob^p� h_� ma^� d^r� Zk^Zl� h_� bgm^k^lm%� \hgo^k`^g\^� Zg]� ]b�^k^g\^� [^mp^^g�
\hfiZgb^l'� Lm^i� mph� bgoheo^]� \k^Zmbg`� Z� \h]bg`� _kZf^%� \hfikbl^]� h_� d^r� bg]b\Zmhkl� maZm� \hne]� [^�
]bk^\mer� \hfiZk^]� [^mp^^g� `Zkf^gm� \hfiZgb^l'� Ma^� bg]b\Zmhkl� p^k^� *"� iZkmb\biZmbhg� bg� ^qm^kgZe�
bgbmbZmbo^l4�+"�ebobg`�pZ`^�]^¦gbmbhgl4�,"�ebobg`�pZ`^�lmkZm^`b^l�Zg]�[^g\afZkdl4�-"�ahp�ebobg`�pZ`^l�
Zk^�fhgbmhk^]�Zg]�^g_hk\^]4�."�mkZgliZk^g\r�Zg]�/"�_k^^]hf�h_�Zllh\bZmbhg�ikhm^\mbhgl'�Lm^i�mak^^�
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bgoheo^]�\h]bg`�ma^�̀ Zkf^gm�\hfiZgr�lnko^r�k^lihgl^l'�Lm^i�_hnk�bgoheo^]%�pa^k^�ihllb[e^%�\a^\dbg`�
lnko^r�k^lihgl^l�Z`Zbglm�hma^k�bg_hkfZmbhg�ZoZbeZ[e^�hgebg^%�iZkmb\neZker�bg�\hfiZgr�lniieb^k�\h]^l�
h_�\hg]n\m�mh�Zll^ll�ma^�^qm^gm�mh�pab\a�lnko^r�k^lihgl^l�Zeb`g^]�pbma�[khZ]^k�\hfiZgr�iheb\r�Zg]�
ikZ\mb\^l'29�Bg�mabl�lm^i%�]h\nf^gmZmbhg�_hk�\hfiZgb^l�pah�]b]�ghm�k^lihg]�mh�ma^�lnko^r�jn^lmbhgl�
pZl� Zelh� \hglb]^k^]%� Zg]� ^o^kr� ^�hkm� pZl� fZ]^� mh� h[mZbg� bg_hkfZmbhg� hg� ma^l^� \hfiZgb^l�� ebobg`�
pZ`^� \hffbmf^gml� Zg]� ikZ\mb\^l� makhn`a� in[eb\er� ZoZbeZ[e^� bg_hkfZmbhg%� Zl� eblm^]� Z[ho^'� :l� p^ee%�
p^�k^ob^p^]�]h\nf^gmZmbhg�hg�ma^�fnemb&lmZd^ahe]^k�bgbmbZmbo^l�maZm�\hfiZgb^l�f^gmbhg^]�bg�ma^bk�
k^lihgl^l'�Lm^i�¦o^�bgoheo^]�\heeZmbg`�Zg]�mkbZg`neZmbg`�Z\khll�mabl�ZgZerlbl�mh�b]^gmb_r�Zg]�^oZenZm^�
`hh]�Zg]�[Z]�ikZ\mb\^l'�Lm^i�lbq�^gmZbe^]�ZgZersbg`�ma^�lZf^�d^r�bg]b\Zmhkl�_hk�ma^�+,�ghg&`Zkf^gm�
\hfiZgb^l%�mh�̂ qZfbg^�pa^ma^k�ghg&`Zkf^gm�\hfiZgb^l�aZo^�fZ]^�\hffbmf^gml�mh�ebobg`�pZ`^l�hk�
f^\aZgblfl�_hk�Z\ab^obg`�iZrf^gm�h_�fbgbfnf�hk�ebobg`�pZ`^l�makhn`ahnm�ma^bk�`eh[Ze�lniier�\aZbg'

BfihkmZgmer%�mabl�k^ihkm�bl�ghm�Z��gZf^&Zg]&laZf �̂�^q^k\bl^'�K^ik^l^gmZmbo^�lmZmblmb\l�Zk^�nl^]�Zg]�
\hfiZgb^l�Zk^�ghm�h_m^g�lbg`e^]�hnm'�Hnk�ZgZerlbl�h_�ma^�^�hkml�Zg]�\hffbmf^gml�h_�\hfiZgb^l�mh�
iZr�ebobg`�pZ`^l�bl�ik^]hfbgZgmer�[Zl^]�hg�bg_hkfZmbhg�maZm�\hfiZgb^l�aZo^�ikhob]^]�ma^fl^eo^l'�Bm�
bl�h_�\hnkl^�phkma�lmZmbg`�maZm�lhf^�\hfiZgb^l�]b]�ghm�\hfie^m^�ma^�<<<�lnko^r4�ma^�\hffbmf^gm�
h_� mahl^� ghg&k^lihg]bg`� \hfiZgb^l� mh� iZrbg`� ebobg`� pZ`^l� Zk^� e^ll� \e^Zk� maZg� _hk� mahl^� pah� ]b]�
\hfie^m^�ma^�lnko^r'�P^�k^\h`gbs^�maZm�ma^�\hfiZgb^l�pah�]b]�k^lihg]�mh�ma^�lnko^r�Zk^�hi^gbg`�
ma^bk� ^�hkml� mh� iZr� ebobg`� pZ`^l� ni� mh� `k^Zm^k� l\knmbgr� \hfiZk^]� mh� mahl^� \hfiZgb^l� pah� ]b]�
ghm� h�^k� Z� k^lihgl^'� Mabl� k^ihkm� l^^dl� mh� Zll^ll� mahl^� ^�hkml%� ab`aeb`am� `hh]� ikZ\mb\^� Zg]� fZd^�
k^\hff^g]Zmbhgl�mh�Z\ab^o^�fhk^�f^Zgbg`_ne�ikh`k^ll�mhpZk]l�ebobg`�pZ`^l�bg�`eh[Ze�lniier�\aZbgl'
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2. Findings
�
Ho^kZee%�Zl�ghm^]�bg�ma^�Bgmkh]n\mbhg%�hnk�k^l^Zk\a�¦g]l�maZm�pabe^�lhf^�`Zkf^gm�\hkihkZmbhgl�aZo^�
fZ]^�bfihkmZgm�\hffbmf^gml�mh�ebobg`�pZ`^l%�bm�bl�jn^lmbhgZ[e^�mh�paZm�^qm^gm�ln\a�\hffbmf^gml�
aZo^� mkZgleZm^]� bgmh� f^Zgbg`_ne� Z\mbhg� hk� \aZg`^l� hg� ma^� `khng]'� :l� p^� ]h\nf^gm%� \hkihkZm^�
\hffbmf^gm� Zg]� Z\mbobmr� mhpZk]l� ebobg`� pZ`^l� oZkb^l� [^mp^^g� \hfiZgb^l'� ;nm� ehhdbg`� Z\khll� hnk�
]ZmZ%�l^o^g�d^r�ikh[e^fl�^f^k`^�Zl�ebfbmbg`�ikh`k^ll�mhpZk]l�ebobg`�pZ`^l�bg�`eh[Ze�lniier�\aZbgl'�
P^�pbee�]bl\nll�^Z\a�ikh[e^f�bg�ma^�l^\mbhgl�maZm�ghp�_heehp'

2.1 Corporations have outsourced their living wage commitments to 
multiple external initiatives, which have unenforceable standards.  
Their own company policies are often out of step with these initiatives. 
Bg� ma^bk� lnko^r� k^lihgl^l� Zg]� in[eb\er� ZoZbeZ[e^� ]h\nf^gml%� `Zkf^gm� \hfiZgb^l� fZ]^� _k^jn^gm�
k^_^k^g\^l� mh� l\a^f^l%� Z`k^^f^gml� Zg]� pZ`^� \hffbmf^gml� ikhfhm^]� [r� ^qm^kgZe� hk`ZgblZmbhgl%�
ln\a� Zl� ma^� Bgm^kgZmbhgZe� EZ[hnk� Hk`ZgblZmbhg� !BEH"� Zg]� Bg]nlmkb:EE� @eh[Ze� Ngbhg� _^]^kZmbhg%� Zg]�
FLBl�ln\a�Zl�:<M'�<hfiZgb^l�ieZ\^�`k^Zm�^fiaZlbl�nihg�ma^�bfihkmZg\^�h_�ln\a�^qm^kgZe�bgbmbZmbo^l�
bg�a^eibg`�ma^f�mh�k^Zebs^�ebobg`�pZ`^�\hffbmf^gml%�lh�bm�bl�bfihkmZgm�mh�\hglb]^k�ma^bk�khe^�pbmabg�
ma^�`Zkf^gm�l^\mhk'�

Fhlm�̂ qm^kgZe�bgbmbZmbo^l�k^_^kk^]�mh�[r�\hfiZgb^l�Zk^�ohengmZkr�FLBl'�FLBl�Zk^�ohengmZkr�Zllh\bZmbhgl�
h_� oZkbhnl� lmZd^ahe]^kl� maZm� \Zg� bg\en]^� \hkihkZmbhgl%� ngbhgl� Zg]� \bobe� lh\b^mr� `khnil� pab\a�
Zmm^fim�mh�l^m�hnm�Zg]�^g_hk\^�\^kmZbg�eZ[hnk�lmZg]Zk]l%�bg\en]bg`�pZ`^l%�makhn`a�Z`k^^f^gml�Zg]�
fhgbmhkbg`'�>Z\a�bl�]b�^k^gm�[nm�bm�bl�bfihkmZgm�mh�lmZm^�maZm�Zee�Zk^�ghg&[bg]bg`�bg�eZp%�Zg]�ma^k^_hk^%�
\hffbmf^gml�fZ]^�makhn`a�FLBl�m^g]�mh�[^�ng^g_hk\^Z[e^'

BOX 1: Prominent External Initiatives Relevant to Living Wages in 
the Garment Industry Referenced by Companies in their Survey 
Responses.
ACT (Action, Collaboration, Transformation):� :<M� bl� Zg� Z`k^^f^gm� [^mp^^g� `eh[Ze�
\hkihkZmbhgl� Zg]� Bg]nlmkb:EE� `eh[Ze� ngbhg'� Bm� Zbfl� mh� bfie^f^gm� bg]nlmkr&e^o^e� gZmbhgZe�
\hee^\mbo^�[Zk`Zbgbg`�Z`k^^f^gml27�!^�hkml�Zk^�\nkk^gmer�_h\nl^]�bg�<Zf[h]bZ�Zg]�Mnkd^r"�bg�
Zg�^�hkm�mh�l^\nk^�Z�pZ`^�maZm�\hfiZgb^l�pbee�mZd^�bgmh�Z\\hngm�bg�ma^bk�ink\aZlbg`�ikZ\mb\^l'+1

Fair Labor Association Fair Compensation Programme: Mabl�ikh`kZff^�h�^kl�\hfiZgb^l�
Z�PhkdieZ\^�<h]^�h_�<hg]n\m�mh�[^�]kZpg�nihg�Zg]�Zelh�Z�PZ`^�=ZmZ�<hee^\mbhg�Mhhedbm�maZm�
^gZ[e^l� \hkihkZmbhgl� mh� [^g\afZkd� lniieb^kl�� pZ`^� iZrf^gm� Zg]� ikh`k^ll� [Zl^]� Z� gnf[^k�
h_�pZ`^�bg]b\Zmhkl�ln\a�Zl�ma^�:lbZ�?ehhk�PZ`^%�Phke]�;Zgd�`khll�gZmbhgZe�bg\hf^�i^k�\ZibmZ�
Zg]�ik^oZbebg`�bg]nlmkr�pZ`^l'29��Bm�bg\k^Zl^l�oblb[bebmr�h_�pZ`^�[^g\afZkdl�[nm�]h^l�ghm�h�^k�Z�
[khZ]�lmkZm^`r�_hk�ebobg`�pZ`^�iZrf^gm'

German-Dutch Sustainable Textiles Cooperation Agreement: Ma^l^�bgbmbZmbo^l�Zk^�@^kfZg�
Zg]� =nm\a� lmZm^� bgbmbZmbo^l� maZm� Zbf� mh� aZkfhgbl^� lnlmZbgZ[bebmr� k^jnbk^f^gml� Zg]� Zllblm�
\hfiZgb^l�bg�bfie^f^gmbg`�]n^�]beb`^g\^',)�<hfiZgb^l�fZr�him�bgmh�[hma�lbfnemZg^hnler'�Ma^�
@^kfZg� bgbmbZmbo^� Zgghng\^]� Z� +)*1� IZkmg^klabi� BgbmbZmbo^� hg� Ebobg`� PZ`^l� bg� <Zf[h]bZ� Zg]�
Bg]hg^lbZ%�Zbfbg`�mh�kZbl^�pZ`^l�Z[ho^�ma^�fbgbfnf�pZ`^%�]^¦gbg`�Z�ebobg`�pZ`^�Zl�hg^�maZm�
Zeehpl��Z�phkd^k�mh�aZo^�Z�]b`gb¦^]�^qblm^g\ �̂',*
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Fair Wage Approach:� Mabl� mhhe%� h�^k^]� [r� ma^� ?Zbk� PZ`^� G^mphkd%� ^gZ[e^l� \hkihkZmbhgl� mh�
fhgbmhk��*+�]bf^glbhgl�h_�Z�_Zbk�pZ` �̂%�h_�pab\a�Z�ebobg`�pZ`^�bl�cnlm�hg^�]bf^glbhg'�:�_Zbk�pZ`^�bl�
]^¦g^]�Zl�\ho^kbg`�ma^�fbgbfnf�Z\\^imZ[e^�lmZg]Zk]l�h_�ebobg`,+�Zg]�ma^�mhhe�ikhob]^l�Z]ob\^�
_hk�ahp�\hfiZgb^l�\Zg�Zll^ll�pZ`^�iZrf^gml�makhn`a�phkd^k�Zg]�fZgZ`^f^gm�lnko^rl�Zg]�
k^f^]bZmbhg�ieZgl',,

Ethical Trading Initiative (ETI): Ma^� >MB� bl� Z� fnembl^\mhk� mkbiZkmbm^� ZeebZg\^� h_� \hfiZgb^l%�
ngbhgl�Zg]�G@Hl�maZm�ikhfhm^l�̂ mab\Ze�mkZ]^',-�Ma^bk��;Zl^�<h] �̂�h_�fbgbfnf�eZ[hnk�lmZg]Zk]l�
bl�[Zl^]�hg�BEH�\hk^�\hgo^gmbhgl�Zg]�bg\en]^l�Z�ikhoblbhg�_hk�ma^�iZrf^gm�h_�Z�ebobg`�pZ`^%�[nm�
mabl�]h^l�ghm�Z\\hngm�_hk�phkd^kl��_Zfber�l�g^^]l',.

IndustriALL Global Framework Agreements:�Bg]nlmkb:EE�bl�Z�`eh[Ze�\hg_^]^kZmbhg�h_�ngbhgl�
_khf�fZgr�gZmbhgZe�Zg]�bg]nlmkbZe�\hgm^qml'�Ma^bk�@eh[Ze�?kZf^phkd�:`k^^f^gml�Zk^�g^`hmbZm^]�
Zm�Z�`eh[Ze�e^o^e�[r�ngbhgl�Zg]�FG<l�pbma�ma^�ikbfZkr�h[c^\mbo^�h_�ikhfhmbg`�ngbhg�kb`aml�Zg]�
lZ_^�phkdbg`�\hg]bmbhgl',/

ILO Better Work programme:�Ma^�BEH�Zehg`�pbma�ma^�Bgm^kgZmbhgZe�?bgZg\^�<hkihkZmbhg�aZl�
eZng\a^]�ma^�;^mm^k�Phkd�ikh`kZff^�[kbg`bg`�mh`^ma^k�`ho^kgf^gml%�\hkihkZmbhgl%�_Z\mhkr�
hpg^kl%�ngbhgl�Zg]�phkd^kl',0�Bm�Zbfl�mh�bfikho^�phkdbg`�\hg]bmbhgl�Zg]�Zb]�\hfiZgb^l�pbma�
bfie^f^gmbg`� BEH� <hk^� <hgo^gmbhgl� Zg]� gZmbhgZe� e^`Ze� \hfiebZg\^%� Zg]� mh� [hhlm� bg]nlmkr�
\hfi^mbmbo^g^ll',1

:l�lahpg�bg�ma^�mZ[e^�[^ehp%�fZgr�\hfiZgb^l�aZo^�fZ]^�\hffbmf^gml�mh�fnembie^�̂ qm^kgZe�bgbmbZmbo^l'�
GhmZ[er%�_hk�bglmZg\^%�M\ab[h�bl�iZkmr�mh�_hnk�Zg]�A�F�mh�lbq�]b�^k^gm�\heeZ[hkZmbo^�bgbmbZmbo^l'�Ho^k�
aZe_�h_�ma^�`Zkf^gm�\hfiZgb^l�bg�mabl�lmn]r�aZo^�fZ]^�\hffbmf^gml�mh�fhk^�maZg�hg^�bgbmbZmbo^'
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Table 2. Corporate Involvement in Collaborative Initiatives Relevant to 
Living Wages
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Survey 
respondents

:]b]Zl q q q

<�: q q q

=^\Zmaehg

@&LmZk�K:P q

@n\\b q

A�F q q q q q q

Bg]bm^q q q q q

Gbd^ q q

IkbfZkd q q q q

InfZ q q q q

IOA q q q

M\ab[h q q q q

Ng]^k�:kfhnk q

Ngbjeh q q

Non- 
respondents

:fZshg

?knbm�h_�ma^�Ehhf q

@:I q q

An`h�;hll q q

E^ob�LmkZnll q

SZeZg]h q q

:m�¦klm�`eZg\^%�[^bg`�iZkm�h_�l^o^kZe�\heeZ[hkZmbo^�bgbmbZmbo^l�k^e^oZgm�mh�ebobg`�pZ`^l�fb`am�Zii^Zk�mh�
[^�Z�ihlbmbo^�mabg`'�Ahp^o^k%�^Z\a�bgbmbZmbo^�mZd^l�Z�]b�^k^gm�ZiikhZ\a�mh�Z\ab^obg`�bfikho^f^gml�mh�
pZ`^l�bg�`eh[Ze�lniier�\aZbgl'�:l�ln\a%�[^bg`�iZkm�h_�fnembie^�bgbmbZmbo^l�\Zg�fn]]r�ma^�pZm^kl�pbma�
k^li^\m�mh�paZm�\hfiZgb^l�Zk^�Z\mnZeer�\hffbmmbg`�mh�bg�m^kfl�h_�ebobg`�pZ`^l%�Zg]�ahp�ma^r�bgm^g]�
mh�]^ebo^k�mabl'�

Bg� libm^� h_� ma^bk� Zf[bmbhnl� `hZel%� p^� _hng]� ebmme^� ^ob]^g\^� maZm� FLBl� Zk^� bg\k^Zlbg`� ma^� iZrf^gm� h_�
ebobg`�pZ`^l�mh�phkd^kl�bg�`eh[Ze�`Zkf^gm�lniier�\aZbgl'�:l�p^�]h\nf^gm�_nkma^k�bg�L^\mbhg�+',%�FLBl�
]h� ghm� ^fiehr� \e^Zk� ebobg`� pZ`^� [^g\afZkdl� Zg]� ]h� ghm� h�^k� kh[nlm� khZ]fZil� _hk� \hkihkZmbhgl�
mh� ^g_hk\^� ma^f'� Mabl� k^lmkb\ml� ma^� Z[bebmr� _hk� ma^� ikh`k^ll� h_� \hfiZgb^l� mh� [^� fhgbmhk^]'� :l� p^�
lnffZkbs^� bg� MZ[e^� ,%� bgbmbZmbo^l� h_m^g� ]h� ghm� ^fiehr� Z� \hfik^a^glbo^� ebobg`� pZ`^� ]^¦gbmbhg� pbma�
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k^li^\m�mh�ma^�<<<�]^¦gbmbhg�h_�Z�ebobg`�pZ`^�maZm�p^�k^_^kk^]�mh�bg�L^\mbhg�*'�?nkma^k%�fhlm�FLBl�eZ\d�
^�^\mbo^�^g_hk\^f^gm�f^\aZgblfl%�\hfieZbgm�f^\aZgblfl%�Zg]�mkZgliZk^g\r�f^Zlnk^l%�bg\en]bg`�
Zkhng]�gZf^l�Zg]�eh\Zmbhgl�h_�lniieb^kl�Zg]�ma^�]^mZbel�h_�Z\mnZe�pZ`^l�[^bg`�iZb]�mh�phkd^kl�pbmabg�
lniier�\aZbgl�maZm�Zk^�\ho^k^]�[r�ma^�bgbmbZmbo^'�

Hnk� k^l^Zk\a� ln``^lml� Z� eZ\d� h_� Zeb`gf^gm� [^mp^^g� \hfiZgb^l�� iheb\b^l� Zg]� ikZ\mb\^l� Zg]� ma^�
lmZg]Zk]l�l^m�[r�FLBl�Zg]�hma^k�̂ qm^kgZe�bgbmbZmbo^l'�P^�_hng]�maZm�\hfiZgr�\h]^l�h_�\hg]n\m�Zfhg`�
:<M�[kZg]l�Zk^�h_m^g�hnm�h_�lm^i�pbma�ma^�k^jnbk^f^gml�h_�ma^�bgbmbZmbo^�maZm�ma^r�Zk^�\bmbg`�Zl�̂ ob]^g\^�
h_�ma^bk�\hffbmf^gm�mh�iZr�ebobg`�pZ`^l'�Mabl�blln^�bl�]bl\nll^]�_nkma^k�bg�ma^�_heehpbg`�l^\mbhg'��

:ee�h_�mabl�ln``^lml�maZm�lhf^�\hfiZgb^l�Zk^�l^^dbg`�mh�hnmlhnk\^�ma^bk�ebobg`�pZ`^�\hffbmf^gml�
mh�^qm^kgZe�bgbmbZmbo^l%�kZma^k�maZg�fh]b_rbg`�ma^bk�\hk^�ink\aZlbg`�ikZ\mb\^l'�Mabl�bl�Z�lmkZm^`r�maZm�
bl�o^kr�ngebd^er�mh�k^lnem�bg�f^Zgbg`_ne�\aZg`^�lbg\^�lhf^�h_�ma^�d^r�ikZ\mb\^l�maZm�]kbo^�ehp�pZ`^�
iZrf^gml%� ln\a� Zl� bkk^lihglb[e^� lhnk\bg`� ikZ\mb\^l� !bg\en]bg`� ma^� ikb\^� Zg]� ikh]n\mbhg� pbg]hp�
ljn^^s^"�Zg]�ng^o^g�oZen^�]blmkb[nmbhg�k^fZbg�bg�ieZ\^'�Bm�bl�jn^lmbhgZ[e^�mh�paZm�^qm^gm�FLBl�Zg]�
hma^k� bgbmbZmbo^l� pbee� [^� Z[e^� mh� Z\ab^o^� f^Zgbg`_ne� \aZg`^� b_� \hfiZgb^l� ]h� ghm� Zem^k� \hff^k\bZe�
ikZ\mb\^l�maZm�Zk^�_ng]Zf^gmZeer�\Znlbg`�Z�]^fZg]�_hk�eZ[hnk�^qiehbmZmbhg�Zfhg`lm�ma^bk�lniieb^kl'�

Bg� Z]]bmbhg� mh� \bmbg`� ma^bk� bgoheo^f^gm� bg� ^qm^kgZe� bgbmbZmbo^l%� lhf^� \hfiZgb^l� Zelh� lmZm^]� bg� ma^bk�
lnko^r�k^lihgl^l�maZm�ma^r�aZo^�^g`Z`^]�bg�ibehm�l\a^f^l�mh�bfikho^�pZ`^l�bg�\^kmZbg�l^\mbhgl�h_�
ma^bk�lniieb^k�g^mphkd'�Gbg^�\hfiZgb^l�\eZbf�mh�aZo^�[^^g�hk�\hgmbgn^�mh�[^�bgoheo^]�bg�lhf^�dbg]�
h_�l\a^f^�maZm�\hne]�bfikho^�pZ`^l%�nlnZeer�Zm�ma^�_Z\mhkr�e^o^e'�Gbd^�\heeZ[hkZm^]�pbma�Z\Z]^fb\l�bg�
hg^�_Z\mhkr�mh�k^l^Zk\a�Zem^k^]�\hfi^glZmbhg�l\a^f^l�[^mp^^g�+)*.�Zg]�+)*04�Z�\heeZ[hkZmbhg�pab\a�
lZp�Z�lfZee�bfikho^f^gm�bg�pZ`^l�!Zemahn`a�bm�bl�ghm�[^bg`�\nkk^gmer�khee^]�hnm�fhk^�pb]^er"',2�Lbg\^�
+)*.%�=^\Zmaehg�aZo^�[^^g�iZkmb\biZmbg`�bg�Z�phkd^k�nildbeebg`�ikhc^\m�bg�-�lniieb^k�_Z\mhkb^l�maZm�aZl�
l^^g�Z�*)�i^k�\^gm�pZ`^�bg\k^Zl^�bg�Z�;Zg`eZ]^la�_Z\mhkr%�[nm�bm�bl�ghm�\e^Zk�pa^ma^k�mabl�pbee�[^�khee^]�
hnm�fhk^�pb]^er'�@&LmZk�K:P�phkd^]�pbma�ma^�?Zbk�PZ`^�G^mphkd�!?PG"�Zg]�Lheb]Zkb]Z]�[^mp^^g�
+)*.�Zg]�+)*0�Zm�Z�<abg^l^�lniieb^k�Zl�iZkm�h_�?PG�l�?Zbk�PZ`^�F^mah]heh`r%�[nm�bfie^f^gmZmbhg�
mhhd�ehg`^k�maZg�^qi^\m^]�Zg]�ma^�ikhc^\m�pZl�]^^f^]�ngl\ZeZ[e^'�Hma^k�ikhc^\ml�ln\a�Zl�IkbfZkd�l�
\heeZ[hkZmbhg�pbma�G@H�L:O>�Zg]�M\ab[h�l��P>��_h\nl�hg�mkZbgbg`�phkd^kl�k^`Zk]bg`�ma^bk�kb`aml�Zg]�
pZ`^l'�Pabelm�ma^�ibehm�ikhc^\ml�eblm^]�a^k^�Zk^�lfZee�bg�l\Ze^�bm�bl�̂ g\hnkZ`bg`�mh�l^^�\hfiZgb^l�mZdbg`�
lm^il�mh�̂ g`Z`^�pbma�ma^�ikh[e^fl�h_�ehp�pZ`^l'�Ahp^o^k%�bm�bl�phkma�ghmbg`�maZm�lfZee�bfikho^f^gml�
bg�pZ`^l%�pabelm�p^e\hf^%�Zk^�ngebd^er�mh�[^�ln�\b^gm�mh�l^^�phkd^kl�[^bg`�iZb]�ebobg`�pZ`^l'�Pa^k^�
Ziieb\Z[e^�\hfiZgb^l�lahne]�l^^d�mh�khee�hnm�`hh]�ikZ\mb\^�_khf�mahl^�ibehml'�

Mh�lnffZkbs^%�hnmlhnk\bg`�ebobg`�pZ`^�\hffbmf^gml�mh�FLBl�bl�ikh[e^fZmb\�_hk�mak^^�d^r�k^Zlhgl'�
?bklm%� [^\Znl^� lhf^� \hfiZgb^l� Zk^� iZkm� h_� fnembie^� FLBl� Zg]� ^qm^kgZe� bgbmbZmbo^l%� pbma� ]bo^k`^gm�
]^¦gbmbhgl� Zg]� ZiikhZ\a^l� mh� ebobg`� pZ`^l� Zg]� gh� \e^Zk� ieZg� mh� k^\hg\be^� ma^l^%� \Znlbg`� ma^bk�
\hffbmf^gml� mh� eZ\d� \eZkbmr'� L^\hg]%� [^\Znl^� \hfiZgb^l� Zk^� ghm� fh]b_rbg`� \hk^� ink\aZlbg`�
ikZ\mb\^l�Zg]�lniieb^k�\h]^l�h_�\hg]n\m�mh�k^§^\m�ma^bk�ebobg`�pZ`^�\hffbmf^gml%�\hkihkZm^�iheb\b^l�
Zk^�h_m^g�hnm�h_�lm^i�pbma�ma^�k^jnbk^f^gml�h_�ma^�FLBl�ma^r�Zk^�bgoheo^]�bg'�?bgZeer%�FLB�lmZg]Zk]l�
m^g]�mh�[^�ng^g_hk\^Z[e^%�pab\a�f^Zgl�ma^r�Zk^�gh�`nZkZgm^^l�maZm�ma^r�pbee�rb^e]�\hg\k^m^�\aZg`^l�
hg�ma^�`khng]'�

2.2 There is widespread inconsistency and confusion amongst 
corporations over the definition of a living wage. 
Bg�ma^�lnko^r%�̀ Zkf^gm�\hfiZgb^l�p^k^�Zld^]�Z[hnm�ma^bk�in[eb\�\hffbmf^gml�mh�ebobg`�pZ`^�iZrf^gm�
Z\khll�ma^bk�^gmbk^�lniieb^k�g^mphkd%�Zg]�p^k^�Zld^]�mh�ikhob]^�^ob]^g\^�_hk�mabl�bg�ma^bk�lniieb^k�
\h]^l� h_� \hg]n\m� Zg]� hma^k� ]h\nf^gmZmbhg'� *,� h_� ma^� *-� \hfiZgb^l� maZm� k^lihg]^]� mh� ma^� lnko^r�
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lmZm^]�ma^r�Zk^�\hffbmm^]�mh�ebobg`�pZ`^�iZrf^gm�_hk�Zee�phkd^kl�bg�ma^bk�lniier�\aZbg'�:m�¦klm�`eZg\^%�
mabl�phne]�l^^f�mh�ln``^lm�Z�ab`a�]^`k^^�h_�\hglblm^g\r�Z\khll�ma^�\hkihkZmbhgl��\hffbmf^gml�Zg]�
ikZ\mb\^'�Ahp^o^k%�bg�hnk�ZgZerlbl�h_�\hfiZgr�lnko^r�k^lihgl^l�Zg]�h_�k^e^oZgm�]h\nf^gmZmbhg%�p^�
_hng]� \hglb]^kZ[e^� bg\hglblm^g\r� Zg]� \hg_nlbhg� Zfhg`lm� \hfiZgb^l� k^`Zk]bg`� paZm� ma^r� ob^p� mh�
[^�Z�ebobg`�pZ`^'�P^�Zelh�_hng]�]bl\k^iZg\b^l�[^mp^^g�\hfiZgb^l��]^¦gbmbhg�h_��ebobg`�pZ` �̂�Zg]�ma^�
]^¦gbmbhgl�nl^]�[r�ma^�FLBl�ma^r�Zk^�iZkmr�mh'�?bgZeer%�p^�_hng]�Z�eZ\d�h_�\hglblm^g\r�[^mp^^g�lhf^�
\hfiZgb^l�� lnko^r� k^lihgl^l� Zg]� bg_hkfZmbhg� \hgmZbg^]� pbmabg� ma^bk� lniieb^k� \h]^l� h_� \hg]n\m'�
Hnk�ZgZerlbl�h_�ma^�\hfiZgr�lnko^r�k^lihgl^l�Zg]�ma^bk�lniieb^k�\h]^l�h_�\hg]n\m�lahpl�maZm�ma^�
^qi^\mZmbhgl�Zg]�k^jnbk^f^gml�ma^r�ieZ\^�nihg�ma^bk�lniieb^kl�k^`Zk]bg`�pZ`^�iZrf^gm�Zk^�h_m^g�
hnm�h_�lm^i�pbma�ma^�ebobg`�pZ`^�]^¦gbmbhgl�h_�^qm^kgZe�bgbmbZmbo^l�maZm�\hfiZgb^l�Zk^�bgoheo^]�pbma'�
P^�k^\h`gbs^�maZm�mabl�\hne]�[^�Zg�blln^�h_�mbfbg`�lbg\^�lniieb^k�\h]^l�Zk^�hger�ni]Zm^]�i^kbh]b\Zeer�
Zg]�lh�ma^r�fZr�ghm�k^§^\m�Z�\hfiZgr�l�\nkk^gm�mabgdbg`�hk�ikZ\mb\^'�Ahp^o^k%�ho^kZee%�p^�_hng]�maZm�
\hkihkZm^�\hffbmf^gml�Zk^�\aZkZ\m^kbs^]�[r�Z�eZ\d�h_�\eZkbmr�Zg]�bg\hglblm^g\r�Z[hnm�paZm�Z�ebobg`�
pZ`^�lahne]�\hglblm�h_'�

MZ[e^�,�lnffZkbs^l�Zg]�\hfiZk^l�\hfiZgr�lnko^r�k^lihgl^l�Zg]�ma^bk�lniieb^k�\h]^�h_�\hg]n\m�
pZ`^�\hffbmf^gml�pbma�ma^�]^¦gbmbhgl�ikhfhm^]�[r�ma^�^qm^kgZe�bgbmbZmbo^l�ma^r�Zk^�iZkmr�mh'�
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Table 3: Components of Company Wage Commitments
 
Table 3 Key:�Ma^�ebobg`�pZ`^�]^¦gbmbhg�bl�[khd^g�]hpg�bgmh�_hnk�k^jnbk^]�\hfihg^gml'�Ma^�
pZ`^�fnlm3�1 &�\ho^k�ma^�[Zlb\�g^^]l�h_�ma^�phkd^k4�2�&�ikhob]^�]bl\k^mbhgZkr�bg\hf^4�3��\ho^k�
ma^�g^^]l�h_�ma^�phkd^k�l�_Zfber4�4���[^�^Zkg^]�bg�Z�lmZg]Zk]�phkdbg`�p^^d'

Ma^� ^qm^kgZe� bgbmbZmbo^l� k^_^kk^]� mh� [r� \hfiZgb^l� k^jnbk^� lniieb^k� \h]^l� h_� \hg]n\ml� mh� iZr�
pZ`^l�maZm�ma^�_heehpbg`�\hfihg^gml3

ACT:*%�+%�,���-� � FLA:*��+�� FWN:*���� ETI:*���+�� � ILO:*���,

Lnko^r�k^lihgl^ Lniieb^k�<h]^�
h_�<hg]n\m�
^qi^\mZmbhg

>qm^kgZe�bgbmbZmbo^�
maZm�ma^�\hfiZgr�
bl�iZkmr�mh

=h^l�ma^�pZ`^�
^qi^\mZmbhg�bg�ma^�
Lniieb^k�<h]^�h_�
<hg]n\m�f^^m�hk�
^q\^^]�ma^�ebobg`�
pZ`^�]^¦gbmbhg�
h_�k^li^\mbo^�
^qm^kgZe�
bgbmbZmbo^l8

:]b]Zl *%+ *%+%-�# ?E:%�?PG r^l%�r^l

<�: *%+%,%- *%+%,%- :<M%�>MB r^l%�r^l

=^\Zmaehg 1 1 & &

@&LmZk�K:P *%+%,%- *%+ ?PG r^l

@n\\b *%+%- *%+%- ?PG r^l

A�F *%+%,%- *%+%,%- :<M%�?PG%�>MB r^l%�r^l%�r^l

Bg]bm^q *%+%, *%+%, :<M%�>MB gh%�r^l

Gbd^ *%+ *%+%-�# ?E: r^l

IkbfZkd *%+%, *%+ :<M%�>MB gh%�r^l

InfZ *%+%- *%+%-�# ?E:%�?PG r^l%�r^l

IOA *%+%- *%+%-�# :<M%�?E: gh%�r^l

M\ab[h *%+%, *%+%,�# :<M%�>MB gh%�r^l

Ng]^k�:kfhnk *%+%- *%+%-�# ?E: r^l

?Zlm�K^mZbebg`(
Ngbjeh

*%+ *%+�# ?E: r^l

:fZshg =b]�ghm�k^ier & & &

?knbm�h_�ma^�Ehhf =b]�ghm�k^ier *%+%- ?E: r^l

@:I =b]�ghm�k^ier *%+�# >MB r^l

An`h�;hll =b]�ghm�k^ier *%+%-�# ?E: r^l

E^ob�LmkZnll =b]�ghm�k^ier & & &

SZeZg]h =b]�ghm�k^ier & :<M gh
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Bm�bl�bfihkmZgm�mh�ghm^�maZm�gbg^�\hfiZgb^l�!bg]b\Zm^]�bg�ma^�mZ[e^�[r�Zg�Zlm^kbld�g^qm�mh�ma^bk�lniieb^k�
\h]^�h_�\hg]n\m�^qi^\mZmbhg"�k^_^k�mh�oZkbhnl�\hfihg^gml�h_�Z�ebobg`�pZ`^�bg�ma^bk�lniieb^k�\h]^l�h_�
\hg]n\m%�r^m�ma^�phk]bg`�k^`Zk]bg`�paZm�bl�^qZ\mer�k^jnbk^]�h_�lniieb^kl�bl�o^kr�oZ`n^'�Ma^�iZrf^gm�
h_�Z�pZ`^�maZm�\ho^kl%�_hk�^qZfie^%�ma^�[Zlb\�g^^]l�h_�phkd^kl�Zg]�ikhob]^l�_hk�lhf^�]bl\k^mbhgZkr�
bg\hf^�bl�_kZf^]�bg�ma^�\h]^l�h_�\hg]n\m�Zl�lhf^mabg`�mh�[^�phkd^]�mhpZk]l'�Ma^r�ln``^lm�maZm�b_�
ln\a�g^^]l�Zk^�ghm�f^m�[r�ma^�\nkk^gm�pZ`^�iZb]�ma^g�lniieb^kl�lahne]�l^^d�mh�ikh`k^llbo^er�k^Zebl^�
Z�pZ`^�maZm�]h^l'�Ma^l^�Z]]bmbhgZe�̂ qi^\mZmbhgl�Zk^�ma^k^_hk^�fhk^�Zdbg�mh�ZlibkZmbhgl�maZg�\hg\k^m^�
k^jnbk^f^gml�h_�lniieb^kl%�ma^�obheZmbhg�h_�pab\a�phne]�\hglmbmnm^�Z�ghg\hfiebZg\^�pbma�ma^�\h]^�
h_�\hg]n\m'�Ma^�[hmmhf�ebg^�pZ`^�k^jnbk^f^gm�bg�mabl�bglmZg\^�bl�ma^k^_hk^�ma^�eh\Ze�fbgbfnf�pZ`^%�
pab\a�Zl�lahpg�^Zkeb^k�bl�ebd^er�mh�[^�p^ee�[^ehp�Z�ebobg`�pZ`^'�B_�\hfiZgb^l�f^k^er�^qi^\m�lniieb^kl�
mh�l^^d�mh�iZr�ab`a^k�pZ`^l�mabl�fZr�ka^mhkb\Zeer�_hkf�iZkm�h_�ma^bk�ehg`^k�m^kf�\hffbmf^gm�mh�ma^�
iZrf^gm�h_�ab`a^k�pZ`^l%�[nm�pbmahnm�]^¦gbmbo^�k^jnbk^f^gml�ieZ\^]�nihg�lniieb^kl�!Zg]�Z�\aZg`^�
bg� \hff^k\bZe� ikZ\mb\^l� mh� ^glnk^� lniieb^kl� \Zg� Z\mnZeer� Z�hk]� mh� f^^m� ma^l^� eZ[hnk� lmZg]Zk]l"%�
\hk^�\hfiZgr�iheb\b^l�_hk�lniieb^k�\hfiebZg\^�Zk^�ghm�bg�ebg^�pbma�mabl�[khZ]^k�ZlibkZmbhg'�Ahp^o^k%�
ma^l^�_nmnk^�^qi^\mZmbhgl�Zk^�lmbee�h_�ab`a�k^e^oZg\^�Zl�ma^r�k^o^Ze�paZm�\hfiZgb^l�]^^f�mh�[^�Zg�
Z]^jnZm^�pZ`^�_hk�phkd^kl�bg�ma^bk�lniier�\aZbg%�Zg]�pa^ma^k�ma^r�]^¦g^�ma^f�^qieb\bmer�Zl�Z��ebobg`�
pZ` �̂�hk�ghm'

2.2.1 Leaving Out Workers’ Families
Hg^� ikh[e^f� pbma� fZgr� \hkihkZm^� ]^¦gbmbhgl� h_� ebobg`� pZ`^� bl� maZm� ma^r� Z\\hngm� _hk� ma^� g^^]l� h_�
bg]bob]nZe� phkd^kl%� e^Zobg`� hnm� ma^� g^^]l� h_� phkd^kl�� _Zfbeb^l'� Bg� lnko^r� k^lihgl^l� Zg]� in[eb\er�
ZoZbeZ[e^�]h\nf^gml%�*0�\hfiZgb^l�lZb]�pZ`^l�lahne]�\ho^k�ma^�[Zlb\�g^^]l�h_�ma^�bg]bob]nZe�phkd^k�
[^bg`�iZb]�ma^�pZ`^'�*/�h_�ma^l^�Zelh�li^\b¦^]�maZm�Z�pZ`^�lahne]�Zeehp�_hk�lhf^�]bl\k^mbhgZkr�bg\hf^�
_hk�maZm�phkd^k'�;nm�h_�ma^l^�*/�\hfiZgb^l%�hger�lbq�li^\b¦^]�bg�ma^bk�lnko^r�k^lihgl^l�maZm�Z�pZ`^�
lahne]�Zelh�\ho^k�ma^�[Zlb\�g^^]l�h_�Z�phkd^kl��_Zfber%�Zg]�hger�_hnk�h_�ma^l^�lbq�\hfiZgb^l�aZ]�Z�
\h]^�h_�\hg]n\m�maZm�\hkk^lihg]^]�pbma�mabl�\hffbmf^gm'�

Ma^�mak^^�\hfiZgb^l�pahl^�\h]^�h_�\hg]n\m�]h^l�ghm�li^\b_r�Z�\hffbmf^gm�mh�pZ`^l�[^bg`�iZb]�
maZm�f^^m�Z�phkd^kl��[Zlb\�g^^]l�!:fZshg%�E^ob�LmkZnll�Zg]�SZeZg]h"�]b]�ghm�k^lihg]�mh�ma^�lnko^r'�
:ee� aZ]� lniieb^k� \h]^l� h_� \hg]n\m� maZm� k^lm^]� ^gmbk^er� hg� fbgbfnf� pZ`^l� l^m� [r� `ho^kgf^gml� bg�
lniieb^k� \hngmkb^l%� pab\a%� Zl� ]bl\nll^]� Z[ho^%� Zk^� h_m^g� l^m� [^ehp� ebobg`� pZ`^� kZm^l� Zl� \Ze\neZm^]�
nlbg`�ma^�:?P�f^mah]heh`r%�Zg]�[^ehp�ma^�iho^kmr�ebg^'

A�F� Zg]� <�:� p^k^� ma^� hger� \hfiZgb^l� pahl^� \h]^l� h_� \hg]n\m� bg\en]^]� Zg� ^qi^\mZmbhg� maZm�
lniieb^kl� lmkbo^� mh� iZr� Z� pZ`^� maZm� \ho^kl� ma^� [Zlb\� g^^]l� h_� phkd^kl� Zg]� ma^bk� _Zfbeb^l%� ikhob]^l�
lhf^�]bl\k^mbhgZkr�bg\hf^�Zg]�li^\b¦^l�maZm�mabl�pZ`^�lahne]�[^�^Zkg^]�pbmabg�Z�ghkfZe�phkdbg`�
p^^d�!b'^'�bl�ghm�hger�ihllb[e^�makhn`a�phkdbg`�ho^kmbf^"'�Ma^l^�k^jnbk^f^gml%�mahn`a�lbfieb¦^]%�¦m�
[khZ]er�pbma�ma^�<<<�]^¦gbmbhg�h_�Z�ebobg`�pZ`^'�Pabe^�@&LmZk�K:P�l�\h]^�h_�\hg]n\m�]h^l�ghm�\ho^k�
Zee�g^\^llZkr�Zli^\ml�h_�Z�ebobg`�pZ`^�nlbg`�ma^�<<<�]^¦gbmbhg%�ma^r�ikhob]^]�bg�ma^bk�lnko^r�k^lihgl^�
Zg�^qm^glbo^�^qieZgZmhkr�]h\nf^gm�_hk�lniieb^kl�l^mmbg`�hnm�ahp�mh�Z\ab^o^�ma^�m^kfl�bg�ma^bk�\h]^�
h_�\hg]n\m'�Mabl�\hgmZbg^]�Z�\hfik^a^glbo^�ebobg`�pZ`^�]^¦gbmbhg�bg�ebg^�pbma�A�F�Zg]�<�:'�Mabl�
^ob]^g\^�bl�^g\hnkZ`bg`�[nm�bm�bl�hger�[^bg`�lahpg%�mh�]Zm^%�[r�Z�lfZee�gnf[^k�h_�\hfiZgb^l�bg�mabl�
lmn]r'
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2.2.2. Disjuncture Between Company Wage Requirements and External 
Definitions
:ghma^k�\hffhg�ikh[e^f�p^�ng\ho^k^]�bl�maZm�ma^k^�bl�h_m^g�Z�]blcng\mnk^�[^mp^^g�Z�\hfiZgr�l�
]^¦gbmbhg�h_�ebobg`�pZ`^�Zg]�ma^�]^¦gbmbhg�nl^]�[r�ma^�FLBl�ma^r�Zk^�Z�iZkm�h_%�pbma�ma^�FLB�]^¦gbmbhg�
mrib\Zeer� [^bg`� ma^� fhk^� kh[nlm� h_� ma^� mph'� Mabl� bl� Z� iZkmb\neZk� ikh[e^f� Zfhg`� :<M� f^f[^k�
\hfiZgb^l'� Pabelm� l^o^g� `Zkf^gm� \hfiZgb^l� bg� hnk� lmn]r� Zk^� f^f[^kl� h_� :<M%� Z`Zbg� A�F� Zg]�
<�:�p^k^�ma^�hger�hg^l�pahl^�lniieb^k�\h]^l�h_�\hg]n\m�k^§^\m^]�:<M�l�]^¦gbmbhg�h_�Z�ebobg`�pZ`^�
bg� ma^bk� \hfi^glZmbhg� ^qi^\mZmbhgl'� ?hk� hma^k� \hfiZgb^l%� ma^k^� p^k^� fblZeb`gf^gm� blln^l'� ?hk�
bglmZg\^%� Bg]bm^q%� Z� f^f[^k� h_� :<M%� ]h� ghm� bg\en]^� Z� k^jnbk^f^gm� maZm� pZ`^l� Zk^� ^Zkg^]� pbmabg� Z�
k^`neZk� phkdbg`� p^^d'� SZeZg]h%� Zelh� Z� f^f[^k� h_� :<M%� \hgmZbg� gh� pZ`^� ikhoblbhg� bg� ma^bk� \h]^� h_�
\hg]n\m�[^rhg]�fbgbfnf�pZ`^�\hfiebZg\^�Zg]�Zl�ln\a�aZo^�Z�\h]^�h_�\hg]n\m�maZm�bl�ghm�f^^mbg`�
ma^�k^jnbk^f^gml�h_�:<M'

LbfbeZker%� *-� \hfiZgb^l� k^_^kk^]� mh� BEH� \hk^� \hgo^gmbhgl� Zl� _hkfbg`� ma^� [Zlbl� _hk� ma^bk� \h]^l� h_�
\hg]n\m�Zg]�ZiikhZ\a�mh�pZ`^l%�[hma�bg�lnko^r�k^lihgl^l�Zg]�in[eb\er�ZoZbeZ[e^�]h\nf^gml'�Ahp^o^k%�
ma^�BEH�]h^lg�m�Z\mnZeer�aZo^�Zg�hi^kZmbhgZe�]^¦gbmbhg�h_�ma^�m^kf��ebobg`�pZ`^'��Bm�aZl�gh�\e^Zk�f^mah]�
h_�\Ze\neZmbg`�Z�ebobg`�pZ`^�[^rhg]�ma^bk�Fbgbfnf�PZ`^�?bqbg`�<hgo^gmbhg�*,*�!*20)"-)�pab\a�ikhob]^l�
`nb]Zg\^�mh�̀ ho^kgf^gml�l^mmbg`�Z�fbgbfnf�pZ`^�maZm�bl�ln�\b^gm�mh�\ho^k�ma^�g^^]l�h_�phkd^kl�Zg]�
ma^bk�_Zfbeb^l�pbma�k^_^k^g\^�mh�ma^�gZmbhgZe�^\hghfb\�Zg]�lh\bZe�\hgm^qm'�Gh�_nkma^k�k^jnbk^f^gml�
!ln\a� Zl� ]bl\k^mbhgZkr� bg\hf^� hk� maZm� ma^� phkd^kl� lahne]� [^� Z[e^� mh� ^Zkg� ma^� pZ`^� bg� Z� lmZg]Zk]�
phkdbg`�p^^d"�aZo^�r^m�[^^g�li^\b¦^]'�Ma^k^_hk^%�_hk�\hfiZgb^l�mh�\bm^�ma^bk�Z]a^k^g\^�mh�BEH�\hk^�
\hgo^gmbhgl�Zl�Z�[Zlbl�_hk�lhnk\bg`�k^jnbk^f^gml�Zg]�ikZ\mb\^l�bl�mabg�^ob]^g\^�h_�ma^bk�\hffbmf^gm�
mh�iZrf^gm�h_�ebobg`�pZ`^l'

Ho^kZee%�ma^k^�bl�lbsZ[e^�\hg_nlbhg�Zg]�]bliZkbmr�Zfhg`�\hfiZgb^l�Zg]�^qm^kgZe�bgbmbZmbo^l�ho^k�paZm�
\hglmbmnm^l�Z�ebobg`�pZ`^'�:l�lahpg�Z[ho^%�fZgr�\hfiZgb^l�Zk^�iZkmr�mh�oZkbhnl�^qm^kgZe�bgbmbZmbo^l�
pahl^� ebobg`� pZ`^� ]^¦gbmbhgl� Zg]� Zbfl� ]b�^k� _khf� hg^� Zghma^k� Zg]� _khf� ma^bk� lniieb^k� \h]^l� h_�
\hg]n\m'�Hger�mak^^�h_�+)�\hfiZgb^l�!A�F%�<�:�Zg]�@&LmZk�K:P"�\hffbmm^]�mh�pZ`^�iZrf^gm�maZm�
bg\en]^l�Zee�h_�ma^�d^r�\hfihg^gml�bg�ma^�<<<�]^¦gbmbhg�h_�Z�ebobg`�pZ`^'�R̂ m%�Zee�lnko^r�k^lihg]^gml�
ZiZkm� _khf� Gbd^� \eZbf� Z� \hffbmf^gm� mh� ebobg`� pZ`^l%� Zg]� *0(+)� [kZg]l� bg� ma^� lmn]r� Zk^� f^f[^kl�
h_�bgbmbZmbo^l�maZm�ikh_^ll�Z�\hffbmf^gm�mh�ebobg`�pZ`^�iZrf^gm'�Ma^�pbeebg`g^ll�[r�\hfiZgb^l�Zg]�
bgbmbZmbo^l� mh� Z]him� ma^� m^kf� �ebobg`� pZ` �̂%� Zehg`� pbma� ma^� an`^� ]bliZkbmr� [^mp^^g� ahp� \hfiZgb^l�
]^¦g^� Zg]� \hffbm� mh� pZ`^� iZrf^gml%� ln``^lml� ka^mhkb\Ze� fblnl^� h_� ma^� m^kf'� FZgr� \hfiZgb^l��
nl^�h_�ma^�m^kf�\ehn]l�bml�f^Zgbg`�Zg]�Zeehpl�_hk�oZ`n^g^ll�h_�\hffbmf^gm'�?nkma^k%�fblZeb`gf^gm�
[^mp^^g�\hfiZgr�\h]^l�h_�\hg]n\m�Zg]�ma^�lmZg]Zk]l�h_�^qm^kgZe�bgbmbZmbo^l�kZbl^l�jn^lmbhgl�Z[hnm�
\hfiZgb^l��\hffbmf^gml�mh%�Zg]�`^g^kZe�\ha^k^g\^�Zg]�obZ[bebmr�h_%�ma^�bgbmbZmbo^l'�

2.3 Most corporations lack living wage benchmarks and a ‘roadmap’ for 
achieving their living wage commitments.
<hkihkZmbhgl� p^k^� Zld^]� b_� ma^r� aZ]� Z� in[eb\� khZ]fZi� hk� lmkZm^`r� _hk� ahp� ma^r� pbee� Z\ab^o^� ma^�
iZrf^gm�h_�ebobg`�pZ`^l�Z\khll�ma^bk�lniieb^k�g^mphkdl%�bg\en]bg`�Z�mbf^ebg^�_hk�Z\ab^obg`�ebobg`�pZ`^l�
Z\khll� Mb^k� Hg^� lniieb^kl� !lniieb^kl� maZm� ahe]� ma^� \hgmkZ\m� pbma� \hfiZgb^l%� Zg]� m^g]� mh� ikhob]^�
¦gbla^]� ikh]n\ml� mh� [kZg]l� Zg]� k^mZbe^kl"� Zg]� hma^k� lniieb^kl'� Ghg^� h_� ma^� \hfiZgb^l� ikhob]^]�
Z� \e^Zk� mbf^ebg^� _hk� Z\ab^obg`� ma^� iZrf^gm� h_� ebobg`� pZ`^l%� Zg]� fhlm� eZ\d^]� Z� \e^Zk� khZ]fZi� pbma�
li^\b¦\�[^g\afZkdl%�pab\a�Zk^�bfihkmZgm�_hk�fhgbmhkbg`�ma^bk�ikh`k^ll'�

Bg�ma^bk�lnko^r�k^lihgl^l%�\hfiZgb^l�m^g]^]�mh�k^_^k�mh�ma^bk�lniieb^k�\h]^l�h_�\hg]n\m�hk�f^f[^klabi�
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h_�FLBl�Zl�^ob]^g\^�h_�ma^bk�lmkZm^`r�mh�Z\ab^o^�ebobg`�pZ`^�iZrf^gm'�Ahp^o^k%�hnk�k^l^Zk\a�_hng]�
fhlm�FLBl�mh�[^�eZ\dbg`�bg�]^mZbe�pbma�k^`Zk]l�mh�[^g\afZkdbg`%�\hg\k^m^�Z\mbhg�ieZgl%�Zg]�li^\b_rbg`�
Z�mbf^ebg^�_hk�Z\ab^obg`�ab`a^k�iZrf^gml�_hk�phkd^kl'

Bg� m^kfl� h_� bglmbmnmbhgZe� ]^lb`g� Zg]� lmkZm^`r� mh� bfikho^� pZ`^l%� ma^� fhlm� ikhfblbg`� FLB� hn`am� mh�
[^� :<M%� pab\a� pZl� k^_^kk^]� mh� [r� lbq� :<M� f^f[^kl� bg� oZkbhnl� lnko^r� jn^lmbhgl'-*� Pbmabg� ma^� :<M�
bgbmbZmbo^%�pa^g�Z�pZ`^�aZl�[^^g�g^`hmbZm^]%�:<M�\hfiZgb^l�Zk^�^qi^\m^]�mh�Z]cnlm�ink\aZlbg`�Zg]�
fhgbmhkbg`� ikZ\mb\^l� mh� ^glnk^� mabl� pZ`^� bl� ma^g� Z\\hngm^]� _hk� Zg]� ^g_hk\^]'� Ahp^o^k%� [^\Znl^�
:<M�eZ\dl�Z�[^g\afZkd�h_�d^r�\hfihg^gml�maZm�g^^]�mh�[^�bg\en]^]�bg�ma^�ebobg`�pZ`^%�ma^k^�bl�gh�
`nZkZgm^^�maZm�ma^�pZ`^l�g^`hmbZm^]�makhn`a�:<M�pbee�g^\^llZkber�\hfikbl^�ebobg`�pZ`^l�maZm�Zk^�bg�
ebg^�pbma�ma^�_nee�<<<�]^¦gbmbhg'�Ng_hkmngZm^er%�:<M�Zii^Zkl�mh�[^�_Zeebg`�lahkm�bg�Z\ab^obg`�bml�Zbfl4�
mh�]Zm^�ma^k^�bl�gh�]ZmZ�mh�ln``^lm�maZm�Zgr�phkd^kl�Zk^�r^m�^Zkgbg`�Zgr�ab`a^k�pZ`^l�Zl�Z�k^lnem�h_�
ma^�bgbmbZmbo^'-+

Ma^�eZ\d�h_�Z�[^g\afZkd�Zelh�\hfikhfbl^l�hma^kpbl^�ikhfblbg`�̂ �hkml�mh�Zem^k�ink\aZlbg`�ikZ\mb\^l�
pbma� lniieb^kl� mh� ikhfhm^� Z� ebobg`� pZ`^'� ?hk� bglmZg\^%� h_� ma^� *-� \hfiZgb^l� maZm� k^lihg]^]� mh� ma^�
lnko^r%�gbg^�lmZm^]�maZm�ma^r�aZo^�Z�iheb\r�h_�kbg`&_^g\bg`�hk�bm^fblbg`�eZ[hnk�\hlml�bg�ma^bk�g^`hmbZmbhgl�
pbma�lniieb^kl�mh�]^m^kfbg^�ma^�ikb\^�iZb]�i^k�bm^f'�Lbq�h_�ma^l^�gbg^�\hfiZgb^l�Zk^�bgoheo^]�bg�:<M�
Zg]�Zk^�pZbmbg`�mh�bfie^f^gm�pZ`^�Z`k^^f^gml�g^`hmbZm^]�makhn`a�:<M'�Ahp^o^k%�ma^�eZ\d�h_�ebobg`�
pZ`^�[^g\afZkdbg`�fZd^l�bm�bfihllb[e^�mh�Z]^jnZm^er�Z\\hngm�_hk�ma^�ebobg`�pZ`^�pa^g�ink\aZlbg`�
`Zkf^gml�_khf�lniieb^kl'

?E:&Z�ebZm^]�\hfiZgb^l�aZo^�Z\\^ll�mh�Zg]�Zk^�^g\hnkZ`^]�mh�nl^�ma^bk�]ZmZ�\hee^\mbhg�mhhe'-,�Ma^�
mhhe� bl� ]^lb`g^]� mh� ^gZ[e^� ma^� \hfiZgb^l� mh� `^m� Z� [^mm^k� ib\mnk^� h_� pZ`^l� [^bg`� iZb]� Zm� lniieb^k�
_Z\mhkb^l� lh� maZm� ma^r� \Zg� [^� \hfiZk^]� pbma� oZkbhnl� pZ`^� [^g\afZkdl� ikhob]^]� [r� ma^� ?E:'� :?P�
bl� hg^� [^g\afZkd� Zfhg`� fZgr� bg� mabl� mhhe'� Pabe^� mabl� a^eil� mh� bfikho^� oblb[bebmr� h_� oZkbhnl� pZ`^�
bg]b\Zmhkl%�ma^�ikZ\mb\Ze�ZllblmZg\^�maZm�ma^�mhhe�ikhob]^l�mh�a^ei�\hfiZgb^l�f^^m�mahl^�bg]b\Zmhkl�bl�
jn^lmbhgZ[e^'�Bm�bg\en]^l�fnembie^�pZ`^�bg]b\Zmhkl�[nm�ebobg`�pZ`^�iZrf^gm�bl�ghm�\^gmkZe�mh�ma^�mhhe'

F^mah]heh`b^l�_hk�ikh]n\bg`�ebobg`�pZ`^�[^g\afZkdl�^qblm%�Zg]�\hne]�[^�f^Zgbg`_neer�bg\hkihkZm^]�
bgmh�bg]nlmkr�bgbmbZmbo^l%�[nm�p^�_hng]�gh�^ob]^g\^�maZm�mabl�aZl�r^m�mZd^g�ieZ\^'��L^o^kZe�\hfiZgb^l�
l^^f�mh�aZo^�_Zee^g�[Z\d�hg�ma^�ghmbhg�maZm�fbgbfnf�hk�g^`hmbZm^]�pZ`^l�Zk^�ebobg`�pZ`^l4�r^m%�pbmahnm�
Z�\k^]b[e^�Zg]�\hfik^a^glbo^�]^¦gbmbhg�h_�paZm�\hglmbmnm^l�Z�ebobg`�pZ`^�Zg]�ahp�mh�hi^kZmbhgZebs^�
mabl�]^¦gbmbhg%�ebobg`�pZ`^l�Zk^�ngebd^er�mh�[^�Z\ab^o^]'�LbfbeZker%�p^�_hng]�\hg\k^m^�khZ]fZil�Zg]�
mbf^ebg^l�mh�[^�eZ\dbg`�^gmbk^er'�:l�ln\a%�bm�k^fZbgl�ng\e^Zk�ahp�\hfiZgb^l�bgm^g]�mh�Z\mnZeer�f^^m�
ma^bk�\hffbmf^gml�mh�ebobg`�pZ`^l%�[r�pa^g%�Zg]�paZm�^qZ\mer�ma^l^�ebobg`�pZ`^l�pbee�Zfhngm�mh�_hk�
phkd^kl'

2.4 Corporations are reliant on social auditing for compliance and 
enforcement of living wage commitments, a tool known to be flawed 
and to produce misleading depictions of labour standards in supply 
chains.
Ma^�̀ Zkf^gm�\hfiZgb^l�p^k^�Zld^]�ahp�ma^r�fhgbmhk�\hfiebZg\^�pbma�ma^bk�ebobg`�pZ`^�\hffbmf^gml�
_khf�Mb^k�Hg^�lniieb^kl%�Zl�p^ee�Zl�mahl^�lniieb^kl�_nkma^k�]hpg�ma^�\aZbg�pah�Zk^�bgoheo^]�bg�^Zkeb^k�
iZkml� h_� ma^� ikh]n\mbhg� ikh\^ll'� K^\h`gbsbg`� maZm� lh\bZe� Zn]bmbg`� bl� ma^� ik^oZbebg`� ^g_hk\^f^gm�
f^\aZgblf�_hk�\hfiebZg\^�pbma�eZ[hnk�lmZg]Zk]l%�\hfiZgb^l�p^k^�Zelh�Zld^]�mh�ikhob]^�]^mZbel�h_�
ma^bk�Zn]bmbg`�f^mah]heh`r%�ln\a�Zl�pah�\hg]n\ml�Zn]bml%�pa^ma^k�Zn]bml�Zk^�Zgghng\^]�bg�Z]oZg\^�
Zg]�ahp�ghg\hfiebZg\^�bl�k^f^]b^]'�;Zl^]�hg�lnko^r�k^lihgl^l�Zg]�in[eb\er�ZoZbeZ[e^�bg_hkfZmbhg%�
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Zee�+)�\hfiZgb^l�^g`Z`^�bg�lh\bZe�Zn]bmbg`�mh�^g_hk\^�\hfiebZg\^�pbma�ma^bk�\h]^�h_�\hg]n\m'

<hfiZgr�Zn]bm�f^mah]heh`b^l�oZkb^]%�pbma�lhf^�fhk^�kh[nlm�maZg�hma^kl'�Hg^�d^r�ikh[e^f�Z\khll�
\hfiZgb^l� pZl� Z� eZ\d� h_� \eZkbmr� Z[hnm� paZm� Zn]bmhkl� lahne]� [^� \a^\dbg`� bg� k^eZmbhg� mh� ebobg`� pZ`^�
\hffbmf^gml'�;^\Znl^�\hfiZgr�\h]^l�h_�\hg]n\m�]h�ghm�\e^Zker�]^¦g^�ebobg`�pZ`^�\hffbmf^gml%�
Zg]� [^\Znl^� Zn]bmhkl� mrib\Zeer� Zk^� \a^\dbg`� maZm� \h]^l� h_� \hg]n\m� Zk^� ^g_hk\^]%� bm� pZlg�m� \e^Zk�
ahp�Zn]bmhkl�\hne]�[^�ehhdbg`�_hk�Zg]�]^m^\mbg`�ihm^gmbZe�pZ`^�obheZmbhgl�Zg]�^g_hk\bg`�ebobg`�pZ`^�
iZrf^gml'�

BOX 2: Well-Known Problems with Social Auditing. 
<^gmkZe�mh�ma^�<LK�ikh`kZff^�h_�FG<l�ho^k�ma^�eZlm�_^p�]^\Z]^l�aZl�[^^g�ma^�Z]himbhg�h_�
^mab\Ze�Zn]bmbg`�ikZ\mb\^l�maZm�inkihkm�mh�b]^gmb_r%�\hkk^\m�Zg]�nembfZm^er�lheo^�^gobkhgf^gmZe�
Zg]� lh\bZe� ikh[e^fl� bg� lniier� \aZbgl'� Fhlm� FG<l� abk^� �bg]^i^g]^gm�� ![nm� h_m^g� _hk&ikh¦m"�
Zn]bmhkl� mh� fhgbmhk� _Z\mhkb^l� Zg]� Zll^ll� \hfiebZg\^� [r� lniieb^kl� pbma� ma^� FG<� \h]^� h_�
\hg]n\m'

K^l^Zk\a�aZl�lahpg�maZm�ma^�Zn]bmbg`�ikh\^ll�\Zg�[^�^Zlber�fZgbineZm^]�mh�ik^l^gm�Z�ib\mnk^�
_ZohnkZ[e^�mh�lniieb^kl�Zl�p^ee�Zl�[nr^kl%�Zg]�ma^k^_hk^�]h^l�ghm�`bo^�Zg�Z\\nkZm^�ib\mnk^�h_�
phkdbg`� \hg]bmbhgl� Zg]� pZ`^l'� Pabelm� mabk]&iZkmr� Zn]bmhkl� fZr� [^� bg]^i^g]^gm%� fZgr� Zk^�
[^ahe]^g�[r�¦gZg\bZe�\hg§b\m�h_�bgm^k^lm�lbg\^�ma^r�Zk^�abk^]�[r�\hfiZgb^l�pah�\hne]�]^\b]^�
ghm�mh�\hgmbgn^�mh�abk^�ma^f�b_�ma^r�b]^gmb_r�mhh�fZgr�ikh[e^fl'�Bg]^^]%�ma^��[nk`^hgbg`�lh\bZe�
Zn]bmbg`�bg]nlmkr�--�f^Zgl�maZm�ma^k^�bl�Z�<LK�fZkd^mieZ\^�pbmabg�pab\a�\hfiZgb^l�hi^kZm^4�
b_� hg^� Zn]bmbg`� ¦kf� l^^fl� mhh� kb`hkhnl� bg� ma^bk� ZiikhZ\a� mh� fhgbmhkbg`� Zg]� ^g_hk\^f^gm%�
\hfiZgb^l�aZo^�ma^�Z[bebmr�mh�\ahhl^�mh�`h�^el^pa^k^'-.��

FZgbineZmbhg�h_�Zn]bml�aZl�[^^g�p^ee&]h\nf^gm^]'�Mabl�\Zg�bg\en]^�ma^�mkZbgbg`�h_�phkd^kl�mh�
Zglp^k�jn^lmbhgl�bg�Z�iZkmb\neZk�pZr�!b_�^o^g�Zld^]"%�Zg]�ma^�_Z\m�maZm�_Z\mhkr�fZgZ`^kl�o^kr�
h_m^g�dghp�bg�Z]oZg\^�b_�Zg�Zn]bm�bl�`hbg`�mh�mZd^�ieZ\^�Zg]�\Zg�ma^k^_hk^�_Zelb_r�k^\hk]l�Zg]�
^glnk^�^qiehbm^]�hk�ngZnmahkbl^]�phkd^kl�Zk^�ghm�hg�lbm^'��Bg�Z]]bmbhg%�Zn]bmbg`�m^g]l�mh�_h\nl�
hg�Mb^k�*�lniieb^kl%�e^Zobg`�fn\a�h_�ma^�lniier�\aZbg�^gmbk^er�ngfhgbmhk^]'-/

Hger�hg^�h_�ma^�+)�\hfiZgb^l�ikhob]^]�Zn]bmhkl�pbma�\e^Zk�\kbm^kbZ�_hk�fhgbmhkbg`�Z�[^g\afZkd^]�
pZ`^'� @n\\b� lmZm^]� maZm� ma^r� fhgbmhk� _hk� �_Zbk� pZ` �̂� iZrf^gm� Zfhg`lm� lniieb^kl%� [Zl^]� hg� Z�
gZmbhgpb]^�\hee^\mbo^�[Zk`Zbgbg`�Z`k^^f^gm�maZm�aZl�l^\nk^]�Zg�bg]nlmkr�pZ`^�_hk�`Zkf^gm�phkd^kl�
bg�BmZer%�pa^k^�2.�i^k�\^gm�h_�@n\\b�l�ikh]n\mbhg�mZd^l�ieZ\^'�@n\\b�k^_^k�mh�ma^�:gd^k�f^mah]heh`r�
Zl�Zg�bgm^kgZe�iZkm�h_�ma^bk�[^g\afZkdbg`�ikh\^ll%�[nm�bm�k^jnbk^l�_nkma^k�k^l^Zk\a�hg�ma^�`khng]�
mh�]bl\^kg�ahp�mabl�k^eZm^l�mh�ma^�g^`hmbZm^]�pZ`^�[^bg`�iZb]�\nkk^gmer%�hk�mh�iho^kmr�ebg^l�bg�BmZer'-0�
Ahp^o^k%�BmZer�bl�Z�]b�^k^gm�\hgm^qm�mh�fhlm�`eh[Ze�`Zkf^gm�ikh]n\mbhg�pab\a�ik^]hfbgZgmer�mZd^l�
ieZ\^�bg�ma^�@eh[Ze�Lhnma'�Bg]bm^q�Zelh�lmZm^�maZm�ma^r�fhgbmhk�_hk�Z�ebobg`�pZ`^%�[nm�Zl�r^m�ma^r�aZo^�
gh�[^g\afZkd�Z`Zbglm�pab\a�mh�cn]`^�mabl'

<hfiZgb^l�Zelh�oZkb^]�pbma�k^li^\m�mh�ma^�mri^l�h_�Zn]bmhkl�ma^r�nl^'�*-�\hfiZgb^l�lmZm^]�maZm�ma^r�
nl^�Z�\hf[bgZmbhg�h_�bgm^kgZe�Zg]�mabk]&iZkmr�Zn]bmhkl�mh�fhgbmhk�\hfiebZg\^%�mak^^�lmZm^]�maZm�ma^r�
^q\enlbo^er�nl^�mabk]&iZkmr�Zn]bmhkl�Zg]�hg^�hger�nl^�bgm^kgZe�Zn]bmhkl'�
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<hfiZgr�ZiikhZ\a^l�mh�Zn]bmbg`�lniieb^kl�Zelh�oZkr'�Fhlm�ng]^kmZd^�Zg��hg&[hZk]bg`��ik^&Zll^llf^gm�
_hk�g^p�lniieb^kl%�_heehp^]�[r�Z��_nee�Zn]bm��hg\^�ma^�lniieb^k�aZl�[^^g�Ziikho^]'�?heehpbg`�mabl%�ma^�
mbfbg`�Zg]�k^`neZkbmr�h_�Zn]bml�oZkb^l�Z\khll�\hfiZgb^l%�h_m^g�Z\\hk]bg`�mh�ma^�]^m^kfbg^]��kbld��h_�
ma^� lniieb^k� Zg]� ablmhkr� h_� \hfiebZg\^� !l^o^g� \hfiZgb^l� \e^Zker� lmZm^]� mabl"%� pbma� ghg\hfiebZgm�
¦kfl�[^bg`�Zll^ll^]�fhk^�k^`neZker'�?hk�lhf^�\hfiZgb^l%�\hfiebZgm�lniieb^kl�Zk^�oblbm^]�hger�^o^kr�
mph� r^Zkl%� hk� Zk^� ^o^g� ghm� oblbm^]� Zm� Zee%� [nm� kZma^k� Zld^]� mh� \hfie^m^� l^e_&Zll^llf^gml'� Hger� gbg^�
h_�+)�\hfiZgb^l�\e^Zker�lmZm^�maZm�ma^bk�Zn]bm�ikh\^ll�pbee�hk�may�bg\en]^�bgm^kob^pl�pbma�phkd^kl�
&� Z� \kn\bZe� lhnk\^� h_� bg_hkfZmbhg� pa^g� l^^dbg`� mh� ]^m^kfbg^� pa^ma^k� ebobg`� pZ`^l� Zk^� [^bg`� iZb]�
Zg]�k^\^bo^]%�Zg]�_hk�]^m^\mbg`�ihm^gmbZe�pZ`^�obheZmbhgl%�ln\a�Zl�]^]n\mbhgl�Zg]�ma^�pbmaahe]bg`�h_�
pZ`^l'��<hfiZgb^l�nl^�Z�\hf[bgZmbhg�h_�Zgghng\^]%�ngZgghng\^]�Zg]�l^fb&Zgghng\^]�oblbml'

Fhlm�\hfiZgb^l�_h\nl�ma^bk�Zn]bml�hger�hg�Mb^k�Hg^�lniieb^kl�Zg]�hger�¦o^�\hfiZgb^l�lmZm^�maZm�ma^r�
aZo^� lhf^� ikhoblbhg� _hk� Zn]bmbg`� lniieb^kl� [^rhg]� Mb^k� Hg^%� pbma� mak^^� h_� ma^l^� lmZmbg`� maZm� ma^r�
hger�fhgbmhk�lhf^�Mb^k�Mph�lniieb^kl'�?h\nlbg`�hg�Mb^k�Hg^�lniieb^kl�]bfbgbla^l�ma^�ihllb[bebmr�h_�
Z\\nkZm^er�k^§^\mbg`�pZ`^�\hg]bmbhgl�bg�fhk^�ab`a&kbld�ihkmbhgl�h_�ma^�lniier�\aZbg�pa^k^�phkd^kl�
Zk^�ab`aer�oneg^kZ[e^�mh�^qiehbmZmbhg'

Bg�ma^�^o^gm�h_�Z�ghg\hfiebZg\^�h_�Zgr�eZ[hnk�lmZg]Zk]�[^bg`�b]^gmb¦^]%�ma^�ik^oZbebg`�k^f^]bZmbhg�
f^\aZgblf�_hk�ma^�fZchkbmr�h_�\hfiZgb^l�bg�ma^�lmn]r�bl�ma^�_hkfZmbhg�h_�Z�\hkk^\mbo^�Z\mbhg�ieZg�maZm�
bl%�bg�lhf^�\Zl^l%�]^obl^]�[r�ma^�h�^g]bg`�lniieb^k�ma^fl^eo^l%�pbma�Z�_heehp&ni�Zn]bm�mh�]^m^kfbg^�
b_� ma^� Z\mbhg� ieZg� aZl� [^^g� ^�^\mbo^'� K^f^]bZmbhg� ieZgl� ]^Ze� pbma� ghg\hfiebZg\^� hg� Zg� bg]bob]nZe�
lniieb^k�[Zlbl�Zg]�lh�bm�bl�bfihkmZgm�mh�lbmnZm^�ma^bk�^�^\mbo^g^ll�bg�ma^�\hgm^qm�h_�bg]nlmkr&pb]^�ehp�
pZ`^l'�**�\hfiZgb^l�Zelh�lmZm^]�maZm�ma^r�kZgd�lniieb^kl�[r�\hfiebZg\^�pab\a�\hne]�Z�^\m�ma^�^qm^gm�
mh�pab\a�^Z\a�lniieb^k�\hgmbgn^l�mh�k^\^bo^�hk]^kl%�Zg]�Zm�paZm�ohenf^'

<hfiZgr�k^ebZg\^�hg�lh\bZe�Zn]bmbg`�Zl�ma^�d^r�f^\aZgblf�mh�Zll^ll�\hfiebZg\^�Zg]�Z]]k^ll�ghg&
\hfiebZg\^�pbma�ma^bk�ebobg`�pZ`^�\hffbmf^gml�bl�phkkrbg`'�Ma^�]ZmZ�ln``^lml�maZm�fhlm�\hfiZgb^l�
Zk^�ghm�Zn]bmbg`�bg�lb`gb¦\Zgm�^ghn`a�]^ima�mh�Zll^ll�pa^ma^k�hk�ghm�phkd^kl�Zk^�Z\mnZeer�k^\^bobg`�
ebobg`�pZ`^l%�Zg]�_nkma^kfhk^%�fhlm�Zn]bmhkl�eZ\d�Zg�hi^kZmbhgZe�]^¦gbmbhg�h_�ebobg`�pZ`^l�mh�f^Zlnk^�
Z`Zbglm�Zg]�o^kb_r�Z\khll�ma^�lniier�[Zl^'�?nkma^kfhk^%�^o^g�b_�ma^l^�blln^l�p^k^�Z]]k^ll^]%�k^ebZg\^�
hg� lh\bZe� Zn]bmbg`� Zl� ma^� d^r� mhhe� mh� o^kb_r� \hfiebZg\^� phne]� lmbee� [^� bgln�\b^gm� bglh_Zk� Zl� mabl�
f^\aZgblf�bl�pb]^er�dghpg�mh�[^�bg^�^\mbo^�Zg]�hi^g�mh�Z[nl^'

2.5 There is lacking transparency among corporations about the wages 
that are actually paid to workers throughout their supplier networks. 
@Zkf^gm�\hfiZgb^l�p^k^�Zld^]�b_�ma^r�in[ebla�lniieb^k�eblml%�Zl�p^ee�Zl�pa^ma^k�ma^r�in[ebla�pZ`^�
]ZmZ� _hk� phkd^kl� bg� lniieb^k� _Z\mhkb^l'� *.� \hfiZgb^l� in[ebla� \e^Zk� lniieb^k� eblml%� bg\en]bg`� _Z\mhkr�
Z]]k^ll^l%� pab\a� bl� ^g\hnkZ`bg`%� [nm� ghg^� pZl� Z[e^� mh� ikhob]^� \hkk^lihg]bg`� ]ZmZ� hg� ma^� pZ`^l�
[^bg`�iZb]�pbmabg�ma^l^�lniieb^k�_Z\mhkb^l'�L^o^g�h_�ma^�*.�\hfiZgb^l�in[ebla�lniieb^k�]^mZbel�[^rhg]�
Mb^k�*�!Zemahn`a�bm� bl�ghm�\e^Zk�ahp�\hfik^a^glbo^�mabl�bl"'�Gbd^�]^fhglmkZm^]�[^lm�ikZ\mb\^�a^k^%�
pbma�Z�lniieb^k�fZi�Zg]�]hpgehZ]Z[e^�]ZmZ�maZm�]blieZrl�bg_hkfZmbhg�k^eZmbg`�mh�bg]bob]nZe�_Z\mhkb^l�
Zg]�Zli^\ml�h_�ma^bk�phkd^k�]^fh`kZiab\%�[nm�pbmahnm�pZ`^�]ZmZ'

Ma^� ho^kZee� ib\mnk^� hg� mkZgliZk^g\r� bl� fbq^]� pbma� fhlm� \hfiZgb^l� _Zeebg`� lahkm� pbma� k^li^\m� mh�
ikhob]bg`� pZ`^� ]ZmZ'� Hger� mak^^� \hfiZgb^l� h�^k^]� Zgr� ]ZmZ� hg� iZrf^gm� h_� pZ`^l� bg� ma^bk� lniier�
\aZbg'�Hg^�h_�ma^l^�\hfiZgb^l%�Bg]bm^q%�pZl�hger�Z[e^�mh�lahp�mabl�Zl�Z�i^k\^gmZ`^�h_�pZ`^&\hfiebZgm�
lniieb^kl�Z``k^`Zm^]�mh�̀ ^h`kZiab\Ze�k^`bhg'�InfZ�Zg]�A�F�Zelh�in[ebla�lhf^�pZ`^�]ZmZ�\hfiZkbg`�
ma^�pZ`^l�iZb]�mh�Zo^kZ`^�fbgbfnf�pZ`^l%�Z``k^`Zm^]�[r�\hngmkr4�bm�bl�̂ g\hnkZ`bg`�mh�l^^�\hfiZgb^l�
in[eblabg`�mabl�e^o^e�h_�pZ`^�]ZmZ'�Mh�fho^�_hkpZk]%�bm�phne]�[^�[^g^¦\bZe�mh�l^^�mabl�pZ`^�iZrf^gm�
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]ZmZ� [^� [khd^g� ]hpg� _nkma^k� mh� lniieb^k� e^o^e� Zg]� _hk� ma^� ]ZmZ� mh� [^� \hfiZk^]� pbma� ebobg`� pZ`^�
[^g\afZkdl�mh�Zeehp�_hk�fhk^�^�^\mbo^�fhgbmhkbg`�h_�\hfiZgb^l��ikh`k^ll�hg�pZ`^l'�:ee�\hfiZgb^l�
bg�ma^�bg]nlmkr�lahne]�lmkbo^�_hk�mabl�e^o^e�h_�mkZgliZk^g\r'

?Zk�fhk^�]^mZbe^]�ZgZerlbl�Zg]�Z�̀ k^Zm^k�Zfhngm�h_�mkZgliZk^gm�]ZmZ�in[ebla^]�[r�\hfiZgb^l�pbee�[hma�
[^�g^^]^]�mh�_neer�ng]^klmZg]�ma^�pZ`^l�maZm�Zk^�[^bg`�h�\bZeer�iZb]�mh�phkd^kl�![^Zkbg`�bg�fbg]�
maZm�phkd^kl�fZr�lmbee�[^�^qi^kb^g\bg`�ng]^kiZrf^gm%�ln\a�Zl�makhn`a�_kZn]ne^gm�hk�ngZnmahkbs^]�
]^]n\mbhgl"%�Zg]�paZm�dbg]�h_�ikh`k^llbhg�bl�g^^]^]�mh�k^Z\a�ebobg`�pZ`^�iZrf^gm'

2.6 There is weak enforcement of freedom of association rights which 
may disempower workers from raising concerns about unmet wage 
commitments.
@Zkf^gm�\hfiZgb^l�p^k^�Zld^]�ahp�ma^r�ikhm^\m�Zg]�ikhfhm^�_k^^]hf�h_�Zllh\bZmbhg�!?h:"�kb`aml�
bg�ma^bk�lniieb^k�_Z\mhkb^l%�bg\en]bg`�Z[hnm�ahp�ma^l^�kb`aml�Zk^�\hffngb\Zm^]�mh�phkd^kl%�pa^ma^k�
ma^r�k^jnbk^�lniieb^kl�mh�lb`g�ngbhg�Z\\^ll�Z`k^^f^gml%�Zg]�ikhob]^�liZ\^�Zg]�iZb]�mbf^�_hk�ngbhg�
Z\mbobmb^l'� Ma^r� p^k^� Zelh� Zld^]� pa^ma^k� ma^r� aZo^� Z� kh[nlm� `kb^oZg\^� ikh\^]nk^� _hk� ?h:� kb`aml�
obheZmbhgl�Zg]�b_�ma^r�_Zohnk�\hgmkZ\mnZe�k^eZmbhglabil�pbma�lniieb^kl�maZm�lniihkm�_ng\mbhgbg`�ngbhgl�
Zg]�m^kfbgZm^�\hgmkZ\ml�pbma�mahl^�pah�]h�ghm'�Ma^l^�]rgZfb\l�Zk^�bfihkmZgm�[^\Znl^�b_�ma^r�Zk^�
ghm� bg� ieZ\^%� phkd^kl� pah� hk`Zgbs^� hk� ^g`Z`^� bg� Z\mbhg� mh� ]kZp� Zmm^gmbhg� mh� bee^`Ze� ikZ\mb\^l� pbma�
k^li^\m�mh�ma^bk�iZr�\Zg�_Z\^�k^mZebZmbhg�ln\a�Zl�ehlbg`�ma^bk�ch[l�hk�[^bg`�¦g^]'-1�

Bg]^^]%� pabe^� ?h:� kb`aml� fZr� Zm� ¦klm� l^^f� ]bl\hgg^\m^]� _khf� ebobg`� pZ`^l%� ma^l^� Zk^� bg^qmkb\Z[er�
ebgd^]'�Ma^�ikhm^\mbhg�Zg]�ikhfhmbhg�h_�phkd^kl��kb`aml�mh�hk`Zgbl^�_k^^er�Zg]�[Zk`Zbg�\hee^\mbo^er�
Zk^�^ll^gmbZe�mh�l^\nkbg`�]^\^gm�eZ[hnk�lmZg]Zk]l�bg�`^g^kZe%�Zg]�ngbhgl�\Zg�[^�Z�d^r�k^lhnk\^�bg�
]^ebo^kbg`� ebobg`� pZ`^l'� :l� p^ee� Zl� ^qieb\bm� ikhm^\mbhgl� h_� ?h:%� k^eZm^]� \hg]bmbhgl� ln\a� Zl� ^qm^g]^]�
bgohengmZkr�ho^kmbf^�ahnkl�\Zg�ng]^kfbg^�hiihkmngbmb^l�_hk�_k^^]hf�h_�Zllh\bZmbhg'

:ee� +)� \hfiZgb^l� aZ]� Z� \hffbmf^gm� bg� ma^bk� lniieb^k� \h]^l� h_� \hg]n\m� mh� h[l^ko^� _k^^]hf� h_�
Zllh\bZmbhg�kb`aml'�Ahp^o^k%�mabl�[kb`am�ib\mnk^�bl�\ehn]^]�[r�Z�eZ\d�h_�^ob]^g\^�maZm�ma^l^�kb`aml�Zk^�
f^Zgbg`_neer� ^g_hk\^]� hk� \hglb]^k^]� bg� k^eZmbhg� mh� lhnk\bg`� ikZ\mb\^l'� ?hk� bglmZg\^%� *-� \hfiZgb^l�
aZo^� Z� \hffbmf^gm� mh� \hffngb\Zmbg`� ?h:� kb`aml� mh� phkd^kl%� fZbger� makhn`a� Z� k^jnbk^f^gm� maZm�
lniieb^kl� ]blieZr� ^]n\ZmbhgZe� ihlm^kl� hk� \hib^l� h_� ma^� \h]^� h_� \hg]n\m� bg� _Z\mhkb^l'� *+� \hfiZgb^l�
Zelh� lZr� ma^r� k^jnbk^� lniieb^kl� mh� mkZbg� phkd^kl� Z[hnm� ma^bk� ?h:� kb`aml%� Zemahn`a� mabl� bl� ]hg^� pbma�
oZkrbg`�]^`k^^l�h_�bgm^glbmr�Zg]�k^Z\a'�?hk�^qZfie^%�Gbd �̂l�<h]^�E^Z]^klabi�LmZg]Zk]l�!Z�]h\nf^gm�
maZm�Zkmb\neZm^l�ma^�lm^il�g^\^llZkr�_hk�lniieb^kl�mh�f^^m�\h]^�h_�\hg]n\m�lmZg]Zk]l"�hnmebg^l�maZm�
lniieb^kl� fnlm� mkZbg� phkd^kl� hg� ma^bk� kb`aml� mh� _k^^]hf� h_� Zllh\bZmbhg� Zg]� \hee^\mbo^� [Zk`Zbgbg`'�
Bm� lahne]� [^� ghm^]� maZm� \hffbmf^gml� h_� mabl� gZmnk^� Zk^� ln[c^\m� mh� lh\bZe� \hfiebZg\^� Zg]� Zn]bmbg`�
ikh`kZff^l� maZm%� Zl� ik^obhnler� ]bl\nll^]%� Zk^� ghmZ[er� eZ\dbg`'� <hgo^kl^er%� Bg]bm^q� aZo^� lb`g^]� Z�
@eh[Ze�?kZf^phkd�:`k^^f^gm�pbma�Bg]nlmkb:EE�maZm�\ho^kl�ma^�pahe^�h_�bml�lniier�\aZbg�Zg]�bg\en]^l�
pbmabg�bm�ma^�mkZbgbg`�h_�lniieb^kl�Zg]�ngbhg�k^ik^l^gmZmbo^l�\heeZ[hkZmbo^er�hg�Z�gZmbhgZe�[Zlbl'�Hma^kl�
bg�lnko^r�k^lihgl^l�\bm^�ma^bk�iZkmb\biZmbhg�bg�lfZee^k�l\Ze^�_Z\mhkr&�hk�\hngmkr&e^o^e�ikhc^\ml�maZm�
ikhob]^�mkZbgbg`�mh�\^kmZbg�`khnil�h_�phkd^kl%�Zemahn`a�ghm�Z\khll�ma^�pahe^�lniier�\aZbg'�

=blZiihbgmbg`er%� h_� ma^� **� \hfiZgb^l� maZm� aZ]� Z� kZmbg`l� lrlm^f� _hk� fhgbmhkbg`� lniieb^k� \hfiebZg\^�
pbma�ma^bk�\h]^�h_�\hg]n\m%�h_�pab\a�?h:�ikhm^\mbhg�bl�bgoZkbZ[er�Z�iZkm%�hger�mak^^�lmZm^]�Z�lrlm^f�
h_� ik^_^k^gmbZe� lhnk\bg`� _khf� lniieb^kl� maZm� lniihkm� ma^� ^lmZ[eblaf^gm� Zg]� _ng\mbhgbg`� h_� ngbhgl%�
Zemahn`a� hg^� \hfiZgr%� <�:%� \hne]� ikhob]^� gh� _nkma^k� ]^mZbe� hk� ^ob]^g\^'� A�F� Zg]� Bg]bm^q� nmbebl^�
ma^� kZmbg`� lrlm^f� mh� fhgbmhk� lniieb^k� \hfiebZg\^� pbma� ?h:� kb`aml� Zg]� bg_hkf� ikh\nk^f^gm%� Zg]�
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Bg]bm^q�hi^kZm^�[nr^k�mkZbgbg`�ikh`kZff^l�mh�Zllblm�pbma�ink\aZlbg`�]^\blbhgl'�Ahp^o^k%�mabl�̀ ^g^kZe�
eZ\d�h_�ik^_^k^gmbZe�lhnk\bg`�_khf�lniieb^kl�maZm�lniihkm�phkd^k�hk`ZgblZmbhgl�\Zlml�]hn[m�hg�ma^�
^�^\mbo^g^ll�h_�Z�kZmbg`�lrlm^f�b_�[nr^kl�Zk^�ghm�mZdbg`�?h:�kb`aml�l^kbhnler'�?hnk�hma^k�\hfiZgb^l�
maZm� lmZm^]� gh� kZmbg`� lrlm^f� _hk� `^g^kZe� lniieb^k� \hfiebZg\^� Zelh� lmZm^]� ik^_^k^gmbZe� lhnk\bg`'�
IkbfZkd�hi^kZm^�Z��l\hk^\Zk]�lrlm^f��_hk�lniieb^k�\hfiebZg\^%�[nm�ma^�hma^k�mak^^�lbfier�fhgbmhk�
?h:�\hfiebZg\^�Zl�iZkm�h_�ma^bk�`^g^kZe�Zn]bmbg`�Zg]�\hfiebZg\^�ikh`kZff^'

Ma^� iZm\abg^ll� lahpg� pbma� k^li^\m� mh� _k^^]hf� h_� Zllh\bZmbhg� kb`aml� ^g_hk\^f^gm� bl� \hg\^kgbg`%�
iZkmb\neZker� ]n^� mh� ma^� lniihl^]� p^b`am� `bo^g� [r� \hfiZgb^l� Zg]� lhf^� FLBl� mh� ma^� ikh\^ll� h_�
g^`hmbZmbhg�bg�ma^�jn^lm�_hk�ebobg`�pZ`^l'�B_�^fiehr^kl�]h�ghm�lniihkm�phkd^kl�mh�hk`Zgbl^�\hee^\mbo^er�
ma^g�mahl^�phkd^kl�Zk^�ngebd^er�mh�[^�^�^\mbo^er�k^ik^l^gm^]�bg�g^`hmbZmbhgl�bg�Z�pZr�maZm�Z]^jnZm^er�
\Zimnk^l�ma^bk�g^^]l�Zg]�]^fZg]l'�Hg\^�Z`Zbg%�mabl�kZbl^l�jn^lmbhgl�Z[hnm�ma^�\k^]b[bebmr�h_�FLBl�
maZm�\hfiZgb^l�Zk^�k^erbg`�hg�mh�]^ebo^k�ebobg`�pZ`^l'�?hk�bglmZg\^%�:<M�k^lml�_ng]Zf^gmZeer�hg�ma^�
b]^Z�maZm�g^`hmbZmbhg�pbee�]^ebo^k�ebobg`�pZ`^l�maZm�phne]�ma^g�[^�Z\\hngm^]�_hk�Zg]�Z]a^k^]�mh�[r�
\hfiZgb^l�pa^g�fZdbg`�ink\aZl^l�_khf�lniieb^kl'�Ma^�eZ\d�h_�\ha^k^gm�\hffbmf^gm�mh�_ng\mbhgbg`�
bg]^i^g]^gm�ngbhgl�bgohd^l�jn^lmbhgl�Z[hnm�ma^�\hffbmf^gm�h_�f^f[^k�\hfiZgb^l�pbmabg�:<M�Zg]�
hma^kl�mh�Z\ab^obg`�ma^�Zbfl�ma^r�l^m�_hk�ma^fl^eo^l�makhn`a�ma^bk�f^f[^klabi�h_�:<M'

2.7 Commitment and progress towards living wages in non-garment 
industry global supply chains is extremely limited.
:l�]^l\kb[^]�bg�L^\mbhg�*',%�p^�\hg]n\m^]�k^l^Zk\a�hg�\hfiZgb^l�_khf�hnmlb]^�ma^�̀ Zkf^gm�bg]nlmkr%�
bg\en]bg`�fbgbg`%�Zbk�mkZo^e�Zg]�iaZkfZ\^nmb\Zel�\hfiZgb^l%�mh�`Zn`^�ma^�^qm^gm�mh�pab\a�iZmm^kgl�
b]^gmb¦^]�Zfhg`�`Zkf^gm�\hfiZgb^l�Zk^�beenlmkZmbo^�h_�ebobg`�pZ`^�^�hkml�fhk^�[khZ]er�Z\khll�hma^k�
l^\mhkl'�Ma^�_nee�eblm�h_�ma^�ghg&`Zkf^gm�\hfiZgb^l�bl�ikhob]^]�bg�:gg^q�,'�P^�]b]�ghm�]bk^\mer�lnko^r�
ma^l^�\hfiZgb^l�lh�bm�bl�ihllb[e^�maZm�lhf^�Zk^�^g`Z`^]�bg�ebobg`�pZ`^�^�hkml�ghm�r^m�]bl\^kgZ[e^�bg�
ma^bk�in[eb\�]h\nf^gmZmbhg'�MaZm�lZb]%�hnk�k^l^Zk\a�ln``^lml�maZm�\hfiZgb^l�hnmlb]^�h_�ma^�`Zkf^gm�
l^\mhk�fZr�[^�_nkma^k�[^abg]�ma^�`Zkf^gm�bg]nlmkr�pbma�k^li^\m�mh�ebobg`�pZ`^�\hffbmf^gml�Zg]�
Z\mbhgl'�

H_� ma^� +,� \hfiZgb^l� bg� hnk� lZfie^%� hger� gbg^� f^gmbhg� ma^� m^kf� �ebobg`� pZ` �̂� bg� ma^� k^ob^p^]�
]h\nf^gml'�Ngbe^o^k�Zg]�:lmkZS^g^\Z�Zk^�[hma�f^f[^kl�h_�?PG%�Zg]�:lmkZS^g^\Z�lmZm^�maZm�ma^bk�
phkd�pbma�?PG�pbee�\hf^�mh�bg_hkf�_nmnk^�lmkZm^`r�pbma�lniieb^kl%�ghm�cnlm�ma^bk�]bk^\m�^fiehr^^l'�
>b`am� h_� ma^l^� \hfiZgb^l� Zk^� Z\\k^]bm^]� ND� Ebobg`� PZ`^� ^fiehr^kl� Z\\hk]bg`� mh� ma^� Ebobg`� PZ`^�
?hng]Zmbhg'-2�M̂ l\h�Zg]�Ngbe^o^k�Zk^�[hma�^g`Z`^]�bg�ma^�Hq_Zf�FZeZpb�M̂ Z�+)+)�ikhc^\m�maZm�Zbfl�mh�
Z\ab^o^�ebobg`�pZ`^l�_hk�FZeZpbZg�m^Z�phkd^kl%�Zg]�M̂ l\h�bl�Zelh�^g`Z`^]�bg�Z�ikhc^\m�mh�kZbl^�pZ`^l�
_hk� phkd^kl� bg� ma^bk� [ZgZgZ� lniier� \aZbg'� Ahp^o^k%� gh� \hfiZgr� aZ]� fZ]^� Z� \hffbmf^gm� mh� ma^�
iZrf^gm�h_�ebobg`�pZ`^l�Z\khll�ma^bk�lniieb^k�g^mphkd'�

Bg�m^kfl�h_�pZ`^�mkZgliZk^g\r%�ghg^�h_�ma^�+,�\hfiZgb^l�in[ebla^]�pZ`^�]ZmZ�Z\khll�ma^bk�lniieb^k�
g^mphkd'�Ahp^o^k%�l^o^kZe�k^ihkm^]�hg�mhmZe�]bk^\m�^fiehr^^�k^fng^kZmbhg�Zg]�bg]b\Zm^]�pa^ma^k�
ND�^fiehr^^l�Zk^�iZb]� ^bma^k�ma^�GZmbhgZe� Ebobg`�PZ`^�hk�ma^��k^Ze��Ebobg`�PZ`^�Zl� ]^¦g^]�[r�ma^�
Ebobg`�PZ`^�?hng]Zmbhg'�

Lb`gb¦\Zgmer%�]^libm^�mabl�eZ\d�h_�in[ebla^]�pZ`^�]ZmZ�phkd^kl�bg�ma^bk�lniier�\aZbgl%�ma^�fhlm�k^\^gm�
ZggnZe�k^ihkml�h_�ma^�+,�\hfiZgb^l�\hglb]^k^]�\hgmZbg^]�Zg�Zo^kZ`^�h_�++�iZ`^l�]^]b\Zm^]�ink^er�
mh�]bl\nllbhgl�h_�]bk^\mhkl��k^fng^kZmbhg�Zg]�ahp�bm�bl�\Ze\neZm^]'��Mabl�k^eZm^l�mh�ND�\hfiZgr�eZp%�
pab\a�k^jnbk^l�?ML>�*))�\hfiZgb^l�mh�in[ebla�]bk^\mhk�k^fng^kZmbhg�pbma�Z�ob^p�mh�ng]^klmZg]bg`�
ma^�kZmbh�[^mp^^g�]bk^\mhk�Zg]�̂ fiehr^^�̂ Zkgbg`l'�ND�\hfiZgb^l�Zk^�Zelh�k^jnbk^]�[r�eZp�mh�]bl\ehl^�
ma^bk�^�hkml�mh�ik^o^gm�[kb[^kr�Zg]�\hkknimbhg'�Mabl�bl�bgm^k^lmbg`�lbg\^�bm�lahpl�maZm�\hfiZgb^l�Zk^�
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Zek^Z]r�in[eblabg`�]ZmZ�k^eZmbg`�mh�e^o^el�h_�\hfi^glZmbhg�pbmabg�ma^bk�[nlbg^ll^l%�Zg]�maZm�\hfiZgb^l�
Zk^�\hfierbg`�pbma�mkZgliZk^g\r�k^`neZmbhg�fZg]Zmbg`�ma^f�mh�]bl\ehl^�li^\b¦\�]^mZbel�Zkhng]�pZ`^l�
Zg]�ahp�ma^r�Zk^�\Ze\neZm^]'�Mabl�ihbgml�mhpZk]l�ma^�ihllb[bebmr�h_�`ho^kgf^gml�k^jnbkbg`�\hfiZgb^l�
mh�`Zma^k�Zg]�in[ebla�]ZmZ�hg�ma^�pZ`^l�^Zkg^]�[r�phkd^kl�bg�ma^bk�lniier�\aZbgl%�Zg]�^ob]^g\^�h_�
ma^�^�^\mbo^g^ll�h_�ma^bk�^�hkml�mh�]^ebo^k�ebobg`�pZ`^�\hffbmf^gml'��

Ghg^� h_� ma^� ++� \hfiZgb^l�� lniieb^k� \h]^l� h_� \hg]n\m� maZm� Zk^� in[eb\er� ZoZbeZ[e^� bg\en]^� pZ`^�
k^jnbk^f^gml�maZm�\hglmbmnm^�Z�ebobg`�pZ`^'.)�?bo^�\h]^l�h_�\hg]n\m�f^gmbhg��_Zbk��bg�k^eZmbhg�mh�pZ`^l%�
k^fng^kZmbhg� hk� ^fiehrf^gm%� [nm� ]h� ghm� ikhob]^� ]^¦gbmbhgl� hk� [^g\afZkdl'� Hger� hg^� \hfiZgr%�
;AI%�f^gmbhg^]�pZ`^�ikhoblbhg�mh�\ho^k�phkd^kl��g^^]l�bg�ma^bk�lniieb^k�\h]^%�Zg]�^o^g�ma^g�mabl�
pZl�mh�[^�inkln^]�hger�bg�ma^�Z[l^g\^�h_�Z�gZmbhgZe�fbgbfnf�pZ`^'�?bo^�\hfiZgr�lniieb^k�\h]^l�]b]�
ghm�f^gmbhg�ma^�phk]��pZ` �̂%�lbfier�k^jnbkbg`�lniieb^kl�mh�\hfier�pbma�Zgr�gZmbhgZe�eZpl'�:l�ln\a%�
mabl�bl�Zk`nZ[er�Zg�Zk^Z�pa^k^�`Zkf^gm�\hfiZgb^l�l^^f�mh�[^�]^fhglmkZmbg`�[^mm^k�ikZ\mb\^�maZg�
bg�hma^k�l^\mhkl%�Ze[^bm�[Zl^]�hg�Z�\hfiZkblhg�h_�Z�lfZee�[nm�k^ik^l^gmZmbo^�lZfie^�h_�e^Z]bg`�¦kfl'�

Mabl�bl�ghm�mh�ln``^lm�maZm�`Zkf^gm�\hfiZgb^l�Zk^�]^ebo^kbg`�hg�ma^�\hffbmf^gml�ma^r�Zk^�fZdbg`�
mhpZk]l�ebobg`�pZ`^l4�Zl�p �̂o^�]h\nf^gm^]�Z[ho^%�ma^�k^Zebmr�bl�_Zk�_khf�bm'�Ahp^o^k%�bm�]h^l�Zii^Zk�
maZm� lb`gb¦\Zgmer� fhk^� ]bl\nllbhg� bl� mZdbg`� ieZ\^� bg� ma^� `Zkf^gm� l^\mhk� Z[hnm� pZ`^l� \hfiZk^]� mh�
hma^k�l^\mhkl'�
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Conclusion
Hnk�k^l^Zk\a�ln``^lml�maZm�pabe^�lhf^�`Zkf^gm�\hfiZgb^l�Zk^�fZdbg`�Zf[bmbhnl�\hffbmf^gml�mh�
iZr�ebobg`�pZ`^l�bg�ma^bk�`eh[Ze�lniier�\aZbgl���bg]^^]%�_Zk�fhk^�Zf[bmbhnl�\hffbmf^gml�maZg�Zk^�
ZiiZk^gm�bg�hma^k�l^\mhkl�ma^r�Zk^�\nkk^gmer�_Zeebg`�lahkm�pa^g�bm�\hf^l�mh�f^Zgbg`_ne�Z\mbhg�mh�
bfie^f^gm�ma^l^�\hffbmf^gml'�

FZgr� \hkihkZmbhgl� Zk^� bgoheo^]� bg� FLBl'� ;nm� fhlm� h_� ma^l^� ]h� ebmme^� mh� mZ\de^� ma^� bkk^lihglb[e^�
ink\aZlbg`�ikZ\mb\^l�maZm�aZo^�[^^g�]h\nf^gm^]�pbmabg�ma^�l\aheZker�ebm^kZmnk^�mh�\k^Zm^�ik^llnk^�
mhpZk]l�ehp�pZ`^l%�ln\a�Zl�[nrbg`�Zm�ikb\^l�maZm�Zk^�ghm�ab`a�̂ ghn`a�mh�\ho^k�ma^�\hlm�h_�ebobg`�pZ`^l�
hk�ma^�bfihlbmbhg�h_�aZkla�i^gZemb^l�Zg]�mb`am�ikh]n\mbhg�pbg]hpl�hgmh�lniieb^kl'51�:fhg`�\hfiZgb^l�
\hffbmm^]�mh�FLBl%�p^�_hng]�ehp�\hfiebZg\^�pbma�ma^bk�k^jnbk^f^gml%�Zg]�maZm�bgm^kgZe�iheb\b^l�Zk^�
lhf^mbf^l� hnm� h_� lm^i� pbma� ma^� k^jnbk^f^gml� h_� ma^� FLBl� ma^r� Zk^� bgoheo^]� bg'� ?nkma^k%� \hkihkZm^�
bgoheo^f^gm� pbma� FLBl� bl� fZdbg`� bm� ]b�\nem� mh�
ibgihbgm�paZm�̂ qZ\mer�ma^r�Zk^�\hffbmmbg`�mh�pbma�
k^li^\m�mh�Z\mbhg�mh�bfikho^�pZ`^l%�iZkmb\neZker�
`bo^g� maZm� l^o^kZe� \hfiZgb^l� Zk^� bgoheo^]� bg�
fnembie^� FLBl� pbma� ]bo^k`^gm� ]^¦gbmbhgl� Zg]�
ZiikhZ\a^l� mh� ebobg`� pZ`^l'� Cnlm� Zl� bl� ma^� \Zl^�
pbma�FLBl�fhk^�̀ ^g^kZeer%�ma^l^�FLBl�eZ\d�[bg]bg`�
\hffbmf^gml%�kh[nlm�^g_hk\^f^gm�f^\aZgblfl%�
\hfieZbgml�ikh\^]nk^l%�Zg]�bg&]^ima�fhgbmhkbg`�
[r�bgo^lmb`Zmhkl�bg]^i^g]^gm�h_�ma^�bg]nlmkr�maZm�
bg\hkihkZm^� ln[lmZgmbZe� Zg]� \hg¦]^gmbZe� h�lbm^�
bgm^kob^pl�pbma�phkd^kl'�

Ma^� fZchkbmr� h_� \hkihkZmbhgl� pbmabg� hnk� lmn]r� eZ\d^]� Z� kh[nlm� ]^¦gbmbhg� h_� Z� �ebobg`� pZ` �̂� maZm�
bg\hkihkZm^]�Zee�h_�ma^�d^r�]bf^glbhgl�b]^gmb¦^]�bg�ik^oZbebg`�[^g\afZkdl�Zg]�f^mkb\l'�P^�_hng]�
^ob]^g\^� h_� ]bo^k`^g\^� [^mp^^g� ma^� ]^¦gbmbhgl� maZm� \hfiZgb^l� nl^� bg� ma^bk� hpg� ]h\nf^gmZmbhg�
Zg]� mahl^� nl^]� [r� ma^� FLBl� ma^r� Zk^� k^erbg`� hg� mh� a^ei� k^Zebs^� ma^bk� ebobg`� pZ`^� \hffbmf^gml'�
EZ\dbg`�\eZkbmr�Zkhng]�ma^�]^¦gbmbhg�h_�Z��ebobg`�pZ` �̂�ebfbml�ma^�f^Zgbg`_neg^ll�h_�\hkihkZm^�Z\mbobmr�
mhpZk]l�bm'�Bm�Zelh�ln``^lml�maZm�\hfiZgb^l�fZr�[^�nlbg`�ma^�lh\bZe�\ZibmZe�h_��ebobg`�pZ` �̂�eZg`nZ`^�
Zg]�\hffbmf^gml�mh�bfikho^�k^inmZmbhgZe�lmZg]bg`%�pabe^�_Zeebg`�lahkm�bg�m^kfl�h_�mZdbg`�f^Zgbg`_ne�
Z\mbhg�mh�Z\ab^o^�l^kbhnl�bfikho^f^gml�mh�phkd^k�pZ`^l'�

Hg^�h_�ma^�fhlm�mkhn[ebg`�¦g]bg`l�h_�hnk�lmn]r�bl�maZm�fhlm�\hkihkZmbhgl�eZ\d�Z�\e^Zk�khZ]fZi�maZm�
bg\en]^l�ebobg`�pZ`^�[^g\afZkdl�Zg]�mbf^ebg^l�_hk�k^Zebsbg`�ma^l^�[^g\afZkdl'�Bg�lnko^r�k^lihgl^l�
mh�jn^lmbhgl�hg�ma^l^�mhib\l%�fZgr�\hkihkZmbhgl�ihbgm^]�mhpZk]l�FLBl%�[nm�_nkma^k�^qZfbgZmbhg�h_�
mahl^�FLBl�_hng]�ma^f�mh�[^�eZ\dbg`�pa^g�bm�\hf^l�mh�aZobg`�\hg\k^m^%�f^Zlnk^Z[e^�Z\mbhg�ieZgl�
_hk�Z\ab^obg`�Z�ebobg`�pZ`^�bg�`eh[Ze�lniier�\aZbgl'�Bm�bl�ma^k^_hk^�nglnkikblbg`�maZm�p^�_hng]�eZ\dbg`�
mkZgliZk^g\r�Zfhg`�\hkihkZmbhgl�pa^g�bm�\Zf^�mh�]bl\ehlbg`�ma^�pZ`^l�maZm�phkd^kl�bg�ma^bk�lniier�
\aZbgl�Zk^�Z\mnZeer�k^\^bobg`'�Pabe^�Z�lfZee�fbghkbmr�h_�\hfiZgb^l�ikhob]^]�lhf^�bg]b\Zmbo^�lmZmblmb\l�
Zm�Z�k^`bhgZe�hk�gZmbhgZe�e^o^e�_h\nlbg`�hg�Mb^k�Hg^�lniieb^kl%�fhlm�h�^k^]�gh�bg_hkfZmbhg�Z[hnm�ma^�
pZ`^l�maZm�phkd^kl�k^\^bo^�bg�ma^bk�lniier�\aZbgl'�:l�ln\a%�pbmahnm�mabl�bm�pbee�[^�^qmk^f^er�]b�\nem�
mh�^oZenZm^�ma^bk�ikh`k^ll�mhpZk]l�ebobg`�pZ`^�\hffbmf^gml'�

Bg�Z]]bmbhg�mh�ma^l^�ikh[e^fl�pbma�]^¦gbmbhgl�Zg]�bglmbmnmbhgZe�]^lb`g�h_�ebobg`�pZ`^�bgbmbZmbo^l%�p^�
Zelh�_hng]�blln^l�pbma�ma^�bfie^f^gmZmbhg�h_�ebobg`�pZ`^�\hffbmf^gml'�GZf^er%�maZm�\hkihkZmbhgl�
Zk^� a^Zober� ]^i^g]^gm� hg� lh\bZe� Zn]bmbg`� mh� �fhgbmhk�� Zg]� �̂ g_hk\ �̂� ebobg`� pZ`^� \hffbmf^gml%� [nm�

Consumers are purchasing 
products they believe are made 
by workers earning a living 
wage, when in reality, low-
wages continue to be the status 
quo across the global garment 
industry.
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mabl�mhhe�bl�pb]^er�dghpg�mh�[^�bg^�^\mbo^�Zg]�hi^g�mh�Z[nl^'�Pabe^�ma^�kh[nlmg^ll�h_�lh\bZe�Zn]bmbg`�
f^mah]heh`r�oZkb^]�Z\khll�\hfiZgb^l%�ma^�]ZmZ�ho^kZee�ln``^lml�maZm�\hfiZgb^l�Zk^�]hbg`�ebmme^�mh�
ho^k\hf^�ma^�mkZ]bmbhgZe�ebfbmZmbhgl�h_�lh\bZe�Zn]bmbg`�pbma�k^li^\m�mh�ma^bk�]^iehrf^gm�h_�ma^�mhhe�mh�
fhgbmhk�Zg]�^g_hk\^�ebobg`�pZ`^l'�?bgZeer%�p^�_hng]�Z�eZ\d�h_�kh[nlm�^g_hk\^f^gm�Zg]�ikhfhmbhg�h_�
_k^^]hf�h_�Zllh\bZmbhg�kb`aml%�pab\a�Zk^�^ll^gmbZe�b_�phkd^kl�Zk^�mh�k^ihkm�ikh[e^fl�Zg]�\hfieZbgml�
Zkhng]�pZ`^l�!Zl�p^ee�Zl�hma^k�blln^l�ebd^�_hk\^]�eZ[hnk�Zg]�a^Zema�Zg]�lZ_^mr�\hg\^kgl"'��

Pabe^�lhf^�bg]bob]nZe�\hfiZgb^l�Zk^�gh�]hn[m�]hbg`�[^mm^k�maZg�hma^kl�Zg]�lahne]�[^�Z\dghpe^]`^]�
_hk� ma^bk� ^�hkml%� ho^kZee%� ma^k^� bl� l\Zgm� ^ob]^g\^�Z\khll� ma^� `Zkf^gm� bg]nlmkr� maZm� \hkihkZm^� ebobg`�
pZ`^�\hffbmf^gml�Zk^�Z\mnZeer�mkZgleZmbg`�bgmh�phkd^kl�k^\^bobg`�ebobg`�pZ`^l�hg�ma^�`khng]'�Hnk�
k^l^Zk\a� ma^k^_hk^� ng]^kl\hk^l� ma^� \hg\^kg� maZm� <LK� m^g]l� mh� _Zbe� mh� e^Z]� mh� f^Zgbg`_ne� \aZg`^�
Z\khll�ma^�fhlm�bfihkmZgm�bg]b\Zmhkl�h_�eZ[hnk�lmZg]Zk]l%�ln\a�Zl�pZ`^l%�_k^^]hf�h_�Zllh\bZmbhg%�
Zg]�ma^�ik^l^g\^�h_�_hk\^]�eZ[hnk'��Mabl�bl�ikh[e^fZmb\�lbg\^�<LK�^�hkml�Zkhng]�ebobg`�pZ`^l�fZr�
[^�e^Z]bg`�mh�[^g^¦ml�_hk�\hfiZgb^l�Zl�\hglnf^kl�[^\hf^�\hgobg\^]�maZm�ma^r�Zk^�fZdbg`�fhk^�
^mab\Ze�ink\aZlbg`�]^\blbhgl%�ngZpZk^�h_�ma^�l^kbhnl�ikh[e^fl�ebfbmbg`�ln\a�^�hkml'�<hglnf^kl�Zk^�
ink\aZlbg`�ikh]n\ml�ma^r�[^eb^o^�Zk^�fZ]^�[r�phkd^kl�^Zkgbg`�Z�ebobg`�pZ`^%�pa^g�bg�k^Zebmr%�ehp&
pZ`^l�\hgmbgn^�mh�[^�ma^�lmZmnl�jnh�Z\khll�ma^�`eh[Ze�`Zkf^gm�bg]nlmkr'��

Ahp�\Zg�`Zkf^gm�\hfiZgb^l�fho^�[^rhg]�ma^l^�ikh[e^fl�Zg]�k^Zebs^�ma^bk�\hffbmf^gml�mh�ebobg`�
pZ`^l8�Ma^r�\Zg�lmZkm�[r�Z]]k^llbg`�ma^�l^o^g�\hk^�¦g]bg`l�p^�]h\nf^gm�Z[ho^�Zg]�[r�\Zk^_neer�
ZgZersbg`�ln\\^ll�lmhkb^l�pbmabg�ma^�bg]nlmkr�pa^k^�ebobg`�pZ`^l�Zk^�o^kb¦^]�mh�[^�iZb]'�?hk�bglmZg\^%�
Zg� bfihkmZgm� ^qZfie^� bl� ma^� :emZ� @kZ\bZ� _Z\mhkr� bg� ma^� =hfbgb\Zg� K^in[eb\� maZm� ikh]n\^l� \hee^`^�
ZiiZk^e�Zg]�aZl�[^^g�o^kb¦^]�[r�Phkd^k�Kb`aml�<hglhkmbnf�mh�[^�iZrbg`�Z�ebobg`�pZ`^�[Zl^]�hg�ma^bk�
fZkd^m&[Zl^]�\Ze\neZmbhg�f^mah]heh`r'52�Ma^�_Z\mhkr�aZl�[^^g�hi^g�lbg\^�+)*)�Zg]�bl�]^^f^]�mh�[^�
ma^�hger�`Zkf^gm�_Z\mhkr�bg�ma^�`eh[Ze�Lhnma�iZrbg`�Z�ebobg`�pZ`^'.,�Mabl�\Zl^�lahpl�maZm�Z�ln\\^ll_ne�
`Zkf^gm&ikh]n\bg`�[nlbg^ll�\Zg�iZr�Z�ebobg`�pZ`^�mh�bml�phkd^kl'

Fhk^�[khZ]er%�ma^�̀ Zkf^gm�bg]nlmkr�fZr�pbla�mh�\hglb]^k�Zg�Zem^kgZmbo^�fh]^e�mh�<LK%�pab\a�bl�̀ Zbgbg`�
mkZ\mbhg�Zfhg`�phkd^k�Zg]�Z\mboblm�\hffngbmb^l%�\Zee^]��phkd^k&]kbo^g�lh\bZe�k^lihglb[bebmr�%�hk�PLK'�
Ngebd^� mkZ]bmbhgZe� <LK� ikh`kZfl%� PLK� bgbmbZmbo^l� Zk^� phkd^k&]kbo^g� Zg]� ^g_hk\^]%� bgoheo^� [bg]bg`�
\hffbmf^gml�pbma�\hff^k\bZe�p^b`am�[^abg]�ma^f%�Zg]�ikhob]^�¦gZg\bZe�lniihkm�mh�lniieb^kl�lh�
maZm�ma^r�\Zg�Z�hk]�ebobg`�pZ`^�\hffbmf^gml'.-�Bg�Z�PLK�fh]^e%�bgbmbZmbo^l�mh�ikhm^\m�Zg]�^gaZg\^�
ma^� kb`aml� h_� phkd^kl� bg� lniier� \aZbgl� Zk^� [Zl^]� hg� [bg]bg`� Z`k^^f^gml� [^mp^^g� \hkihkZmbhgl�
Zg]� phkd^k� hk`ZgbsZmbhgl%� pbma� Z� \^gmkZe� khe^� _hk� ngbhgl'� � :]himbg`� Z� PLK� fh]^e� phne]� a^ei� ma^�
bg]nlmkr�mh�ho^k\hf^�ma^�ikh[e^fl�maZm�\nkk^gmer�ebfbm�ikh`k^ll�mhpZk]l�ma^�bg]nlmkr�l�ebobg`�pZ`^�
\hffbmf^gml'

PLK�aZl�[^^g�]h\nf^gm^]�mh�bfikho^�pZ`^l�Zg]�eZ[hnk�lmZg]Zk]l�bg�hma^k�l^\mhkl'�?hk�bglmZg\^%�
hg^� ln\\^ll_ne� §Z`labi� \Zl^� h_� PLK� aZl� [^^g� l^^g� bg� ma^� ?ehkb]Z� mhfZmh� _Zkfbg`� bg]nlmkr%� pa^k^�
ma^� <hZebmbhg� h_� BffhdZe^^� Phkd^kl� hk`Zgbs^]� \hglnf^kl� gZmbhgZeer� mh� ]^fZg]� e^`Zeer� [bg]bg`�
Z`k^^f^gml�pbma�_hnkm^^g�fZchk�\hkihkZm^�[nr^kl�h_�NL�mhfZmh^l%�_khf�?ehkb]Z�mh�G^p�C^kl^r'�Ma^�
k^lnembg`� ?Zbk� ?hh]� Ikh`kZf� l^ml� hnm� oZkbhnl� eZ[hnk� lmZg]Zk]l� Zg]� f^\aZgblfl� mh� ^glnk^� [^mm^k�
pZ`^l%�bg\en]bg`�Z�lfZee�ikb\^�ik^fbnf�iZb]�[r�[nr^kl�maZm�bl�iZll^]�]hpg�mh�phkd^kl�bg�ma^�_hkf�h_�
Z�p^^der�[hgnl%�Z�k^jnbk^f^gm�mh�bglmZee�mbf^�\eh\dl�bg�ma^�¦^e]l�mh�d^^i�Z\\nkZm^�mbf^�k^\hk]l�Zg]�
iZr�Zee�\hfi^glZ[e^�ahnkl%�Zg]�Z�ikhab[bmbhg�Z`Zbglm�ma^�_hk\^]�ho^k¦eebg`�h_�ib\dbg`�[n\d^ml�pab\a�
phkd^kl� k^ihkm� aZl� lb`gb¦\Zgmer� bg\k^Zl^]� ma^bk� pZ`^l'� Ma^� \hfik^a^glbo^� phkdieZ\^� lmZg]Zk]l�
Zk^�fhgbmhk^]�[r�Zg�bg]^i^g]^gm�mabk]&iZkmr�hk`ZgbsZmbhg%�ma^�?Zbk�?hh]�LmZg]Zk]l�<hng\be'�EZk`^�
[nr^kl�iZkmr�mh�ma^�l\a^f^�bg\en]^�PZefZkm%�F\=hgZe]�l�Zg]�Ln[pZr'�G^Zker�Zee�mhfZmh�`khp^kl�bg�
?ehkb]Z�iZkmb\biZm^�bg�ma^�l\a^f^�pab\a�aZl�_nkma^k�ieZgl�_hk�^qiZglbhg'�Ma^�ikh`kZff^�bl�pb]^er�
k^\h`gbs^]� mh� aZo^� bfikho^]� pZ`^l4� lb`gb¦\Zgmer� k^]n\^]� pZ`^� ma^_m%� a^Zema� Zg]� lZ_^mr� obheZmbhgl%�
Zg]�l^qnZe�aZkZllf^gm4�Zg]�^ebfbgZm^]�ma^�ik^l^g\^�h_�_hk\^]�eZ[hnk�Zg]�l^qnZe�ZllZnem'
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:� lm^i� \aZg`^� bg� ZiikhZ\a� pbee� [^� g^\^llZkr� _hk� `Zkf^gm� \hfiZgb^l� mh� Z\ab^o^� ebobg`� pZ`^l� bg�
ma^bk�lniier�\aZbgl'�Ma^�¦klm�lm^i�pbee�[^�mh�Z]him�^qblmbg`�[^g\afZkdl�Zg]�ebobg`�pZ`^�\Ze\neZmbhg�
f^mah]heh`b^l�Zg]�mh�\e^Zker�fZi�hnm�ahp�ma^r�pbee�Z\ab^o^�ebobg`�pZ`^l�_hk�]b�^k^gm�mb^kl�h_�lniieb^kl�
Zg]�[r�pa^g'�Ngmbe�\hfiZgb^l�\Zg�mZd^�ln\a�lm^il%�ebobg`�pZ`^�\hffbmf^gml�Zk^�ebd^er�mh�k^fZbg�bg�
ma^�k^Zef�h_�ka^mhkb\�kZma^k�maZg�e^Z]bg`�mh�ln[lmZgmbZe�\aZg`^l�maZm�Z]]k^ll�ehp&pZ`^l�_hk�phkd^kl�
bg�ma^�`eh[Ze�`Zkf^gm�lniier�\aZbg'��
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4. Recommendations

Definition of a living wage
}� Ma^� `Zkf^gm� bg]nlmkr� lahne]� \hee^\mbo^er� Z]]k^ll� ma^� lb`gb¦\Zgm� \hg_nlbhg� Z[hnm� paZm�

\hglmbmnm^l� Z� ebobg`� pZ`^� Zg]� ma^� lbsZ[e^� `Zi� maZm� ^qblml� [^mp^^g� ma^� ka^mhkb\� Zg]� k^Zebmr�
h_�\hkihkZm^�\hffbmf^gml�mh�^glnkbg`�maZm�phkd^kl�bg�ma^bk�lniier�\aZbgl�Zk^�iZb]�Z�ebobg`�
pZ`^'

}� FLBl�_Zeebg`�lahkm�hg�]^ebo^kbg`�ma^bk�ikhfbl^�h_�ebobg`�pZ`^l�lahne]�]bl\ehl^�mabl�Zg]�^qieZbg�
ma^�d^r�h[lmZ\e^l�maZm�lmZg]�bg�ma^�pZr�h_�k^Zebsbg`�mabl�`hZe'��

}� Bg]bob]nZe� \hfiZgb^l� lahne]� ^glnk^� \hglblm^g\r� Z\khll� ma^bk� ZiikhZ\a� mh� ebobg`� pZ`^l%�
bg\en]bg`�maZm�ma^bk�lniieb^k�\h]^�h_�\hg]n\m%�FLB�\hffbmf^gml%�Zg]�hma^k�]h\nf^gmZmbhg�
Zeb`g�pbma�k^li^\m�mh�ma^�]^¦gbmbhg�h_�ebobg`�pZ`^�Zg]�Z\mbhg�ieZgl�mhpZk]l�mabl'�

}� :�`eh[Zeer�Z`k^^]�]^¦gbmbhg�h_�paZm�\hglmbmnm^l�Z�ebobg`�pZ`^�phne]�ikhob]^�fn\a&g^^]^]�
\eZkbmr'� Bm� phne]� ikhob]^� phkd^kl%� `ho^kgf^gml� Zg]� \hfiZgb^l� pbma� Z� \e^Zk� _kZf^phkd�
nihg�pab\a�pZ`^l�\hne]�[^�Zll^ll^]�Zg]�phne]�ikhob]^�ma^�[Zlbl�_hk�pZ`^�Zg]�\hgmkZ\m�
g^`hmbZmbhgl'

}� P^� k^\hff^g]� maZm� ma^� BEH� ^lmZ[ebla� Z� fbgbfnf� ebobg`� pZ`^� ln�\b^gm� mh� ikhob]^� ma^�
[Zlb\� ebobg`� lmZg]Zk]� Zg]� f^^m� ma^� [Zlb\� g^^]l� h_� phkd^kl� Zg]� ma^bk� _Zfbeb^l'� Mabl� phne]�
[nbe]� hg� ma^� ik^Zf[e^� mh� ma^� BEH�l� <hglmbmnmbhg� Zg]� ma^� BEH�l� =^\eZkZmbhg� h_� IabeZ]^eiabZ'�

The business model
}� <hfiZgb^l� lahne]� Z\dghpe^]`^� ma^� khe^� maZm� [nlbg^ll� fh]^el� Zg]� lhnk\bg`� ikZ\mb\^l�

\Zg�ieZr�bg�\k^Zmbg`�ma^�\hg]bmbhgl�pa^k^�phkd^kl�Zk^�iZb]�ehp�pZ`^l�pbmabg�ma^bk�lniier�
\aZbgl%�Zg]�^qieZbg�ahp�ma^r�pbee�Z]]k^ll�ma^l^�ik^llnk^l�bg�ma^bk�^�hkml�mh�]^ebo^k�ebobg`�
pZ`^l'�

}� IkZ\mb\^l�ln\a�Zl�[nrbg`�Zm�ma^�ehp^lm�\hlm�Zg]�ng_Zbk�hk�bgZ]^jnZm^�iZrf^gm�ZkkZg`^f^gml�
^q^km�Z�ihp^k_ne�]hpgpZk]�ik^llnk^�hg�lniieb^kl%�pah�ma^g�k^er�hg�ma^�^qiehbmZmbhg�Zg]�
\h^k\bhg�h_�phkd^kl�mh�_ne¦e�\hgmkZ\ml�Zg]�ikh]n\^�ab`a&ohenf^�`hh]l�Zm�Z�ehp�\hlm'

}� B_� \hfiZgb^l� Zk^� l^kbhnl� Z[hnm� ma^bk� \hffbmf^gm� mh� iZrbg`� Z� ebobg`� pZ`^� ma^r� lahne]�
bfie^f^gm� k^lihglb[e^� ink\aZlbg`� ikZ\mb\^l� Zg]� k^]blmkb[nm^� oZen^� Z\khll� ma^� lniier�
\aZbg�ln\a�maZm�lniieb^kl�\Zg�Z�hk]�mh�iZr�ebobg`�pZ`^l'�

}� Mabl�\Zg�[^�Z\ab^o^]�[r�mhi&]hpg�ikhZ\mbo^�Z\mbhg�_khf�\hfiZgb^l�bg\en]bg`�ma^�iZrf^gm�
h_�ab`a^k�ikb\^l�mh�lniieb^kl%�lb`gbg`�fnemb&r^Zk�ehg`&m^kf�\hgmkZ\ml�pbma�lniieb^kl%�Zg]�
Z`k^^bg`�\hgmkZ\ml�pbma�ehg`^k�e^Z]�mbf^l%�Zl�p^ee�Zl�[r�lniihkmbg`�[hmmhf&ni�ZiikhZ\a^l�
ln\a�Zl�niahe]bg`%�ikhfhmbg`%�Zg]�^qiZg]bg`�ma^�kb`aml�h_�phkd^kl�bg�ma^bk�lniier�\aZbgl'�
Mabl�\hne]�[^�Z\ab^o^]�[r�k^\h`gblbg`�Zg]�phkdbg`�pbma�mkZ]^�ngbhgl�Zg]�hma^k�phkd^k&
e^]�hk`ZgblZmbhgl�Zg]�[r�^g`Z`bg`�bg�\hee^\mbo^�[Zk`Zbgbg`�Z`k^^f^gml'
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Transparency 
}� <hfiZgb^l� lahne]� bg\k^Zl^� mkZgliZk^g\r� Z[hnm� ma^� iZrf^gm� h_� ebobg`� pZ`^l� bg� ma^bk�

lniieb^k�iZrf^gm'�Ma^r�lahne]�k^ihkm�ZggnZeer�hg�pZ`^l�iZb]�pbmabg�ma^bk�lniier�\aZbgl�
Zg]�lmZm^�\e^Zker�ahp�mabl�\hkk^lihg]l�mh�gZmbhgZe�e^`bleZmbhg�Zg]�ebobg`�pZ`^�[^g\afZkdl'�

}� Ma^r� lahne]� in[ebla� \e^Zk� khZ]fZil� Zg]� mbf^l\Ze^l� _hk� pa^g� Zg]� ahp� ma^r� pbee�
_neer� Z\ab^o^� ma^bk� \hffbmf^gml� mh� iZr� ebobg`� pZ`^� mh� phkd^kl� bg� ma^bk� lniier� \aZbgl'�
<hglnf^kl%�G@Hl�Zg]�phkd^kl�pbee�ma^g�[^�Z[e^�mh�\e^Zker�ahe]�\hfiZgb^l�mh�Z\\hngm'

}� <hfiZgb^l�lahne]�k^ihkm�bg�_nee�hg�ma^�k^lneml�h_�ibehm�ebobg`�pZ`^�ikh`kZff^l�Zg]�khee�
hnm�g^p�bgbmbZmbo^l�Zg]�ikZ\mb\^l�maZm�ikho^�ln\\^ll_ne'�Ma^r�lahne]�phkd�pbma�Z\Z]^fb\�
k^l^Zk\a^kl�Zg]�phkd^kl��hk`ZgbsZmbhgl�mh�ZgZerl^�ibehml'�

}� Pabelm�fZbgmZbgbg`�\hff^k\bZe�\hg¦]^gmbZebmr%�\hfiZgb^l�lahne]�in[ebla�]^mZbel�h_�ma^�
li^\b¦\Zmbhgl�ma^r�ieZ\^�nihg�lniieb^kl'�Ln\a�li^\b¦\Zmbhgl�\Zg�[^�Z�lb`gb¦\Zgm�lhnk\^�h_�
ik^llnk^�maZm�ng]^kfbg^�ebobg`�pZ`^�\hffbmf^gml'�Mabl�\hne]�bg\en]^3�Zo^kZ`^�\hgmkZ\m�
e^g`mal%�jnZgmbmb^l%�e^Z]�mbf^%�Zg]�Zgr�k^jn^lml�maZm�]bo^k`^�_khf�ma^bk�\h]^�h_�\hg]n\m'

}� <hfiZgb^l� lahne]� k^\h`gbl^� ma^� ]^¦\b^g\b^l� h_� ^mab\Ze� Zn]bmbg`� Zg]� fho^� mhpZk]l� g^p�
^g_hk\^f^gm�lmkZm^`b^l�mh�bfikho^�iZr�Zg]�\hg]bmbhgl�_hk�phkd^kl�bg�ma^bk�lniier�\aZbgl'�
Mabl� fnlm� f^Zg� ^g`Z`bg`� pbma� phkd^kl� Zg]� ngbhgl� Zg]� bgoheobg`� ma^f� bg� ma^� ]^lb`g� Zg]�
^g_hk\^f^gm�h_�lmZg]Zk]l'�Ma^k^�bl�fn\a�_hk�\hfiZgb^l�mh�e^Zkg�_khf�phkd^k&]kbo^g�lh\bZe�
k^lihglb[bebmr�fh]^el'

Collective bargaining
}� <hfiZgb^l� lahne]� k^\h`gbl^� ma^� ^ll^gmbZe� khe^� h_� ngbhgl� Zg]� phkd^k� hk`ZgblZmbhgl� bg�

l^\nkbg`�Z�ebobg`�pZ`^�_hk�phkd^kl�bg�ma^bk�lniier�\aZbgl'�

}� Ma^r�fnlm�niahe]�phkd^kl��_ng]Zf^gmZe�kb`aml�mh�_k^^]hf�h_�Zllh\bZmbhg�Zg]�\hee^\mbo^�
[Zk`Zbgbg`%�[hma�pbmabg�Mb^k�*�lniieb^kl�Zg]�[^rhg]'

}� Ma^r� lahne]� lniihkm� Zg]� ikhfhm^� l^\mhk&[Zl^]� Zg]� fnemb&\hngmkr� \hee^\mbo^� [Zk`Zbgbg`�
Z`k^^f^gml%�pab\a�pbee�a^ei�mh�§Zmm^g�ma^�ng^o^g�ieZrbg`�¦^e]�Zg]�mZ\de^�Zgmb&\hfi^mbmbo^�
ik^llnk^l'�

Governments
}� @ho^kgf^gml�lahne]�k^\h`gbl^�ma^�p^Zd�^�^\mbo^g^ll�h_�bg]nlmkr&e^]�<LK�bgbmbZmbo^l�mh�

Z]]k^ll�ehp�pZ`^l'

}� Iheb\rfZd^kl�fnlm�k^\h`gbl^�ma^bk�khe^�bg�mZ\debg`�ma^�ikh[e^f�h_�ehp�iZr�pab\a�lahne]�
bg\en]^� lmk^g`ma^gbg`� eZ[hnk� bgli^\mhkZm^l� mh� bg\k^Zl^� lmZm^� ho^klb`am� h_� phkdieZ\^l'�
Ma^� BEH� k^\hff^g]l� hg^� eZ[hnk� bgli^\mhk� i^k� *)%)))� phkd^kl� bg� bg]nlmkbZe� fZkd^m�
^\hghfb^l'� Ma^� \hg]bmbhg� h_� Zee� phkd^kl� bg� ma^� `eh[Ze� `Zkf^gm� bg]nlmkr� phne]� [^�
^gaZg\^]�b_�mabl�kZmbh�pZl�Z\ab^o^]�bg�Zee�\hngmkb^l'

}� @ho^kgf^gml� lahne]� bgmkh]n\^� chbgm� Zg]� l^o^kZe� ebZ[bebmr� bg� ma^bk� lniier� \aZbgl'� Mabl�
phne]�fZd^�\hfiZgb^l�e^`Zeer�k^lihglb[e^�_hk�ma^�\hg]bmbhgl�h_�i^hie^�̂ fiehr^]�[r�ln[&
\hgmkZ\mhkl%�eZ[hnk�Z`^g\b^l%�lniieb^k�Zg]�Zee�hma^k�bgm^kf^]bZkb^l�bg�ma^bk�lniier�\aZbgl'�
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5. Annexes
Annex 1: Clean Clothes Campaign Living Wage Survey Questions
Section 1. Living wage commitment

1.1�AZl�rhnk�\hfiZgr�in[ebla^]�Z�\e^Zk�\hffbmf^gm�mh�^glnk^�Z�ebobg`�pZ`^�bl�iZb]�Z\khll�rhnk�
lniieb^k�g^mphkd8

� B_�r^l%�ie^Zl^�]^l\kb[^�ahp�rhnk�\hfiZgr�]^¦g^l�Z�ebobg`�pZ`^�Zg]�ikhob]^�Z�ebgd�mh�pa^k^�
mabl�\hffbmf^gm�bl�in[eb\er�ZoZbeZ[e^'

1.2�Ahp�]h�rhn�fhgbmhk�lniieb^k�\hfiebZg\^�pbma�ma^�ebobg`�pZ`^�\hffbmf^gm%�[hma�_hk�mb^k�*�
lniieb^kl�Zg]�Z\khll�rhnk�lniieb^k�g^mphkd8

� Ie^Zl^�lniier�]^mZbel�Z[hnm�rhnk�ZiikhZ\a�mh�Zn]bmbg`�_hk�Z�ebobg`�pZ`^'�=h^l�rhnk�\hfiZgr�
abk^� Zn]bmhkl� _khf� Zn]bmbg`� ¦kfl8� :k^� ma^l^� Zgghng\^]� hk� ngZgghng\^]� oblbml8� =h^l� rhnk�
\hfiZgr�nl^�Zgr�^qm^kgZe�\^kmb¦^kl8�Ahp�]h�rhn�k^f^]r�ghg&\hfiebZg\^l8

Section 2. Benchmarks for a living wage

2.1 =h^l�rhnk�\hfiZgr�aZo^�bgm^kgZe�hk�in[eb\�¦`nk^l�maZm�bm�nl^l�mh�[^g\afZkd�ebobg`�pZ`^l�_hk�
^Z\a�lhnk\bg`�\hngmkr�hk�k^`bhg8

� B_�r^l%�ikhob]^�]^mZbel'

2.2� Ie^Zl^� lniier� ebobg`� pZ`^� [^g\afZkdl� _hk� ma^� \hngmkb^l� _khf� pab\a� rhn� lhnk\^� hk�
Zem^kgZmbo^er� ikhob]^� Z� ebgd� mh� Z� ebobg`� pZ`^� f^mah]heh`r� maZm� rhnk� \hfiZgr� nl^l� mh� ikhob]^�
li^\b¦\�ebobg`�pZ`^�[^g\afZkdl�_hk�ikh]n\mbhg�\hngmkb^l'

2.3�Ie^Zl^�ikhob]^�]^mZbel�h_�ma^�gnf[^k�h_�rhnk�lniieb^kl�![hma�mb^k�*�Zg]�Z\khll�rhnk�lniieb^k�
g^mphkd"�maZm�Zk^�\nkk^gmer�iZrbg`�rhnk�lmZm^]�ebobg`�pZ`^�[^g\afZkd�mh�Zee�phkd^kl�bg�ma^bk�
_Z\mhkr'�=h�lniier�^ob]^g\^�_hk�mabl�pa^k^�ihllb[e^'

Section 3. Purchasing practices that make living wages possible

3.1 =h^l�rhnk�\hfiZgr�Zkmb\neZm^�pa^ma^k�?H;�ikb\^l�iZb]�i^k�ib^\^�Zk^�ln�\b^gm�mh�Zeehp�_hk�
\hfiebZg\^�pbma�ma^�ebobg`�pZ`^�lmZg]Zk]�rhnk�\hfiZgr�aZl�\hffbmm^]�mh�]^ebo^k8

� B_�r^l%�ie^Zl^�lniier�^ob]^g\^'�B_�gh%�]h^l�rhn�\hfiZgr�^glnk^�maZm�ma^�?H;�ikb\^l�iZb]�mh�
lniieb^kl�Zk^�ln�\b^gm�mh�Zeehp�_hk�\hfiebZg\^�pbma�rhnk�\hfiZgr�l�ebobg`�pZ`^�lmZg]Zk]8

3.2�=h^l�rhn�\hfiZgr�fZd^�ehg`&m^kf�lhnk\bg`�\hffbmf^gml�Zm�Z�li^\b¦\�ohenf^�mh�lniieb^kl8

� B_�lh%�ahp�ehg`�Zk^�ma^l^�\hffbmf^gml%�Zg]�Zm�paZm�ohenf^8

3.3�Bl�rhnk�\hfiZgr�]hbg`�phkd�mh�ebfbm�ma^�nl^�h_�ln[\hgmkZ\mhkl�bg�rhnk�lniier�\aZbg%�Zg]�
\hglheb]Zm^�rhnk�lniieb^k�_Z\mhkr�eblm8

� B_�lh%�\Zg�rhn�ikhob]^�\hg\k^m^�^ob]^g\^�ho^k�mbf^�maZm�lahpl�ahp�mabl�bl�phkdbg`8

3.4�Bl�rhnk�\hfiZgr�]hbg`�phkd�mh�ebfbm�ma^�nl^�h_�eZ[hnk�\hgmkZ\mhkl8
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� B_�lh%�\Zg�rhn�ikhob]^�\hg\k^m^�^ob]^g\^�ho^k�mbf^�maZm�lahpl�mabl�bl�phkdbg`8

Section 4. Transparency

4.1 =h^l�rhnk�\hfiZgr�in[ebla�Z�in[eb\�eblm�h_�lniieb^kl%�bg\en]bg`�Z]]k^ll%�iZk^gm�\hfiZgr%�
ikh]n\ml�Zg]�gnf[^k�h_�phkd^kl%�_hk�mb^k�*�Zg]�rhnk�pb]^k�lniieb^k�g^mphkd(

� B_�r^l%�ie^Zl^�lniier�Z�ebgd'

4.2� =h^l� rhnk� \hfiZgr� in[ebla� bg_hkfZmbhg� hg� pZ`^l� \nkk^gmer� iZb]� mh� phkd^kl� Zm� rhnk�
lniieb^kl8

� B_�r^l%�ie^Zl^�lniier�Z�ebgd�hk�_nkma^k�bg_hkfZmbhg'

Section 5. A clear roadmap for implementing a living wage for all workers

5.1�=h^l�rhnk�\hfiZgr�aZo^�Z�in[eb\�khZ]fZi(lmkZm^`r�_hk�ahp�bm�pbee�Z\ab^o^�Z�ebobg`�pZ`^�_hk�
Zee�phkd^kl�Z\khll�rhnk�lniieb^k�g^mphkd8

� B_�r^l%�ie^Zl^�lniier�Z�ebgd�mh�pa^k^�mabl�bl�in[ebla^]'

5.2�;r�paZm�]Zm^�]h^l�rhnk�lmkZm^`r�Zgmb\biZm^�maZm�Z�ebobg`�pZ`^�pbee�[^�iZb]�mh�Zee�phkd^kl�Zm�
*))i^k�\^gm�h_�rhnk�lniieb^kl�![hma�mb^k�*�Zg]�Z\khll�rhnk�lniieb^k�g^mphkd"8

Section 6. Living wage projects

6.1�PaZm�ebobg`�pZ`^�ikhc^\ml�Zk^�rhn�iZkmb\biZmbg`�bg�\nkk^gmer8�Ahp�]h�ma^l^�ikhc^\ml�\Ze\neZm^�
Z�ebobg`�pZ`^�Zg]�ahp�pbee�ma^r�Z\ab^o^�mabl�e^o^e8

� ;r�paZm�]Zm^�pbee�mabl�ikhc^\m�Z\ab^o^�Z�ebobg`�pZ`^�Z\khll�rhnk�lniieb^k�g^mphkd8

� THimbhg�mh�Z]]�Zg�Z]]bmbhgZe�ikhc^\mV

6.2� Bg� ma^� iZlm� .� r^Zkl%� Zl� Z� k^lnem� h_� ibehm� ikhc^\ml� mh� ]^ebo^k� Z� ebobg`� pZ`^� maZm� rhn� aZo^�
iZkmb\biZm^]�bg%�[r�ahp�fn\a�aZo^�pZ`^l�bg\k^Zl^]�Z\khll�rhnk�lniieb^k�g^mphkd8�Ie^Zl^�lmZm^�
bg\k^Zl^l�[r�\hngmkr�Zg]�gnf[^k�h_�lniieb^k�bfiZ\m^]'

Section 7. Advocacy for an increase in the minimum wage

7.1�AZl�rhnk�\hfiZgr�blln^]�Zg]�l^gm�Zgr�in[eb\�lmZm^f^gml�lniihkmbg`�li^\b¦\�]^fZg]l�_hk�
bg\k^Zl^]� fbgbfnf� pZ`^l� mh� `ho^kgf^gml� Zg]� ^fiehr^kl� bg� \hngmkb^l� pa^k^� rhn� lniieb^kl�
Zk^�eh\Zm^]%�Zllnkbg`�\hngmkr�`ho^kgf^gml�maZm�ikh]n\mbhg�pbee�ghm�[^�k^eh\Zm^]�Zl�Z�k^lnem�h_�
bg\k^Zl^l8

� B_�r^l%�ie^Zl^�lniier�ebgd�mh�pa^k^�mabl(ma^l^�\Zg�[^�_hng]'

Section 8. Freedom of Association

8.1� Ahp� aZl� ma^� kb`am� mh� ?k^^]hf� h_� :llh\bZmbhg� Zg]� <hee^\mbo^� ;Zk`Zbgbg`� [^^g� \e^Zker�
\hffngb\Zm^]�mh�^fiehr^kl�Zg]�phkd^kl�bg�rhnk�lniieb^k�_Z\mhkb^l�Zg]�ln[\hgmkZ\mhkl8
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8.2�=h�rhn�k^jnbk^�lniieb^kl�mh�lb`g�ngbhg�Z\\^ll�Z`k^^f^gml8

� B_�r^l%�ie^Zl^�ikhob]^�]^mZbel�Zg]�Z�\hir�h_�Zgr�Z`k^^f^gm�maZm�rhnk�lniieb^kl�aZo^�lb`g^]%�
^bma^k�[r�Z�p^[�ebgd�hk�¦e^�niehZ]'

8.3�=h�rhnk�lniieb^kl�ikhob]^�phkd^kl�pbma�iZb]�mbf^�h��_hk�ngbhg�Z\mbobmb^l8

� B_�r^l%�ie^Zl^�lmZm^�ahp�fZgr�lniieb^kl�mabl�bfiZ\ml'

8.4� =h� rhnk� lniieb^kl� ikhob]^� Z� ]^]b\Zm^]� liZ\^� bg� ma^� phkdieZ\^� _hk� phkd^kl� mh� f^^m� Zg]�
]bl\nll�ngbhg�blln^l8

� B_�r^l%�ie^Zl^�lmZm^�ahp�fZgr�lniieb^kl�mabl�bfiZ\ml'

8.5�=h�rhn�k^jnbk^�rhnk�lniieb^kl�mh�f^^m�Zg]�[Zk`Zbg�pbma�]ner�\hglmbmnm^]�ngbhgl8

� B_�r^l%�ahp�]h�rhn�o^kb_r�maZm�ma^r�Zk^�]hbg`�lh8

8.6�=h�rhnk�[nr^kl�_Zohnk�lniieb^kl�maZm�lniihkm�ma^�^lmZ[eblaf^gm�Zg]�_ng\mbhgbg`�h_�`^gnbg^�
mkZ]^�ngbhgl8

� B_�r^l%�ie^Zl^�^qieZbg�ahp�ma^l^�lniieb^kl�Zk^�]^m^kfbg^]�Zg]�ahp�ik^_^k^g\^�bl�`bo^g'

8.7�=h^l�rhnk�\hfiZgr�aZo^�Zg�Z\\^llb[e^%�bg]^i^g]^gm%�\hg¦]^gmbZe�f^Zgl�[r�pab\a�phkd^kl�
Zm� lniieb^k� _Z\mhkb^l� \Zg� ¦e^� Zg]� _heehp� ni� hg� \hfieZbgml� Z[hnm� obheZmbhgl� h_� _k^^]hf� h_�
Zllh\bZmbhg�Zg]�\hee^\mbo^�[Zk`Zbgbg`�kb`aml8

� B_�r^l%�ahp�]h�rhn�fhgbmhk�maZm�mabl�\Zg�[^�Z\\^ll^]�_k^^er�[r�phkd^kl8�Ahp�]h�rhn�̂ glnk^�
maZm�phkd^kl�]h�ghm�_Z\^�k^mZebZmbhg�pa^g�¦ebg`�\hfieZbgml8�Ahp�fZgr�\hfieZbgml�aZo^�rhn�
k^\^bo^]�bg�ma^�iZlm�r^Zk8�PaZm�bl�ma^�ikh\^ll�_hk�bgo^lmb`Zmbg`�ma^l^�\hfieZbgml(�Ahp�fZgr�h_�
mahl^�\hfieZbgml�aZo^�[^^g�k^lheo^]8

8.8� =h� rhn� aZo^� Z� iheb\r� h_� m^kfbgZmbg`� k^eZmbhglabil� pbma� lniieb^kl� maZm� _Zbe� mh� ikhZ\mbo^er�
lniihkm�_k^^]hf�h_�Zllh\bZmbhg�makhn`a�f^Zlnk^l�ln\a�Zl�ma^�Z[ho^8

� Ie^Zl^�\eZkb_r�rhnk�Zglp^k'

Section 9. Dialogue and negotiation with labour rights organisations

9.1�<Zg�rhnk�\hfiZgr�]^fhglmkZm^�ma^�^qblm^g\^�h_�<;:l�g^`hmbZm^]�pbma�bg]^i^g]^gm�mkZ]^�
ngbhgl�bg�rhnk�lniieb^k�_Z\mhkb^l%�pab\a�bg\en]^�Z`k^^f^gm�hg�iZrbg`�Z[ho^�ma^�e^`Ze�fbgbfnf8

� B_�r^l%�ahp�fZgr�ln\a�<;:l�^qblm�pbmabg�rhnk�lniieb^k�g^mphkd�Zg]�bg�pab\a�\hngmkb^l8�
Ie^Zl^�ikhob]^�Z�ebgd�mh�pa^k^�ma^�m^qm�\Zg�[^�ob^p^]�hk�niehZ]�Zg�^qZfie^'

9.2�AZl�rhnk�\hfiZgr�lb`g^]�Zgr�e^`Zeer�[bg]bg`�Z`k^^f^gml�pbma�phkd^kl�bg�̀ Zkf^gm�̂ qihkmbg`�
\hngmkb^l%� \hg\^kgbg`� ikb\^l� iZb]� mh� lniieb^kl%� pZ`^l� Z[ho^� ma^� e^`Ze� fbgbfnf� Zg]� hma^k�
\hg]bmbhgl8

� B_�r^l%�ie^Zl^�`bo^�]^mZbel�Zg]�ikhob]^�Z�ebgd�mh�ma^�in[eb\�m^qm'

Section 10. Further information on supplier network
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Annex 2: Garment Companies Included in Study
Amazon
Adidas
C&A
Decathlon
Fruit of the Loom
GAP
G-Star RAW
Gucci
H&M
Hugo Boss
Inditex
Levi Strauss
Nike
Primark
Puma
PVH 
Tchibo
Under Armour
Fast Retailing/Uniqlo
Zalando

Annex 3: Non-Garment Companies Included in Study
Anglo America
AstraZeneca
BAE Systems
Barrick Gold
BHP
British American Tobacco
Bunzl
BP
BT
Diageo
Easyjet
GlaxoSmithKline
Imperial Brands
Intercontinental Hotels
International Airlines Group
Reckitt Benckiser
Rio Tinto
Rolls Royce
Royal Bank of Scotland Group
Royal Dutch Shell
Tesco
Unilever
Vodafone



Corporate Commitments to Living Wages in the Garment Industry 36

Figure 2. Cambodia: minimum wage compared to Asia 
Floor Wage calculation

Figure 3. China: Guangdong province minimum wage 
compared to Asia Floor Wage calculation

Annex 4: Comparisons between legal minimum wages and Asia Floor 
Wage Alliance calculations
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Figure 5. Indonesia: Average minimum wage compared to 
Asia Floor Wage calculation

Figure 4. India: Tamil Nadu state minimum wage 
compared to Asia Floor Wage calculation
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http://fair-wage.com/about-fw/
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https://www.ethicaltrade.org/about-eti
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https://www.hrw.org/sites/default/files/report_pdf/wrd0419.pdf
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https://www.hrw.org/sites/default/files/report_pdf/wrd0419.pdf
https://altagraciaapparel.com/our-story
https://www.theguardian.com/world/2019/feb/14/alta-gracia-garment-factory-dominican-republic-living-wage
https://www.theguardian.com/world/2019/feb/14/alta-gracia-garment-factory-dominican-republic-living-wage
https://wsr-network.org/what-is-wsr/
https://wsr-network.org/what-is-wsr/
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Food, poverty and policy: evidence base and knowledge gaps.

La^�^e]�Ihebmb\Ze�>\hghfr�K^l^Zk\a�Bglmbmnm^
Ma^�Ngbo^klbmr�h_�La^�^e]
Bgm^k]bl\biebgZkr�<^gmk^�h_�ma^�Lh\bZe�L\b^g\^l
+*2�Ihkmh[^eeh
La^�^e]�L*�-=I%�ND

la^�^e]'Z\'nd(li^kb

$--�!)"**-�+++�1,22

li^kb9la^�^e]'Z\'nd

9�LI>KBla^_ngb!

http://sheffield.ac.uk/speri
mailto:speri@sheffield.ac.uk

